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You may urgently need to attend C-C4H56-2411 certificate exam and get the certificate to prove you are qualified for the job in
some area. If you buy our C-C4H56-2411 study materials you will pass the test almost without any problems. Our C-C4H56-2411
study materials boost high passing rate and hit rate so that you needn't worry that you can't pass the test too much.To further
understand the merits and features of our C-C4H56-2411 Practice Engine you could look at the introduction of our product in

detail.

SAP C-C4H56-2411 Exam Syllabus Topics:

Topic

Details

Topic 1

Service Elements: This part of the exam is designed for a Service Process Designer and covers the
configuration of Service Level Agreements (SLAs), categories, and case routing, It assesses the ability to
define and manage service elements that impact customer support workflows.

Topic 2

Communication Channels: This section is intended for a Communication Solutions Specialist and covers the
configuration of the Agent Desktop for Computer Telephony Integration (CTI) and Interaction Center
processes. It also includes setting up the email communication channel for inbound and outbound scenarios.

Topic 3

Integration: This domain targets the skills of an Integration Architect and covers the various integration
scenarios supported by SAP Service Cloud Version 2. It assesses the ability to connect the system with
other applications and services.

Topic 4

Basic Setup This section of the exam measures the skills of a System Administrator and covers the nitial
configuration steps required to set up the SAP Service Cloud Version 2 system for the first time. It
assesses the ability to perform foundational setup tasks to ensure the systemis ready for use.

Topic 5

Master Data: This part evaluates the knowledge of a Data Management Specialist and focuses on setting
up master data within the system It includes configuring essential entities such as Account, Contact,
Product, Organization, and enmployees to support business operations.| User Management: This domain
tests the abilities of an Access Control Manager and involves managing the creation of users and business
roles, including assigning the appropriate authorizations. It ensures the secure and efficient administration of
user access within the platform

Topic 6

Managing Clean Core: This part of the exam is designed for a Platform Optimization Lead and focuses on
evaluating and applying clean core principles to customer experience solutions. It measures the ability to
maximize business process agility, reduce adaptation efforts, and accelerate innovation.
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¢ Service Objects: This section targets the proficiency of a Service Operations Specialist and covers the
setup of service objects like Registered Products, Installed Base, and Warranty. It looks at how these

Topic 7 .
P elements are configured to support service management processes.

¢ Scenario Based Questions: This section evaluates the problem-solving abilities of a Solution Consultant and
presents questions based on fictional scenarios to test comprehensive knowledge of SAP Service Cloud

Topic 8
opie Version 2 in real-world contexts.

¢ (Cases: This domain measures the skills of a Business Process Analyst and focuses on the configuration of
document types, party roles, status schemas, and business flows. It evaluates the understanding of case

Topic 9
ol management and process structuring within the system.
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It’s worth mentioning that our working staff considered as the world-class workforce, have been persisting in researching C-
C4H56-2411 test prep for many years. Our C-C4H56-2411 exam guide engage our working staff in understanding customers’
diverse and evolving expectations and incorporate that understanding into our strategies. Our laTest C-C4H56-2411 Quiz prep aim
at assisting you to pass the C-C4H56-2411 exam and making you ahead of others. Under the support of our study materials,
passing the exam won’t be an unreachable mission. More detailed information is under below.

SAP Certified Associate - Implementation Consultant - SAP Service Cloud
Version 2 Sample Questions (Q76-Q81):

NEW QUESTION # 76
Which of the following elements do you need to be able to use Microsoft Teams in SAP Service Cloud Version 2? Note: There are
2 correct answers to this question.

A. Outbound calls

B. Emnail integration

C. Microsoft Office 365 license
D. Cases

Answer: A,C

NEW QUESTION # 77
Which of'the following standard charts are available in the All Cases worklist? Note: There are 3 correct answers to this question.

A. Cases by Service Team
B. Cases by SLA

C. Cases by Priority

D. Cases by Category

E. Cases by Source/Channel

Answer: C,D,E

NEW QUESTION # 78
‘Which of the following options is correct in the configuration, if you want to assign an escalated case with priority urgent to a team?
Note: Scroll down to view all possible answer options.

e A OptionD
e B.Option A
e C.OptionB
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e D. OptionC

Answer: C

NEW QUESTION # 79
You camot access cases n SAP Service Cloud Version 2. What could be the reason?

A. The employee is not assigned to the correct business role.

B. Access rights for cases are limited to read access.

C. Access rights are directly assigned to the business user.

D. Access to the Case app is NOT enabled for the business user.

Answer: D

NEW QUESTION # 80
Which elements can be used to determine the reaction time in Service Level Agreements? Note: There are 2 correct answers to this
question.

A. Case types

B. Sales contract

C. Maintenance plan
D. Priority

Answer: A,D

NEW QUESTION # 81

Since the content of the examination is also updating daily, you will need real and latest SAP C-C4H56-2411 Exam Dumps to
prepare successfully for the C-C4H56-2411 certification exam in a short time. People who don't study fromupdated SAP C-
C4H56-2411 Questions fail the examination and loss time and money.
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