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AE #128

Universal Containers provides prompt service and has multiple service levels for different customers. Over

50% of Service Appomntments are created on the same day they need to be completed. As a result, a Technician's daily schedule
can change multiple times throughout the day. What method of dispatching should a Consultant recommend implementing?

A. Automatically run Optimization Background Job every hour.

B. Automatically Dispatch Service Appointments using Drip Feed.

C. Automatically schedule unscheduled services to available Resources.

D. Automatically change the status to Dispatched of all Service Appointments.
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EE#129
A Dispatcher needs to reduce the backlog of Service Appointments in different territories and focus on individual customer service

preferences.
‘Which Scheduling Policy should the Dispatcher use?

A. Soft Boundaries
B. Customer First
C. Emergency

D. High Intensity
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HEE #130
Ore of the products sold by Universal Containers requires quarterly service appointments.
Which feature should a Consultant use to meet this requirement?

A. Inplement Path for Work Orders.

B. Configure a Maintenance Plan.

C. Build a Process for Service Appointments.
D. Define a repeating Work Type.

He: B
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Maintenance Plans are records that define the recurring service schedule for an asset or a product such as quarterly, monthly, or
weekly[59]. Configuring a Mamntenance Plan would allow creating quarterlyservice appoitments for one of the products sold by
Universal Containers automatically based on predefined criteria such as start date, end date, or generation method[60]. Defining a
repeating Work Type would not create quarterly service appointments automatically. Work Types are templates that define the
duration, skills, and products required for a work order or work order line item[61]. Implementing Path for Work Orders would not
create quarterly service appointments automatically. Path is a feature that displays key fields and guidance for each stage of'a work
order process[62]. Building a Process for Service Appointments would not create quarterly service appointments automatically.
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Processes are automated workflows that execute actions based on specified criteria such as updating fields, sending emails, or
creating tasks[63]. References:httpsz/help.

salesforce.convs/articleView?id=sf.fs_maintenance plans_overview.htm&type=5 https:/help.salesforce.convs
/articleView?id=sffs_maintenance plans create edit delete.htm&type=5 https:/help.salesforce.conys
/articleView?id=sf.fs work types.htm&type=5 https:/help.salesforce.conys/article View?id=sf.
path_overview.htm&type=>Shttps/help.salesforce.convs/article View?id=sf process_overview.htm&type=>5

HAE #131

To ensure that preventative maintenance work can be completed on time. Universal Containers wants to automatically generate
Work Orders 14 days before the nextsuggested maintenance date.

How should the Consultant meet this requirement?

A. Define a generation horizon of 14 days.

B. Define a generation horizon of 20,160 minutes.
C. Define a generation timeframe of 14 days.

D. Configure Auto-generate Work Orders to True.

HE: A
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Generation Horizon is a setting that defines how far in advance work orders should be generated from maintenance plans[126].
Defining a generation horizon of 14 days would allow Universal Containers to automatically generate Work Orders 14days before
the next suggested maintenance date by creating work orders from maintenance plans within 14 days of their scheduled date[127].
Defining a generation timeframe of 14 days would not automatically generate Work Orders 14 days before the next suggested
maintenance date. Generation Timeframe is a setting that defines how often work orders should be generated from maintenance
plans[128]. Configuring Auto-generate Work Orders to True would not automatically generate Work Orders 14 days before the
next suggested maintenance date. Auto-generate Work Orders is a setting that enables or disables the automatic generation of work
orders from maintenance plans[129]. Defining a generation horizon 0f 20,160 minutes would not automatically generate Work
Orders14 days before the next suggested maintenance date. Generation Horizon is measured in days, not minutes[ 130]. References:
https’/help.salesforce.conys/article View?id=sf.fs_maintenance plans_overview.htm&type=5 https:/help.
salesforce.convs/articleView?id=sf.fs_maintenance plans_generation horizon.htm&type=5 https:/help.
salesforce.convs/articleView?id=sf.fs_maintenance plans_generation timeframe.htm&type=5 https:/help.
salesforce.convs/articleView?id=sf.f§_maintenance plans auto generate work orders.
htm&type=5https:/help.salesforce.conys/article View?id=sf.fs_maintenance plans_overview.htm&type=5

AE2 #132

A Technician at Universal Containers (UC) is responsible for servicing multiple Assets at a customer site during a single visit. UC
wants to minimize impact for the customer and consolidate work for its Technician.

‘What should the Consultant recommend to meet this requirement?

A. Create and schedule independent Work Orders for each Asset, each with a Service Appointment.

B. Create designated Time Slots to ensure appropriate time is held to accommodate these types of visits.

C. Create a single Work Order with Work Order Line Items for each Asset, each with a Service Appointment.

D. Create and schedule a Service Appointment with a single Work Order with Work Order Line Items for each Asset.
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Explanation

A Service Appointment with a single Work Order with Work Order Line Items for each Asset allows servicing multiple Assets at a
customer site during a single visit with minimal impact for the customer and consolidated work for the Technician[28. Creating and
scheduling independent Work Orders for each Asset, each with a Service Appointment, would create unnecessary complexity and
duplication. Creating designated Time Slots to ensure appropriate time is held to accommodate these types of visits would not
address the requirement of servicing multiple Assets. Creating a single Work Order with Work Order Line Itens for each Asset,
each with a Service Appointment, would create redundant service appointments for the same visit. References:
https7/help.salesforce.conys/article View?id=sf.fs_service appointments.htm&type=5

https//help.salesforce.conys/article View?id=sf.fs_work orders.htm&type=5

https7/help.salesforce.conys/article View?id=sf.fs work order line itens.htm&type=5
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