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HPE#73

Universal Containers (UC) is implementing Salesforce and will be using Salesforce to track customer complaints, provide white

papers on products, and provide subscription-based support.
Which license type will UC users need to fulfill UC's requirements?

e A Service Cloud License
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e B. Sales Cloud License
¢ C. Lightning Platform Starter License
e D. Salesforce License

EfE: A
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Service Cloud License (option C) is the license type that UC users need to fulfill UC's requirements, as it allows themto track
customer complaints, provide white papers on products, and provide subscription-based support. Sales Cloud License (option A) is
mainly for managing sales processes and leads, Lightning Platform Starter License (option B) is for building custom apps and
workflows, and Salesforce License (option D) is a generic term that does not specify a particular license type.

HA #74

All accounts and opportunities are created in Salesforce. Salesforce is integrated with three systemns:

* An ERP system feeds order data into Salesforce and updates both Account and Opportunity records.

* An accounting system feeds invoice data into Salesforce and updates both Account and Opportunity records.

* A commission system feeds commission data into Salesforce and updates both Account and Opportunity records.
How should the architect determine which of these systens is the system of record?

A. Whatever system updates the attribute or object should be the system of record for that field or object.

B. Account and opportunity data orignates in Salesforce, and therefore Salesforce is the system of record.

C. Data flows should be reviewed with the business users to determine the system of record per object or field.
D. Whatever integration data flow runs last will, by default, determine which system is the system of record.

EMf: C
R

Option D is correct because data flows should be reviewed with the business users to determine the system of record per object or
field1. The system of record is the authoritative source of data for a given entity or attribute?. It may vary depending on the business
context and requirements. Option A is not correct because account and opportunity data originates in Salesforce, but it may not be
the system of record for all attributes or objects if they are updated by other systens2. Option B is not correct because whatever
system updates the attribute or object may not be the system of record for that field or object if there are conflicting or overlapping
updates from other systems2. Option C is not correct because whatever integration data flow runs last may not determine which
system is the system of record if there are different business rules or logic applied by different systens?.

R #75

Universal Containers (UC) has 50 million customers and stores customer order history on an ERP system. UC also uses Salesforce
to manage opportunities and customer support.

In order to provide seamless customer support, UC would like to see the customer's order history when viewing the customer
record during a sales or support call

‘What should a data architect do in order to provide this fnctionality, while preserving the user experience?

A. Tmport the order history into a custom Salesforce object, update nightly

B. Embed the ERP system in an iframe and display on a custom tab.

C. Use an Apex callout to populate a text area field for displaying the order history.

D. Use Salesforce Connect and an external object to display the order history in Salesforce

IEf@E: D
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According to Trailhead2, Salesforce Connect is a feature that allows administrators to integrate external data sources with
Salesforce without copying or synchronizing the data. Salesforce Connect can use external objects to display the external data in
Salesforce as if it were stored in Salesforce objects, enabling seamless user experience and real-time access. Option B is the correct
answer because it suggests using Salesforce Connect and an external object to display the order history in Salesforce. Option A is
incorrect because using an Apex callout to populate a text area field for displaying the order history can be inefficient and unreliable,
as it requires making an HTTP request for each customer record and storing the order history as unstructured text. Option C is
incorrect because importing the order history into a custom Salesforce object, update nightly can consume a lot of storage space and
cause data latency, as the order history may change more frequently than once a night. Option D is incorrect because embedding the
ERP systemin an iframe and displaying on a custom tab can degrade the user experience and security, as it requires switching



between tabs and authenticating with another system

HH #76

Cloud Kicks currently has a Public Read/Write sharing model for the company's Contacts. Cloud Kicks management team requests
that only the owner of a contact record be allowed to delete that contact.

‘What should an Architect do to meet these requirements?

¢ A Set the profile of the users to remove delete permission from the Contact object.

¢ B. Set the Sharing settings as Public Read Only for the Contact object.

e C. Check ifthe current user is NOT the owner by creating a "before delete" trigger.

e D. Check ifthe current user is NOT the owner by creating a validation rule on the Contact object.

Ef#: C
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Checking if the current user is NOT the owner by creating a "before delete" trigger can meet the requirement of allowing only the
owner of a contact record to delete that contact. A trigger is a piece of Apex code that can execute before or after a record is
inserted, updated, deleted, or undeleted. A "before delete" trigger can prevent the deletion of a record by using the addError()
method.

HE#77

UC has the following systemn:

Billing system.

Customer support system

CRM system

US has been having trouble with business intelligence across the different systems. Recently US implemented a master data
management (MDM) solution that will be the system of truth for the customer records.

Which MDM data element is needed to allow reporting across these systems?

A. Phone number.

B. Full name.

C. Global unique customer number.
D. Email address.

EfE: C
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