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HH #91

Which two of the following are valid terminologies in the GPE system?
(Choose two)

Response:

A. Visitor Engagement Language
B. Outcomes

C. Journey Timeline

D. Predictive Trunk Groups

EME: B. C
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‘Which tool within Genesys Cloud provides access to Predictive Routing performance metrics?
Response:

A. Workforce Management

B. Queue Performance Dashboard
C. Interaction Details View

D. Analytics API

IEf#: B

HM #93
In the Journey Panel, what does the lightning bolt icon typically indicate?
Response:

A. Abandoned session
B. High agent satisfaction
C. Triggered action map
D. Visitor error

H
R

: C

HP #94

Which two characteristics are core to how GPE operates?
(Choose two)

Response:

A. Automatic firewall configuration

B. Manual prioritization of agent scripts
C. Real-time visitor monitoring

D. Al-based prediction of outcomes

IEf#: C. D

H R #95
Which of'the following is NOT a valid action in a GPE Action Map?
Response:

A. Display a content offer
B. Trigger a webhook

C. Initiate a web chat

D. Launch a voice IVR

1IEf#: D
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