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Cisco Implementing Cisco Advanced Call Control and Mobility Services
Sample Questions (Q178-Q183):

NEW QUESTION # 178
Which IOS command creates a SIP-enabled dial peer?

A. dial peer voice 20 sip
B. dial-peer voice 20 pots
C. dial-peer voice 20 voip
D. voice dial-peer 20 sip

Answer: C

Explanation:
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NEW QUESTION # 179

A user has a problem calling a specific PSTN number. An engineer investigates the issue on a Cisco UCM server and a Cisco
Unified Border Element router, and discovers that the ITSP rejects the outbound SIP INVITE with a 422 Session Timer Too Small
SIP message. What must the engineer do to resolve the issue?

A. Decrease the SIP Session Expires Timer service parameter in Cisco UCM.

B. Increase the Min-SE SIP header timer on the appropriate Cisco Unified Border Element dial peer.
C. Decrease the Min-SE SIP header timer on the appropriate Cisco Unified Border Element dial peer.
D. Increase the SIP Session Expires Timer service parameter in Cisco UCM.

Answer: B

NEW QUESTION # 180

A customer wants to configure their team of 10 agents to answer incoming calls to a common central number. The phone for each
team member must ring in sequence and ring four times before moving to the next member's phone. Drag and drop the steps from
the left into the order on the right to make this happen.

Add directory numbers, | j ¢ | t- P stap 10
Define a hunt pilot and set Forward Hunt, then configure line -\ *ﬁ .
groups.
Define service parameters and the Login/Logout features. step 3
Create hunt lists and add line groups, step 4
Configure line groups, step 5
Answer:
Explanation:
Add directory numbers, Add directory numbers.
Define a hunt pilot and set Forward Hunt, then configure line
P groups. | Configure line groups. I’ ?
Define service parameters and the Login/Logout features, Create hunt lists and add line groups.
Create hunt lists and add Tine _ . Dnﬂn%amm!jihfmsetmr-det,MWnﬁgxeine

Configure line : / WW1 rs and the Login/Logout features.
fig groups C kaq@ .

NEW QUESTION # 181

An engineer is configuring a Cisco UCM solution. The requirements state that some users in one location will receive calls froma
number during work hours 09AM to 5PM, and another group will get the calls from the same number outside this defined timeslot.
Users will also change the outgoing number when reaching out to customers based on the same time-of-day routing rules. Which
feature is needed to allow for this type of configuration?



A. route groups
B. partitions

C. route lists
D.CSS

Answer: B

NEW QUESTION # 182

Refer to the exhibit. An administrator has configured a SIP trunk between two Cisco UCM clusters. For calls that should use the
trunk, the calls fail with a fast busy. The administrator checks the Cisco CallManager SDL traces and found that the cluster to which
the calling device is registered never sends an INVITE to the destination cluster. The administrator also verifies that all nodes from
both clusters are powered on, and the CallManager service is running,

How is this issue resolved?

SIPHandler/ccbId=0/scbId=0/wait_SIPTimer: TimerExpired
type=SIP TIMER WAIT CONNECT value=5000 retries=0
Stack/Transport/0x0xee9c89%80/sipTransportPostInternalMsg: Posting Internal Msg
type=1

Stack/Transport/0x0/sipTransportPostCloseConnection: Posfing TCP conn close for
addr=10.10.5.11, port=5060, connid=20
Stack/Transport/0x0/sipDeleteConnInstance: Deleted conn®0xeT7ac06cl0, connid=20,
addr=10.10.5.11, port=5060, transport=ICP
Stack/Info/0x0/ccsip_process_sipspi_gueue_event: gcsip_spi_get_msg_type returned:
2 (SIP_NETWORK_MSG), for event 64 {SIPSPI__'EV_INTERNAL_MSG]
Stack/Error/0x0xee9c8950/sipTransportPostSendFailure: Posting send failure msg
with tcb: (nll) reason=4

Sstack/Infor/0x0/ccsip_ process_sipspi_gqueue @vent: ccsip spi_get_msg_type
returned: 2 (SIP_NETWORK_MSG), for even®t \55 (SIPSPI_EV_SEND_FAILURE_MSG)
Stack/Info/0x0xee9c8980/ccsip_spi_protess event: Send Error for event
(Oxee9cb8b0)

Stack/Erroxr/0x0/act_idle_send_msggfailure: Send Error to 10.10.5.11:5060 for
transport TCP

Stack/Info/0x0xee9cB8980/ccsipf§et oo _cause_for spi_err: Categorized cause: 38,
category:186

Stack/Info/0x0xee9c8980/sipSPIInitiateDisconnect: Initiate call disconnect (38)
for outgoing call

SIPHandler/ccbId=22609)scbId=0/ccsi api_dall_diScomhecfed: ccb->cc_disc_cause
(38) : ccb->sip_disc_gause (503) [

SIPHandler/ccbId=22609/scbId=0/findDevicePID: Routed /to SIPD by ccbId/scbId
Stack/States/0x0xeeSc8%80/sipSPIChangeState: OxeeSc8980 : State change from
(STATE_IDLE, SUBSTATE NONE) to (STASE'DISONNECTING) SUBSEATE NONE)

A. The administrator needs to disable OPTIONS pings on the SIP trunks for both clusters.

B. The administrator must associate the route pattern with a calling search space the device can dial
C. The administrator must allow connectivity so that TCP connections do not fail between the nodes.
D. The admmnistrator needs to enable OPTIONS pings on the SIP trunks for both clusters.

Answer: C

NEW QUESTION # 183
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