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Avaya IP Office™ Platform Support Online Test Sample Questions (Q81-
Q86):
NEW QUESTION # 81 
A customer wants to have a Dual Active Voicemail Pro deployment with a primary and a secondary Voicemail Pro server.
To meet the client's requirements, which level of deployment is required?
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A. the Avaya IP Office™ Server Edition Select
B. the Avaya IP Office™ Server Edition
C. a Dual Active Voicemail Pro license
D. the Avaya IP Office™ Preferred Edition

Answer: C

Explanation:
To meet the customer's requirement for a Dual Active Voicemail Pro deployment with a primary and secondary Voicemail Pro
server, a Dual Active Voicemail Pro license is required. This license enables the deployment of two Voicemail Pro servers that can
operate simultaneously, ensuring redundancy and availability in the event of a failure on one of the servers.

NEW QUESTION # 82 
What is the maximum number of ISDN PRI trunks that can be configured on an IP500 control unit with 12 DID DS30 modules?

A. 0
B. 1
C. 2
D. 3

Answer: D

NEW QUESTION # 83 
What is the mechanism used to send alarm notifications to an IP Office support engineer?

A. Session Status Application (SSA)
B. Simple Network Management Protocol (SNMP)
C. Trivial File Transfer Protocol (TFTP)
D. Simple Mail Transfer Protocol (SMTP)

Answer: B

NEW QUESTION # 84 
A customer is using Voicemail Pro and would like to configure voicemails to be sent to email.
However, they would like to use the most secure method possible.
Which two methods can the technician suggest for sending voicemails via email? (Choose two.)

A. MAPI
B. Outlook
C. SMTP with STARTTLS encryption
D. TAPI
E. SNMP

Answer: A,C

Explanation:
Reference: https://downloads.avaya.com/css/P8/documents/100174760 Page: 57

NEW QUESTION # 85 
A customer tells you that the Avaya IP Office™ VoIP system has too much lag time between the speaker and the listener.
Which two statements describe what you would do to determine the cause of the delay? (Choose two.)

A. Enable RTCP monitoring.
B. Examine the IP Telephone VoIP settings
C. Use debug view.
D. Check the PSTN Connection.



E. Use SSA.

Answer: A,B

Explanation:
Examine the IP Telephone VoIP settings: Review the configuration of the IP Telephones to ensure there are no issues with codecs or
other VoIP settings that could cause delays in call quality.
Enable RTCP monitoring: RTCP (Real-time Transport Control Protocol) can be used to monitor call quality metrics such as jitter,
packet loss, and delay. Enabling this monitoring can help pinpoint the source of the lag.

NEW QUESTION # 86
......
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