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Salesforce Certified Experience Cloud Consultant Sample Questions (Q107-
Q112):
NEW QUESTION # 107 
Bloomington Caregivers (BC) has created a customer Experience site using Experience Cloud that gives customersthe ability to pay
this, manage appointments, and open cases with support. BC also has a partner Experience site on Experience Cloud. The
company's leadership has now decided to extend access to the customer Experience site to its partners and internal Salesforce users
so they can collaborate more effectively.
What is the recommended way to add partners and internal users to the customer Expenence site?

A. Add the existing partner profiles and internal user profiles to the customer Experience site; this will automatically give
usersaccess to the customer site.
B. Enable the partner accounts and the internal accounts as customers; the users under these accounts will then automatically
gam access to the customer site.
C. Create business accounts for partners and internal users, enable the accounts as customers, and thencreate users under
these accounts by creating contacts.
D. Configure SSO between the partner site and customer site so partners get access. Also configure SSO between internal
org and the customer site so internal users get access to the customer site.

Answer: B

Explanation:
To add partners and internal users to the customer Experience site, the recommended way is to enable the partner accounts and the
internal accounts as customers; the usersunder these accounts will then automatically gain access to the customer site. A customer
account is an account that has the Is Customer checkbox enabled.
This indicates that the account is part of your customer network and can access your customer Experience site. To enable an existing
account as a customer, you need to edit the account record and check the Is Customer checkbox. This will automatically grant
access to the customer site to all the users under that account, without creating new user recordsor profiles.

NEW QUESTION # 108 
DreamHouse Reality (DR) is looking to enter the insurance business. After discussing with business advisor.
DR has decided to use independent agents to manage claims.
Which two feature are available for DR to implement a solution involving insurance agent persona?
Choose 2 answers

A. Insurance Agent Portal Lightning template
B. Insurance agent permission set license
C. Financial Services Community permission setlicense
D. Financial Services Lightning template

Answer: A,C

Explanation:
Financial Services Community permission set license is a license type that allows users to accessFinancial Services Cloud objects
and features, such as policies, claims, referrals, and goals. Insurance Agent Portal Lightning template is a template that is designed
for insurance agents who need to manage their leads, opportunities, policies, claims, and referrals. These two features are available
for DR to implement a solution involving insurance agent persona.

NEW QUESTION # 109 
Universal Containers (UC) isimplementing a community for its retailers.
How can UC give retail store managers access to the records owned by their peers and subordinates?

A. Put retail managers in a manager role.
B. Email retail managers best practiceson how to manually share data.
C. Set OWD to public, and manage access via Apex Sharing.
D. Give retail managers Super User access.

Answer: D



Explanation:
This option allows UC to give retail store managers access to the records owned by their peers and subordinates. Super User
access isa feature that grants community users access to records that are owned by users who have the same role or a role below
them in the role hierarchy. Super Useraccess can be enabled for partner users or customer users with Customer Community Plus or
Partner Community licenses2

NEW QUESTION # 110 
Which three considerations should be made when using Criteria-Based Audiences? Choose 3 answers

A. Salesforce must be contacted if you need to use the domain criteria in sandbox or Developer Edition orgs.
B. Components in the template header and footer sections cannotbe assigned to an audience.
C. Record Type criteria cannot be assigned to a component.
D. Up to 2,000 audiences can be created.
E. Domain criteria are not available in sandbox or Developer Edition orgs.

Answer: B,C,E

NEW QUESTION # 111 
Ursa Major Solar (UMS) has a discussion thread on its Experience Cloud site for customers to provide feedback on the company's
latest product release. To help ensure new members understand what the discussion thread is meant for and to monitor their first
posts, UMS would like to approve the first post of any new member who has joined within 7 days or less.
What is needed to configure this?

A. Create a moderation rule with the appropriate content criteria.
B. Create a Community moderator with Delete permissions.
C. Create a moderation rule with the appropriate member criteria.
D. Create a Community moderator with Approval permissions.

Answer: C

Explanation:
This option allows UMS to approve the first post of any new member who has joined within 7 days or less.
UMS can create a moderation rule that applies to posts and comments, and specify the member criteria as
"Joined Date is within last 7 days". UMS can alsochoose the action as "Require Approval" and assign a moderator group to review
and approve the posts.

NEW QUESTION # 112
......
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