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MSSC CLT Exam Syllabus Topics:

Topic Details

Topic 1
Safe Handling of Hazardous Materials: This section of the exam measures skills of the Certified Logistics
Technician and covers the specific regulations, documentation, and protective measures required for storing
and moving dangerous goods safely.

Topic 2
Information Systems: This section of the exam measures skills of the Certified Logistics Associate and
covers understanding and using the basic technology and software systems necessary to track, manage,
and execute logistics operations, such as inventory or shipment records.
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Topic 3
Order Processing: This section of the exam measures skills of the Certified Logistics Technician and covers
the steps required to accurately manage and fulfill customer requests, including picking and preparing the
correct items for dispatch.

Topic 4
Measuring Weight & Volume: This section of the exam measures skills of the Certified Logistics Technician
and covers the technical computations needed to correctly size packages and calculate accurate weight and
cubic volume for shipping costs and load planning.

Topic 5
Teamwork and Good Workplace Conduct to Solve Problems: This section of the exam measures skills of
the Certified Logistics Associate and covers the professional behaviors and collaborative techniques
needed to work effectively with colleagues and resolve common operational issues as a team.

Topic 6
Dispatch and Tracking Operations: This section of the exam measures skills of the Certified Logistics
Technician and covers the procedures for organizing shipments, coordinating carriers, and monitoring the
progress of goods in transit until they reach their destination.

Topic 7
Quality Control Principles: This section of the exam measures skills of the Certified Logistics Associate and
covers the fundamental concepts used to monitor and ensure that goods and processes meet required
quality standards and customer expectations.

Topic 8
Safe Material Handling and Equipment Operation: This section of the exam measures skills of the Certified
Logistics Associate and covers the proper methods for safely moving materials and the correct operation
of common handling equipment like forklifts and pallet jacks.

Topic 9
Safety Principles: This section of the exam measures skills of the Certified Logistics Associate and covers
essential workplace safety guidelines and procedures needed to maintain a secure working environment
and prevent common injuries.

MSSC Certified Logistics Technician (CLT) 4.0 Sample Questions (Q42-
Q47):
NEW QUESTION # 42 
The height of a ceiling is 120 feet. How high is it in meters?
1 yard = 0.914 meters
1 meter = 1.09 yards

A. 43.6
B. 109.76
C. 130.8
D. 36.7

Answer: D

Explanation:
CLT 4.0 emphasizes that logistics technicians must be comfortable with metric and U.S. customary unit conversions, as
measurements affect storage design, equipment compatibility, and international shipping accuracy. To convert feet to meters:
1 yard = 3 feet → 120 ft = 40 yards.
Using 1 yard = 0.914 meters → 40 × 0.914 = 36.56 meters, which rounds to 36.7 meters.
This conversion skill is critical when dealing with international specifications, as most global logistics operations use the metric
system. Accurate conversions ensure correct space allocation, equipment clearances, and freight measurement for weight/volume-
based shipping charges. Miscalculations can cause costly errors such as overloading, improper stacking, or container space
misjudgment. CLT 4.0 modules in "Measurements and Conversions" stress accuracy in these calculations for operational safety and
efficiency.

NEW QUESTION # 43 
Which of the following containers is typically used to transport and store liquids and powdered or granulated goods in bulk?



A. military crates
B. drums and barrels
C. wire mesh containers
D. corrugated paper containers

Answer: B

Explanation:
The Packaging and Shipment competency in CLT highlights that certain materials-particularly liquids, chemicals, and powdered or
granulated bulk goods-require sealed containment to prevent leakage, contamination, or evaporation. Drums and barrels (metal,
plastic, or fiber) meet these requirements because they provide durable, sealed storage and easy handling via pallet jacks or drum
clamps. Corrugated containers lack liquid containment strength, and wire mesh containers are ventilated for solid goods. Using
proper packaging ensures regulatory compliance for hazardous or sensitive materials and preserves product quality during transport
and storage.

NEW QUESTION # 44 
Which of the following is the most basic Automated Storage and Retrieval System (AS/RS) used to store and retrieve materials that
has an operator present?

A. A-Frame dispensing system
B. The Mezzanine
C. Vertical Lift Module (VLM)
D. Man-on-Board

Answer: D

Explanation:
The Man-on-Board AS/RS represents the simplest automated retrieval system where an operator rides on the storage/retrieval
machine to manually select or place loads. CLT's "Automated Systems" section identifies this as a semi-automated system that
combines human control with mechanical assistance for efficiency and precision. It contrasts with fully automated AS/RS where
retrieval is entirely computer-controlled. The Man-on-Board system is ideal for large or variable-sized items requiring human
judgment. CLT emphasizes that even with operator presence, safety protocols-such as harnessing, emergency stops, and restricted
access-must be followed. This system provides a transitional solution between manual storage and full automation, improving
throughput while maintaining operator involvement.

NEW QUESTION # 45 
Which of the following is a method used by logistics companies to reduce mistakes in logistics records caused by human entry error?

A. hiring quality control personnel to inspect every order prior to shipping
B. eliminating automated retrieval process and replacing with human retrieval options
C. automating the data entry and retrieval process
D. following up with customer on their satisfaction levels

Answer: C

Explanation:
The CLT "Inventory Control and Data Accuracy" standards emphasize automation of data entry and retrieval processes as the most
effective method to reduce human error in logistics records. Automation integrates barcode scanning, RFID, and WMS systems to
capture real-time data directly from material handling activities. This minimizes manual input errors such as miscounts or transposed
digits. Automated data collection improves traceability, accelerates information flow, and supports immediate decision-making
across the supply chain. While quality inspections remain necessary, relying solely on human verification is inefficient. CLT stresses
that technology-driven accuracy enhances performance, lowers rework costs, and ensures that records reflect true inventory
positions, enabling precise forecasting and order fulfillment.

NEW QUESTION # 46 
Which inventory control method supports the production or manufacturing principle that calls for producing the necessary units in the
necessary quantities at the necessary time?



A. FIFO inventory control
B. LIFO inventory control
C. ABC inventory control
D. Just-In-Time inventory control

Answer: D

Explanation:
Just-In-Time (JIT) is a lean manufacturing and inventory control principle emphasizing that materials should arrive or be produced
exactly when needed, in the required quantities, without maintaining excessive inventory. The CLT "Inventory Control" module
identifies JIT as a critical concept for efficiency and waste reduction in both manufacturing and logistics. JIT minimizes storage costs,
reduces obsolescence, and ensures cash flow efficiency. It requires highly reliable suppliers, accurate demand forecasting, and
synchronized production and delivery schedules. Unlike FIFO or LIFO, which determine material flow order, JIT focuses on timing
and responsiveness. CLT stresses that logistics professionals must ensure tight coordination between production planning, suppliers,
and transportation systems to maintain smooth flow while minimizing inventory levels. Proper JIT implementation enhances quality,
reduces lead times, and supports continuous improvement within the supply chain.

NEW QUESTION # 47
......
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