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Servicing AV Solutions: This section of the exam measures the skills of AV maintenance managers and
focuses on the maintenance and repair of AV solutions. It involves supervising AV operations, conducting
preventative maintenance, performing firmware and equipment upgrades, and troubleshooting and repairing
AV systens to ensure they remain finctional and efficient.

FE2

Supporting AV System Operation: This section of the exam measures the skills of AV support specialists
and covers the ongoing support of AV systens. It includes troubleshooting issues, providing remote
assistance, supporting live events, and offering in-room operation training to ensure smooth system
operation.

FE3

Creating AV Solutions: This section of the exam measures the skills of AV system designers and covers the
process of creating audiovisual solutions. It includes conducting customer needs analysis, performing site
surveys to assess environmental factors like lighting and acoustics, developing project scopes, and
designing AV solutions with detailed drawings and materials lists.

FE 4

Implementing AV Solutions: This section of the exam measures the skills of AV system integrators and
focuses on the implementation of AV solutions. It involves integrating AV systens, verifying their
functionality, and managing the integration process, including training, documentation, and ensuring
operational readiness.
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FIRE #23
The best practice for tagging AV equipment for inventory management is to

A. only tag Itens over $99.00 in value.

B. label all Items of the same model with a common identifier.
C. include the value of each item on the tag,

D. use a unique identifier for each item.

ZE: D

fE R A -

The best practice for tagging AV equipment for inventory management is to use a unique identifier for each item This ensures that
each piece of equipment can be tracked individually, reducing the risk of loss or confusion. Unique identifiers can include barcodes
or RFID tags, which facilitate accurate and efficient tracking of mventory. Axis Technology Specialist documentation stresses the
importance of unique identifiers in maintaining precise records and managing assets effectively.

PRI #24
Which of the following terms means a complete lighting instrument composed of a lamp andhousing?

A. lumen

B. footcandle
C. luminaire
D. lux
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The term "luminaire” refers to a complete lighting instrument composed of a lamp and housing. This includes all components
necessary for the fixture to function, such as the lamp (bulb), housing, reflector, and any other elements that contribute to its
operation. Axis Technology Specialist documentation uses the term "lumnaire" to describe complete lighting systens in various
technical specifications and installation guides.

i =8 #25
By code, projection screens should be positioned in a manner that avoids blocking

A. lines of sight and lectern access.

B. paintings, cabinets, and sliding doors.

C. windows, aquariums, and other glass surfaces.
D. alarm indicators, clocks, and light switches.

ZX: D

BB«

Projection screens should be positioned to avoid obstructing alarm indicators, clocks, and light switches, as these are critical
elements within a room that need to remain accessible and visible. Ensuring they are not blocked helps maintain safety and usability
within the space.

CTS Technology Specialist Reference

As per CTS guidelines, projection screen placement should consider accessibility and visibility of room elements critical to operation
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and safety, like alarms and controls.

R #26
‘What should be identified during a project's needs analysis?

A. the timeline for completion
B. stakeholders nvolved

C. the overall budget
D. key activities to be performed

EX: B
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A needs analysis should identify all stakeholders involved, as they influence project requirements, decision- making, and the approval

process. Understanding stakeholders ensures that all perspectives are considered, leading to a more comprehensive solution.

CTS Technology Specialist Reference

CTS guidelines stress identifying stakeholders early to ensure project alignment with all key parties and address specific needs or

preferences.

R #27
Based on this image, what is the aspect ratio for WUXGA?
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A. 1.6:1

B.1.78:1
C.2351
D. 1.85:1
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WUXGA stands for Wide Ultra Extended Graphics Array and has a resolution of 1920 x 1200 pixels. To determine the aspect



ratio, we divide the width by the height:

=1.6:1\text{Aspect Ratio} = \frac{1920} {1200} = 1.6:1 Aspect Ratio=12001920=1.6:1 Therefore, the aspect ratio for WUXGA
is 1.6:1. This aspect ratio is common for widescreen monitors and provides a wider display format compared to traditional 4:3
screens, enhancing the viewing experience for multimedia content.
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