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Salesforce Certified Agentforce Specialist Sample Questions (Q57-Q62):

NEW QUESTION # 57
After an agent selects a topic, what is an important factor the reasoning engine uses to select the action?

¢ A The explicit order of actions in the topic
e B. The name and instructions of the actions
¢ (. The priority given to each action

Answer: C

Explanation:

The most crucial factor a reasoning engine uses to select an action after a topic is chosen is the priority given to each action (A). In
advanced agent frameworks like AgentForce (simulated context), actions within a topic are typically not executed simply in an
explicit, fixed order () unless there's no conditional logic. Instead, the reasoning engine evaluates all available actions and their
associated pre-conditions (or triggers) and priorities. A priority score is often a numerical value assigned to an action that dictates its
relative importance when multiple actions could potentially be executed simultaneously or when the agent must choose the 'best’
action to address the current topic state. This prioritization ensures the agent handles the most critical or relevant tasks first, which is
essential for efficient and goal-oriented behavior. The action's name and instructions () are descriptive for the developer but are not
the primary selection criteria used by the runtime reasoning engine itself, it's the logic and priority that govern execution.

NEW QUESTION # 58
How is Data Cloud leveraged by the Answer Questions with Knowledge action in Agentforce?

¢ A Data Cloud provides the real-time data streams that update the Knowledge articles.
¢ B. Data Cloud is not required; the articles can be accessed directly from the CRM by the agent.
¢ C. Data Cloud stores and manages the Indexed Knowledge articles.

Answer: C

Explanation:

How Does Data Cloud Support "Answer Questions with Knowledge" in Agentforce?

The Answer Questions with Knowledge action in Agentforce leverages Salesforce Data Cloud to store, manage, and index
Knowledge articles used for Al-powered responses.

Data Cloud as the Central Storage for Knowledge Articles

Indexed Knowledge articles are stored and retrieved i real-time from Data Cloud.

The Al system queries Data Cloud to fetch relevant articles when a service agent or customer needs an answer.
Ensuring Up-to-Date Responses

Data Cloud continuously updates Knowledge articles based on new insights, user interactions, and feedback.
The Al can pull the latest, most relevant information from the Knowledge base.

Enhancing Al-Driven Customer Service

Al-generated responses are grounded in real customer service interactions.

Service agents benefit from fast, context-aware answers, improving resolution times and customer satisfaction.

NEW QUESTION # 59
Universal Containers (UC) wants to enable its sales team to use Al to suggest recommended products fromts catalog. Which type
of prompt template should UC use?

e A. Record summary prompt template
e B. Flex prompt template
e C. Email generation prompt template

Answer: B

Explanation:

Universal Containers (UC) wants to enable its sales team to leverage Al to recommend products from its catalog, The best option
for this use case is a Flex prompt template.

A Flex prompt template is designed to provide flexible, customizable Al-driven recommendations or responses based on specific
data points, such as product information, customer needs, or sales history. This template type allows the Al to consider various



inputs and parameters, making it ideal for generating product recommendations dynamically.

NEW QUESTION # 60
In Model Playground, which hyperparameters of an existing Salesforce-enabled foundational model can An Agentforce change?

¢ A. Temperature, Frequency Penalty, Output Tokens
¢ B. Temperature, Frequency Penalty, Presence Penalty
¢ C. Temperature, Top-k sampling, Presence Penalty

Answer: B

Explanation:

In Model Playground, An Agentforce working with a Salesforce-enabled foundational model has control over specific
hyperparameters that can directly affect the behavior of the generative model:

Temperature: Controls the randonness of predictions. A higher temperature leads to more diverse outputs, while a lower
temperature makes the model's responses more focused and deterministic.

Frequency Penalty: Reduces the likelihood of the model repeating the same phrases or outputs frequently.

Presence Penalty: Encourages the model to introduce new topics in its responses, rather than sticking with familiar, previously
mentioned content.

These hyperparameters are adjustable to fine-tune the model's responses, ensuring that it meets the desired behavior and use case
requirerents. Salesforce documentation confirns that these three are the key tunable hyperparameters in the Model Playground.
For more details, refer to Salesforce Al Model Playground guidance from Salesforce's official documentation on foundational model
adjustments.

NEW QUESTION # 61

Universal Containers is very concerned about security compliance and wants to understand:
- Which prompt text is sent to the large language model (LLM)

- How it is masked

- The masked response

‘What should the Agentforce Specialist recommend?

e A Ingest the Einstein Shield Event logs into CRM Analytics.
¢ B. Review the debug logs of the running user.
e C. Enable audit trail in the Einstein Trust Layer.

Answer: C

Explanation:

To address security compliance concerns and provide visibility into the prompt text sent to the LLM, how it is masked, and the
masked response, the Agentforce Specialist should recommend enabling the audit trail in the Einstein Trust Layer. This feature
captures and logs the prompts sent to the large language model (LLM) along with the masking of sensitive information and the Al's
response. This audit trail ensures full transparency and compliance with security requirements.

NEW QUESTION # 62
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