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With pass rate reaching 98%, our GCP-GCX leaming materials have gained popularity among candidates, and they think highly of
the exam dumps. In addition, GCP-GCX exam braindumps are edited by professional experts, and they have rich experiences in
compiling the GCP-GCX exam dumps. Therefore, you can use them at ease. We offer you free update for one year for GCP-GCX
Training Materials, and the update version will be sent to your email automatically. If you have any questions after purchasing GCP-
GCX exam dumps, you can contact us by email, we will give you reply as quickly as possible.

Time talks. The passing rate for Dumpcollection GCP-GCX download free dumps is really high. Our users do not worry about tests
with our products. There was one big piece missing from the puzzle. As exans are very difficult and low passing rate, it will be
useless if you do not purchase valid dumps. Genesys GCP-GCX Exam Learning materials make you half the work double the things.
Once you pass exam you will obtain a satisfied jobs as you desire.
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Obtaming this GCP-GCX certificate is not an easy task, especially for those who are busy every day. However, if you use our
GCP-GCX exam torrent, we will provide you with a comprehensive service to overcome your difficulties and effectively improve
your ability. If you can take the time to learn about our GCP-GCX Quiz prep, I believe you will be interested in our GCP-GCX
exam questions. Our GCP-GCX learing materials are practically tested, choosing our GCP-GCX exam guide, you will get
unexpected surprise.

To pass the Genesys GCP-GCX certification exam, candidates must demonstrate a deep understanding of the Genesys Cloud CX
platform and the best practices for using it to support customer interactions. GCP-GCX exam consists of multiple-choice questions
and is timed, with a total of 65 questions to be answered in 90 minutes. GCP-GCX Exam is available in multiple languages, including
English, French, German, Japanese, and Spanish.

Genesys Cloud CX Certified Professional - Consolidated Exam Sample
Questions (Q23-Q28):

NEW QUESTION # 23
Alerts that have been read are not included in the alert count, even if they are still active.

o A False
o B. True

Answer: A

Explanation:

Explanation

Alerts that have been read are still included in the alert count, even if they are still active. Alerts are notifications that inform you of
important events or issues that require your attention in Genesys Cloud CX.

Alerts appear as icons with a number indicating the alert count on the top right corner of the Genesys Cloud CX window. You can
click on an alert icon to see more details about the alert and take action if needed.

However, clicking on an alert icon does not remove it from the alert count unless you resolve or dismiss the alert. References:
https//help.mypurecloud.convarticles/about-alerts/

https7/help.mypurecloud.convarticles/view-and-manage-alerts/

NEW QUESTION # 24
Which Genesys Cloud CX feature helps reduce wait time for each call?

A. Workforce Management
B. Automatic Call Distribution
C. Skill-based Routing
D.IVR

Answer: D

Explanation:

Explanation

IVR (Interactive Voice Response) is a feature that helps reduce wait time for each call. IVR is a system that allows callers to interact
with an automated menu using voice commands or touch-tone keypad inputs. IVR can provide callers with information, options, or
self-service functions without requiring an agent's assistance.

This way, [VR can reduce the number of calls that need to be transferred to agents and shorten the wait time for callers who need
agent support. References:

https://help.mypurecloud.convglossary/interactive-voice-response-ivr/

https//help.mypurecloud.convarticles/about-architect/

NEW QUESTION # 25
Which of the following is not a Quality Management feature?

A. Scheduling

B. Interaction Recording
C. Evaluation Forns

D. Policies
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Answer: A

Explanation:

Explanation

Scheduling is not a Quality Management feature. Quality Management is a feature that allows supervisors and quality evaluators to
monitor, evaluate, and improve the quality of agent interactions. Quality Management includes features such as Evaluation Forms,
Policies, Interaction Recording, Calibration Sessions, etc.

References: https:/help.mypurecloud.convarticles/about-quality-management/
https/help.mypurecloud.convarticles/quality-management-overview/

NEW QUESTION # 26
Your customizations in the interaction view remain in effect even if you leave the view and return to it later.

o A. True
e B. False

Answer: A

Explanation:

Your customizations in the interaction view remain in effect even if you leave the view and return to it later is a true statement. The
interaction view is a view that shows various metrics and details related to interaction performance and activities in Genesys Cloud
CX Performance menu. The interaction view can help you measure and improve various aspects of your interaction performance
and activities, such as:

Interaction volume

Interaction quality

Interaction outcormes

Interaction flows

Your customizations in the interaction view remain in effect even if you leave the view and return to it later because:

You can customize the interaction view by using various filters and columns to show only certain data. For example, you can choose
to show only certain columns or filter to see certain types of interactions. You can also save your filter and column settings as a
saved view to switch quickly between different data of interest in the same view.

Your customizations remain as you navigate from view to view or leave and return to a view. This means that Genesys Cloud CX
remembers your preferences and settings for the interaction view and applies them when you access the view again. This can help
you save time and effort when you want to see the same data again.

NEW QUESTION # 27
Genesys Cloud CX ACD assigns interactions to the most appropriate agent available.
Which of'the following attributes is used to determine the best available agent? (Choose three.)

A. Language skills

B. Tire since last ACD mteraction
C. Additional attribute ratings

D. ACD skills

E. Staffing requirements

Answer: A,C,D

Explanation:

Explanation

Language skills, additional attribute ratings, and ACD skills are three attributes that are used to determine the best available agent for
an mteraction in Genesys Cloud CX ACD. These attributes are ratings that indicate an agent's proficiency or preference for handling
certain types of interactions or customers. For example:

* Language skills indicate an agent's ability to speak or write in different languages.

* Additional attribute ratings indicate an agent's knowledge or experience with specific products, services, topics, etc.

* ACD skills indicate an agent's capability or willingness to handle different media types or queues.

Genesys Cloud CX ACD uses these attributes to match each interaction with an agent who has the highest ratings for those
attributes. References: https:/help.mypurecloud.convarticles/about-acd-evaluation-methods/
https/help.mypurecloud.convarticles/add- language- skills-to-an-agent-profile/



httpsz/help.mypurecloud.convarticles/add-additional-attribute-ratings-to-an-agent-profile/
httpsz//help.mypurecloud.convarticles/add-acd-skills-to-an-agent-profile/

NEW QUESTION # 28

Many people may have different ways and focus of study to pass GCP-GCX exam in the different time intervals, but we will find
that in real life, can take quite a long time to learn GCP-GCX learning questions to be extremely difficult. You may be taken up with
all kind of affairs, and sometimes you have to put down something and deal with the other matters for the latter is more urgent and
need to be done immediately. With the help of our GCP-GCX training guide, your dream won’t be delayed anymore.

GCP-GCX Valid Braindumps Files: https://www.dumpcollection.com/GCP-GCX_braindumps.html

¢ The Best Accurate GCP-GCX Passing Score Feedback for Real Exam [1 = www.prepawayete.com < is best website to
obtain > GCP-GCX < for free download [1GCP-GCX Reliable Test Testking

¢ GCP-GCX Download Free Dumps [ 100% GCP-GCX Correct Answers [] GCP-GCX Reliable Test Testking [
Easily obtain free download of= GCP-GCX < by searching on > www.pdfvce.com [ [[Latest GCP-GCX Real Test

e Fantastic GCP-GCX Passing Score Feedback Provide Prefect Assistance in GCP-GCX Preparation ./~ Open
www.easydengine.com ) enter w GCP-GCX [J and obtain a free download [JGCP-GCX Dunp Collection

¢ GCP-GCX Certification Exam Dumps [] GCP-GCX Dunmp Collection [] GCP-GCX Real Dumps [ Search for [
GCP-GCX [ and download it for free immediately on ¢ www.pdfvce.com [ [ JGCP-GCX Download Free Dumps

¢ 100% GCP-GCX Correct Answers [1 GCP-GCX Real Dumps [1 GCP-GCX Latest Study Materials [ Search on 3
www.examcollectionpass.com [ for v GCP-GCX [ [] to obtain exammaterials for free download [JGCP-GCX
Download Free Dunps

e Study GCP-GCX Group [] GCP-GCX New Dumps Pdf [1 GCP-GCX PDF Dumps Files % Enter [
www.pdfvce.com [] and search for “ GCP-GCX ” to download for free [JGCP-GCX Certification Exam Dumps

e 2026 Genesys GCP-GCX: First-grade Genesys Cloud CX Certified Professional - Consolidated Exam Passing Score
Feedback (1 Go to website » www.vce4dumps.com < open and search for { GCP-GCX } to download for free [
[Updated GCP-GCX Dunps

e New GCP-GCX Study Guide [1 GCP-GCX New Dumps Pdf [1 Exam GCP-GCX Reviews [] Open website {
www.pdfvce.com } and search for > GCP-GCX < for free download [TNew GCP-GCX Dumps Questions

¢ GCP-GCX Reliable Test Testking [1 Study GCP-GCX Group [ Exam GCP-GCX Reviews [ Easily obtain free
download of [ GCP-GCX ] by searchingon [ www.exanmdlabs.com] JGCP-GCX New Dumps Pdf

¢ GCP-GCX Exam Questions Pdf [1 Updated GCP-GCX Dumps [] GCP-GCX Real Dumps [] Enter [
www.pdfvce.com [] and search for w GCP-GCX [ to download for free [ |{GCP-GCX Reliable Test Testking

e GCP-GCX Training Online [J Study GCP-GCX Group [ GCP-GCX PDF Dumps Files [ Search on [
www. verifieddumps.com | for [ GCP-GCX ] to obtain exam materials for free download [ IGCP-GCX Dump Collection

o www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, www. I pge.cc, www.stes.tyc.edu.tw, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw,
www.stes.tyc.edu.tw, Disposable vapes

What's more, part of that Dumpcollection GCP-GCX dumps now are free: https//drive.google.com/open?
id=1NaOZ3Z1b5kNYTifCIFipzkP5Z. BNHOFh


https://www.pass4test.com/GCP-GCX-exam-questions.html
https://www.dumpcollection.com/GCP-GCX_braindumps.html
https://www.prepawayete.com/Genesys/GCP-GCX-latest-exam-dumps.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.dumpcollection.com%252fGCP-GCX_braindumps.html
https://www.easy4engine.com/GCP-GCX-test-engine.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.dumpcollection.com%252fGCP-GCX_braindumps.html
https://www.examcollectionpass.com/Genesys/GCP-GCX-exam-braindumps.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.dumpcollection.com%252fGCP-GCX_braindumps.html
https://www.vce4dumps.com/GCP-GCX-valid-torrent.html
https://www.pgmbilling.com/?s=New%20GCP-GCX%20Study%20Guide%20%25f0%259f%25a4%25b2%20GCP-GCX%20New%20Dumps%20Pdf%20%25f0%259f%25a6%258f%20Exam%20GCP-GCX%20Reviews%20%25f0%259f%2591%2596%20Open%20website%20%7B%20www.pdfvce.com%20%7D%20and%20search%20for%20%25e2%2596%25b7%20GCP-GCX%20%25e2%2597%2581%20for%20free%20download%20%25f0%259f%25a5%2583New%20GCP-GCX%20Dumps%20Questions
https://www.exam4labs.com/GCP-GCX-practice-torrent.html
https://etnografijosmuziejus.lt/?s=GCP-GCX%20Exam%20Questions%20Pdf%20%25f0%259f%25a5%2582%20Updated%20GCP-GCX%20Dumps%20%25f0%259f%25a4%25a9%20GCP-GCX%20Real%20Dumps%20%25f0%259f%2590%25a1%20Enter%20%25e2%2596%259b%20www.pdfvce.com%20%25e2%2596%259f%20and%20search%20for%20%25e2%259e%25a5%20GCP-GCX%20%25f0%259f%25a1%2584%20to%20download%20for%20free%20%25f0%259f%25a6%25a0GCP-GCX%20Reliable%20Test%20Testking
https://www.verifieddumps.com/GCP-GCX-valid-exam-braindumps.html
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3870256
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3870400
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3870743
https://www.1pge.cc/home.php?mod=space&uid=23991
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3869955
https://myportal.utt.edu.tt/ICS/icsfs/4be97e9f-f9fd-403d-aa09-9bc1cc30cf73.pdf?target=a849ecc5-10c5-49f0-87ef-14653507ef43
https://myportal.utt.edu.tt/ICS/icsfs/589be6a4-674d-40f0-98e5-248080df0fa8.pdf?target=c48a1285-84b7-4eb1-94d5-1a143de43253
https://myportal.utt.edu.tt/ICS/icsfs/73dda234-37e3-4a55-a09d-3dedfb39f85b.pdf?target=79e8ccbd-454f-4c30-a5d9-933d24be17f4
https://myportal.utt.edu.tt/ICS/icsfs/82620517-f168-4724-9051-8ca5bad4a60e.pdf?target=7bc2cdda-8c30-49fa-8bfd-20adacab0bbd
https://myportal.utt.edu.tt/ICS/icsfs/9ddd702a-6e59-4e35-89e0-de6d29220705.pdf?target=9c345048-97f3-4797-b907-43629a1c2486
https://myportal.utt.edu.tt/ICS/icsfs/a750cfdd-8f48-44da-8aa7-181738b47c13.pdf?target=7b1cf89a-7651-492a-b6d3-20953da16b82
https://myportal.utt.edu.tt/ICS/icsfs/b27c9de5-51e2-460a-aff7-041d4d59db17.pdf?target=efcfcf94-4ddc-474a-8d32-f1b90a0eb246
https://myportal.utt.edu.tt/ICS/icsfs/b37f5760-59a2-40d7-bf70-d8c785c068bf.pdf?target=f73331f8-4189-45cc-8d88-a01f47196cda
https://myportal.utt.edu.tt/ICS/icsfs/f16e3f93-3aa4-4884-9086-b6a0abf1c531.pdf?target=371d6eda-deaa-4e50-8bd0-1ba3d1970795
https://myportal.utt.edu.tt/ICS/icsfs/fac45e34-556b-4678-b707-6699aa690886.pdf?target=e7f1bf05-49a8-48f7-8c22-37b1f20ec8f8
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3871514
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3870308
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3870514
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3870564
https://frvape.com
https://drive.google.com/open?id=1NaOZ3Z1b5kNYIifClFipzkP5ZLBNHOFh

