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Salesforce Certified Education Cloud Consultant Sample Questions (Q122-
Q127):
NEW QUESTION # 122 
The university advancement team wants the ability to track students' prior and current connections to other schools.
Which two object should the consultant evaluate to connect students to other educational institutions?

A. Affiliations and Program Plan
B. Education History and Affiliations
C. Relationship and Affiliations

Answer: B
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Explanation:
The consultant should evaluate the Education History and Affiliations objects to connect students to other educational institutions.
Education History tracks the previous or current education of a Contact, such as the school name, degree, and graduation date.
Affiliations track the relationship between a Contact and an Account, such as a student and a school. Relationship is an object that
tracks the personal or professional connection between two Contacts, not between a Contact and an Account. Program Plan is an
object that defines the requirements for completing an academic program, not the connection to a school. Reference:
https://help.salesforce.com/s/articleView?id=sf.ssh_education_history.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.ssh_affiliation.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.ssh_relationship.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.ssh_program_plan.htm&type=5

NEW QUESTION # 123 
The Alumni Relations department wants to track alumni and its chapter memberships. The department wants to easily see the
Primary Chapter on the Contact record. The system admin prefers to use the standard features that are available with Education
Data Architecture (EDA).
Which step should the consultant take to meet this requirement?

A. Create an Affiliation mapping to the Primary Chapter field in EDA Settings.
B. Create a custom picklist value for Alumni Chapter on the Affiliation object.
C. Create an Affiliation record type for Alumni Chapter and a custom field for the Primary Chapter on the Contact record.

Answer: A

Explanation:
The Education Data Architecture (EDA) allows you to map fields from the Affiliation object to the Contact object, so that when an
Affiliation record is created or updated, the mapped fields are automatically populated on the Contact record. This way, you can
track the primary chapter of an alumni on the Contact record without creating a custom field or record type23

NEW QUESTION # 124 
The Director of Advising wants to understand what students say are the most common reasons for scheduling advising appointments.
What should the consultant include in a report to meet the requirement?

A. Alert Reason
B. Appointment Topic
C. Case Reason

Answer: B

Explanation:
Understanding Student Advising Reasons:
The Appointment Topic field in advising appointments captures the reasons students schedule these appointments.
This field provides insights into the common topics and concerns addressed during advising sessions.
Reporting on Appointment Topics:
Create a Report: Go to the Reports tab in Salesforce and create a new report based on the advising appointment object.
Add Fields: Include the Appointment Topic field to capture the reasons for the appointments.
Filter Data: Apply filters to include relevant appointment records.
Analyze Results: Use the report to analyze and summarize the most common reasons for advising appointments.
Steps to Create the Report:
Navigate to Reports: Log in to Salesforce and go to the Reports tab.
Create New Report: Select the appropriate report type for advising appointments.
Add Fields: Include the Appointment Topic field.
Run and Save Report: Run the report to view the data and save it for future reference.
Reference:
Salesforce Documentation: Creating Reports and Dashboards

NEW QUESTION # 125 
A school is implementing Salesforce with the Education Data Architecture (EDA) to track parents and students in a community.



When a contact record is created, a Community user is created leveraging Table-Driven Trigger Management (TDTM). During
deployment to production, the consultant notices that only the contact record is created.
Which step should the consultant verify when troubleshooting the issue?

A. The community was set to Active.
B. Declarative automations were deployed successfully.
C. Trigger handlers were loaded into production.

Answer: C

Explanation:
The consultant should verify that trigger handlers were loaded into production when troubleshooting the issue of only the contact
record being created when a contact record is created and a Community user is supposed to be created leveraging Table-Driven
Trigger Management (TDTM) for the school that is implementing Salesforce with EDA to track parents and students in a
community. Trigger handlers are classes that contain the logic for EDA triggers and can be controlled by Trigger Handler records.
Trigger handlers need to be loaded into production before deploying declarative customizations or enabling features that depend on
them. The consultant should verify that trigger handlers were loaded into production by checking if the EDA_TDTM package was
installed or if the Trigger Handler records were created. The community being set to Active or declarative automations being
deployed successfully are not steps that the consultant should verify when troubleshooting the issue of only the contact record being
created when a contact record is created and a Community user is supposed to be created leveraging TDTM for the school that is
implementing Salesforce with EDA to track parents and students in a community. Reference:
https://powerofus.force.com/s/article/EDA-TDTM
https://powerofus.force.com/s/article/EDA-Installation

NEW QUESTION # 126 
An elementary school wants to implement an out-of-the-box solution to track enrollments by grade.
Which solution should the consultant recommend?

A. Nonprofit Success Pack
B. K-12 Architecture Kit
C. Education Data Architecture
D. Program Management Module

Answer: B

Explanation:
The consultant should recommend K-12 Architecture Kit as an out-of-the-box solution to track enrollments by grade for the
elementary school. K-12 Architecture Kit is a solution that extends EDA to meet the needs of K-12 schools. K-12 Architecture Kit
provides objects and features to track student information, such as grades, attendance, and program enrollments. The consultant can
help the elementary school configure and customize K-12 Architecture Kit to track enrollments by grade using features such as
Grade Enrollment or Grade Level. Nonprofit Success Pack, Education Data Architecture, and Program Management Module are
not out-of-the-box solutions to track enrollments by grade for the elementary school. Reference:
https://github.com/SalesforceFoundation/k12-architecture-kit
https://powerofus.force.com/s/article/K12-Architecture-Kit
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