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HE #87

Flow data is not generating froma device in the web console. Wireshark was used to confirm the flows are being sent from the
device to the poller and not blocked by the firewall. Why is the data not showing in the web console?

e A device is using IPv6 and HCO only supports IPv4
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¢ B. flow monitoring was not enabled as device type in web console settings
¢ C. missing source address field in flow configurations
¢ D. device is not monitored by hybrid cloud observability (HCO) features

He: C

Y.

If flows are confirmed as reaching the poller but no data appears in the web console, the most common cause is a missing or
incorrect source address field in the flow configuration on the sending device. SolarWinds uses the source address to match
incoming flows to the correct device record in its database; if this field is missing or misconfigured, the data will not be processed or
displayed.

Exact Extract from Official Guide:

"If the source address field is missing or incorrectly configured in the flow-exporting device, the system cannot associate the flow
with a monitored device, and no data will appear in the console."

- (Network Performance Monitor Administrator Guide, '"Troubleshooting NetFlow" section) References:

Network Performance Monitor Administrator Guide, Troubleshooting NetFlow

HE #88

A universal device poller (UDP) was created on the main polling engine to collect CPU temperature for routers polled by the main
polling engine and switches polled by the additional polling engine. It is noted that statistics from the switches are missing.

What is the likely cause of the missing statistics?

A. routers are not monitored on the additional polling engine

B. UDPs are tied to polling engine on which they are hosted

C. UDPs do not work with additional polling engines

D. switches are not monitored in the additional polling engine

H¥e: B

MH.

Universal Device Pollers (UDPs) are tied to the polling engine on which they are created. This means ifa UDP is created on the
main polling engine, it will only collect data for devices polled by that engine. To collect data from devices polled by an additional
polling engine, you must create or assign the UDP on that engine as well.

Exact Extract from Official Guide:

"Universal Device Pollers are tied to the polling engine on which they are created. To monitor devices assigned to an Additional
Polling Engine, the UDP must be created or assigned on that engine."

- (Network Performance Monitor Administrator Guide, "Universal Device Pollers" section) References:

Network Performance Monitor Administrator Guide, Universal Device Pollers section

A2 #89
Which three of the following flow protocols does hybrid cloud observability support? (Choose three.)

A. sFlow

B. NetFlowv9
C. J-Flow

D. NetFlowvo

Het: AB,C

=R

Comprehensive and Detailed Explanation From Exact Extract:

SolarWinds Hybrid Cloud Observability supports multiple industry flow protocols:

J-Flow: Supported and commonly used by Juniper devices.

NetFlow v9: Supported, providing flexible flow data and templates.

sFlow: Supported, widely used in vendor-agnostic environments.

NetFlow v6 is not a recognized protocol; SolarWinds documentation does not list it as a supported standard.

"SolarWinds NTA and HCO support NetFlow (v5/v9), sFlow, J-Flow, and IPFIX for collecting and analyzing flow data."
References:

Network Performance Monitor Admmistrator Guide, Section: "Supported Flow Protocols" SolarWinds NTA Documentation



EE #90
‘Which method is used to add new UPS battery status statistics onto an existing node that does not have the default value polled?

e A create new customdevice poller

¢ B. update SolarWinds' MIB database

e (. define custom statistic with universal device poller (UnDP)
¢ D. custom statistics cannot be added to 3n existing node

HE: C

HE #91
The status of the interfaces for a network switch shows as "unknown" in SolarWinds' platform web console, although the node status
is "up". What could be the reason?

A. hardware sensors are disabled on the node

B. interface details have changed on the device

C. ICMP is blocked between the node and the polling engine

D. interfaces are not managed in hybrid cloud observability (HCO)

¥E: D

MY

Comprehensive and Detailed Explanation From Exact Extract:

Ifa node is up but its interfaces show as "unknown," this usually means the interfaces are not currently being managed/monitored in
the SolarWinds platform

From the documentation:

"If nterfaces are not selected for management during discovery or have been removed from monitoring, their status appears as
"'unknown' even though the parent node is up." References:

NPM Administrator Guide: Interface Status - Unknown State Causes
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