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B H I Accredited Professional AP-216 % E % A E&E (Q72-Q77):

i =8 #72
Which two options are valid use cases for a segment?
Choose 2 answers

A. Identifying users who viewed a YouTube advertising campaign

B. Identifying users who abandoned a shopping cart today

C. Identifying users for activation within an integrated Demand Side Platform

D. Identifying users who have purchased a certain value in a specified time period

EX: BD

it RE S B -
* Users who purchased a certain value: Segments can identify high-value customers for retention or upsell campaigns.
* Users who abandoned a shopping cart: Segments track users who exhibited intent but did not complete a purchase, enabling re-

engagement.

R #73
Which ingredient shows a visitor products or content based on a 'people like me' algorithm?

A. Similar Items

B. Collaborative Filtering
C. Co-Browse

D. Trending

ZX: B

fE AR -

TheCollaborative Filteringingredient uses a "people like me" algorithm to recommend products or content based on the behavior of
similar users.

Reference: Salesforce Interaction Studio Recipe Ingredients Documentation.

R RE #74
What two features of interaction studio can be used in an open-time email campaign?

A. Survey

B. Attribute
C. Recipe

D. Promotion

ZXR: CD

fEERE B«

InInteraction Studio, open-time email campaigns can dynamically personalize content for users at the moment they open an email.
The two features utilized in open-time emails are:

* Promotion (Answer A):

* Promotions allow marketers to deliver dynamic offers or messages to users. At open time, these promotions adapt based on the
recipient's real-time behavior and attributes.

* Use Case: Displaying a promotion for a sale or an offer personalized to the user's recent activities.

* Recipe (Answer D):

* Recipes drive dynamic content recommendations, such as product suggestions or personalized content blocks, in the email.
Recipes dynamically adjust based on user preferences or real-time context at the time of email open.

* Use Case: Recommending products based on recent browsing history or purchase behavior.

References:

* Salesforce Interaction Studio Documentation - Open-Time Email Personalization



=8 #75
Ifa developer needs to test a website where a beacon froma different dataset has been deployed, which feature of the Evergage

Launcher needs to be enabled to simulate?

A. Developer tools
B. Force SDK URL
C. Inject SDK

D. Campaign Debugger
EXR: B

R -

When testing a website where a beacon froma different dataset is deployed, theForce SDK URLfeature in theEvergage Launcheris
used.

* This allows developers to load and simulate a different dataset by specifying the SDK URL, enabling them to troubleshoot and test
scenarios accurately.

References:

* Salesforce Interaction Studio Developer Documentation - Evergage Launcher

R #76
‘What qualifies a web vistor to see any experience of a Web Campaign?

A. Einstein Next Best Action
B. Campaign Targeting Rules
C. Email Campaign Rules

D. Einstein Recipe Ingredients

Z%X: B

fE R A«

In Marketing Cloud Personalization, Campaign Targeting Rulesare the key determinants of whether a web visitor qualifies to see a
specific experience within a web campaign. These rules act as filters, evaluating visitor attributes, behavior, and context to decide
which experience, if any, should be displayed.

Here's how Campaign Targeting Rules work:

* Defining criteria:Marketers define specific criteria or conditions within the campaign setup. These criteria can include user attributes
(demographics, location, loyalty status), behavioral data (past purchases, browsing history), or real-time context (device type, time
of day).

* Evaluating visitors:When a visitor arrives on the website, Marketing Cloud Personalization evaluates their profile and behavior
against the defined targeting rules.

* Delivering experiences:Ifa visitor meets the criteria of a specific rule, they are eligble to see the corresponding experience within
the campaign. This could involve personalized content, targeted offers, or customized recommendations.

R 8 #77
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