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Salesforce Certified MuleSoft Hyperautomation Developer Sample Questions
(Q22-Q27):
NEW QUESTION # 22 
The customer support team at Northern Trail Outfitters manages and maintains customer service cases using Service Cloud. The
team collaborates with other stakeholders such as the sales, product, and technical support teams to resolve cases using Slack.
The team needs to use a MuleSoft Composer flow to automatically trigger when a case is created or modified in Service Cloud with
notifications in Slack. Based on these specific case requirements, the team routes the cases to the sales, product, or the technical
support team.
What flow component must the customer support team use to route the cases?

A. Switch/Case
B. For Each
C. If/Else
D. Swimlane

Answer: A
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Explanation:
To route cases based on specific criteria to different teams (sales, product, or technical support) using MuleSoft Composer, the
Switch/Case component is the most appropriate choice:
Create a MuleSoft Composer Flow:
Start by creating a flow in MuleSoft Composer that triggers when a case is created or modified in Service Cloud.
Use the Switch/Case Component:
Add a Switch/Case component to the flow. This component allows you to define multiple conditions and route the flow based on
these conditions.
Define the different case routing criteria (e.g., case type, priority) within the Switch/Case component. For each case, specify the
condition that determines which team the case should be routed to.
Configure Notifications in Slack:
For each case defined in the Switch/Case component, configure the corresponding actions to send notifications to the appropriate
Slack channels.
The Switch/Case component enables complex conditional logic, making it ideal for routing cases to different teams based on
predefined criteria.
References:
MuleSoft Composer Documentation

NEW QUESTION # 23 
An RPA process is invoked by a MuleSoft Composer flow. The RPA process has a User Task that can take up to 24 hours to
complete.

A. Create a second MuleSoft Composer flow that runs on a schedule and checks if the RPA process is complete.
B. Wait for the RPA process to complete and use the results in the same MuleSoft Composer flow.
C. Create a second MuleSoft Composer flow that starts when the RPA process is complete.
D. Wait for the RPA process to complete and invoke a second MuleSoft Composer flow via REST API.
E. Using best practices, how should the results be consumed by MuleSoft Composer?

Answer: C

Explanation:
When an RPA process involves a User Task that can take a significant amount of time (up to 24 hours) to complete, it is best to use
a follow-up mechanism to handle the results once the process is finished:
Second MuleSoft Composer Flow:
Create a second MuleSoft Composer flow that is triggered when the RPA process completes. This ensures that the first flow is not
held up while waiting for the long-running RPA process to finish.
The second flow can start based on an event, such as the completion status of the RPA process, ensuring timely and efficient
processing of the results.
Trigger Mechanism:
Configure the RPA process to notify MuleSoft Composer when it is complete, possibly using a REST API or another integration
method.
Best Practices:
This approach adheres to best practices by keeping flows modular and focused on specific tasks, making them easier to manage and
troubleshoot.
References:
MuleSoft Composer Documentation
MuleSoft RPA Documentation

NEW QUESTION # 24 
A Salesforce administrator asks for advice on how to build their Salesforce flow. They need to complete several DML actions as
part of their Salesforce flow and are running into DML governor limits during testing.
Which two pieces of advice should be given to the Salesforce administrator to improve their flow? (Choose two.)

A. Loopthrough a collection variableto save more records with a single DML statement.
B. Avoid puttingDML statements inside of For Loop occurrences.
C. Use DML statements at the end of the flow wherever possible.
D. Use the upsert action to reduce the amount of DML statements required duringthe flow runtime.

Answer: A,B



Explanation:
Avoid DML in For Loops:Placing DML (Data Manipulation Language) operations inside a loop can quickly exceed Salesforce
governor limits, as each iteration performs a separate DML operation. It's best to collect records in a list and perform DML
operations outside the loop.
Reference:Salesforce Governor Limits
Use Collection Variables:By looping through a collection variable and adding records to it, you can perform bulk DML operations,
which are more efficient and less likely to hit governor limits.
Reference:Apex Collections and Bulk Processing
Use Upsert Action:Using the upsert action can reduce the number of DML statements by combining insert and update operations.
However, this strategy depends on the specific flow requirements and data structure.
Reference:Salesforce Upsert Operation
DML Statements at the End:Consolidating DML operations to the end of the flow is advisable, but care should be taken to handle
errors and exceptions appropriately.
Reference:Error Handling in Flows

NEW QUESTION # 25 
Any Airlines is developing a new integration and wants built-in automated testing.
Which tool must be used to satisfy this requirement?

A. MuleSoft RPA
B. Flow Orchestration
C. Anypoint Platform
D. MuleSoft Composer

Answer: C

Explanation:
To implement built-in automated testing for new integrations at Any Airlines, the Anypoint Platform is the appropriate tool.
Anypoint Platform Capabilities:
Automated Testing:Anypoint Platform includes various tools such as MUnit for automated testing of Mule applications. MUnit allows
developers to create, design, and run tests natively within Anypoint Studio.
Test Automation Features:It supports comprehensive testing features including unit tests, integration tests, and mock services to
ensure robust and reliable integrations.
Continuous Integration and Deployment:Anypoint Platform can be integrated with CI/CD pipelines, allowing automated tests to run
as part of the deployment process, ensuring that any new code changes do not break existing functionality.
Why Not Other Options:
MuleSoft RPA:Primarily used for automating repetitive manual tasks, not for testing integrations.
MuleSoft Composer:Focuses on low-code integrations and automation, not specifically designed for automated testing.
Flow Orchestration:While useful for process automation within Salesforce, it does not provide the testing capabilities required for
MuleSoft integrations.
References:
For detailed information on automated testing with Anypoint Platform and MUnit, refer to the official MuleSoft documentation

NEW QUESTION # 26 
Which API policy can be applied to limit the number of requests an individual client can make to an API?

A. Spike Control
B. Client ID Enforcement
C. Rate limiting - SLA-Based
D. OAuth 2.0 access token enforcement

Answer: C

Explanation:
The Rate Limiting - SLA-Based policy in Anypoint Platform is designed to control the number of requests an individual client can
make to an API. This policy is highly configurable and allows you to set specific limits based on service level agreements (SLAs).
Rate Limiting - SLA-Based:
This policy helps protect APIs from being overwhelmed by too many requests by enforcing a limit on the number of requests a client



can make within a specified time frame.
You can define different rate limits for different tiers of clients, ensuring fair usage and protecting backend services.
References:
Anypoint Platform Rate Limiting Documentation
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