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Salesforce Certified Omnistudio Consultant Sample Questions (Q135-Q140):

NEW QUESTION # 135

A company implements an integration procedure that is invoked from an OmniScript. The integration procedure includes a
recommend to improve performance and address users concerns Which feature should the consultant recommend to improve
performance and address users concerns?

A. Batch jobs
B. Chaining

C. Conditions
D. Try Catch

Answer: B

Explanation:

The two actions that the consultant should recommend to the project team are replace existing APEX using DataRaptors and
HTTPActions, and implement FlexCards and OmniScripts for the front-end. Replacing existing APEX using DataRaptors and
HTTPActions would reduce implementation time, as these tools are declarative and do not require coding. Implementing FlexCards
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and OmniScripts for the front-end would ensure end-user processes are as simple as possible, as these tools provide guided
interactions and contextual data. Creating new LWC templates for branding and styling would increase implementation time, as this
would require coding and testing. Using existing APEX classes as data sources would not ensure optimal UX, as this would limit the
flexibility and scalability of the solution.

NEW QUESTION # 136

An insurance company decides to use calculation procedures and matrices to calculate premium costs for new Insurance policies.
Prices change very frequently, resulting In multiplecopies of the rating or pricing tables.

What is an advantage of calculation procedures that the consultant should highlight in this scenario?

A. Allows Al integration to calculate next best offer using policy attributes

B. Allows text concatenation using algebraic operators

C. Allows aggregate functions

D. Allows multiple versions that will execute based on when the request is made

Answer: D

Explanation:

An advantage of calculation procedures that the consultant should highlight in this scenario is that they allow multiple versions that will
execute based on when the request is made. A calculation procedure can have different versions with different effective dates, which
determine when they are active or inactive. This way, the calculation procedure can use different rating or pricing tables depending
on the date of the request, and handle frequent changes in prices

NEW QUESTION # 137

When a customer calls to add a new primary contact to their account, call center agents need to complete a I contact form The
agent enters the new contact information using an OmniScript and then needs to generate PDF with the contact information pre-filled
that can be shared with the customer.

Which OmniStudio tool should the consultant recommend to generate the pre-filled PDF'

A. OmniStudio Action
B. Data Maptor

C. Calculation Procedure
D. Integration Procedure

Answer: B

Explanation:

The OmmiStudio tool that the consultant should recommend to generate the pre-filled PDF is DataRaptor. A DataRaptor is a tool
that can read, transform, and write data from Salesforce objects or JSON objects. A DataRaptor Load can write data to a PDF
template using a PDF mapping file, and generate a PDF document with the contact information pre-filled. The PDF document can
be stored as an attachment or a content document in Salesforce

NEW QUESTION # 138

An mvestiment portfolio manager wants to build a console to display:

* Client information

* Profile attributes

* Investment instrument information

There are more than 20 profile attributes. Each investment instrument has 15 fields of information to display.
The fields should be grouped logically.

How should the consultant design a solution to meet the requirements?

A. * An OmniScript with a Step for client information* Block Elements for investment instruments

e B. * A header FlexCard for client information and profile attributes* FlexCards for investment instrument information

C. * A header FlexCard for client information with a Flyout for profile attributes* Child FlexCards for investment instruments
with a Flyout for additional information

D. * A header FlexCard for client information and profile attributes* Child FlexCards for investment instruments with a Flyout
for additional information



Answer: A

Explanation:

The consultant should design a solution using an OmniScript with multiple Step elements to meet the requirements. An OmniScript is
a tool that can design custormer interactions using elements and actions. The consultant can use an OmniScript to display client
information, profile attributes, and investment instrument information. A Step element can group related fields and elements in an
OmmniScript, and display themin a page or a section. The consultant can use muiltiple Step elements to organize the information into
logical groups, such as client information, profile attributes, and investment instruments

NEW QUESTION # 139
What is the purpose of a DataRaptor Load?

A. Load data to an Interface object
B. Send data to a PDF tenplate
C. Post data to Salesforce APIs
D. Write data to Salesforce objects

Answer: D

Explanation:

The purpose of a DataRaptor Load is to write data to Salesforce objects. A DataRaptor Load can map data from an Interface
object or a JSON object to one or more Salesforce objects, and perform insert, update, upsert, or delete operations. A DataRaptor
Load can also use formulas and fimctions to transform the data before writing it to Salesforce

NEW QUESTION # 140
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