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EE#19
Your customer wants to sell their products and services through the internet.
Which application would you recommend?

A. SAP Sales Cloud Version 2

B. SAP Commerce Cloud

C. SAP Business Technology Platform
D. SAP Service Cloud Version 2
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EE #20
Which of the following actions can you perform in SAP Customer Data Cloud?

A. You can record all master data (custommer, products, organization) in a central database.
B. You can manage customer segments.

C. You can analyze customer preferences for communication.

D. You can migrate data using the Data Workbench.
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AE#21
Your custorer is looking for a solution that can be used on a mobile device to execute a guided selling process.
Which SAP Customer Experience solution would you recommend?

A. SAP Customer Data Platform
B. SAP Emarsys

C. SAP Sales Cloud Version 2
D. SAP Commerce Cloud
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EE #22
Which SAP CX solution would you position to process customer issues?

A. SAP Sales Cloud Version 2
B. SAP Service Cloud Version 2
C. SAP Emarsys

D. SAP Customer Data Cloud
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2 #23
‘Which application would you recommend to manage the customer consent and preference lifecycle?

A. SAP Sales Cloud Version 2
B. SAP Emarsys

C. SAP Commerce Cloud

D. SAP Customer Data
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