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B #260

You are a Dynamics 365 Customer Service administrator.

Users report that the main form does not display data from other entities or allow themto edit data from other entities.
Youneed to embed mformation from other entities in the formand allow users to edit the data.

Which actions should you perform? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.
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Requirement Action

Edit data

Add a mobile form
Add a/quick create form

Add a sub-grid
'Add a virtual entity

View data

Add a reference panel
Add.a quick view

A L

IVITCTOSUOTTL

Requirement

Edit data -

| Add 2 mobile form _ _
BAL s Add & quick create form
IVIICrosort Addasubgrid
Add a virtual entity

View data

Add a quick view |

Explanation:

Edit data If v
Add a mobile form
Add 2 quick create form
Add a sub-grid
Add a virtual entity

View data | 2
Add a reference panel
Add a quick view

Box 1: Add a quick create form

With quick create forms, your app can have a streamlined data entry experience with full support for logic defined by form scripts
and business rules.

Box 2: Add a quick view

A quick view form can be added to another formas a quick view control. It provides a template to view information about a related
entity record within a form for another entity record. This means your app users do not need to navigate to a different record to see
the mformation needed to do their work.

Reference:

https:/docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/create-edit-quick-create- forms
https:/docs.microsoft.com/en-us/dynamics365/customerengagement/on-premises/customize/create-edit-quick- view-forms

A #261

A company creates a Power Virtual Agents chatbot.

You need to determine when live agents are engaged to provide support.

‘Which metrics should you use? To answer, drag the appropriate metrics to the correct processes. Each metric may be used once,
more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.



NOTE: Each correct selection is worth one point.
Metrics Answer Area

Microsoft

|Engagement over time I Process Metric

ESession outcomes over time! Determine which topics are transferred to live | Metric
L agents most often. :

Escalation rate drivers :
Determine the number of chats per day that | Metric

[Escamtion rate —l | "are transferred to live agents.

i
Metrics * Answer Are:
_ crosSoft
Engagement over lime Process Metric

}lSession outcomes over time Determine which topics are transferred to live IEscaIation rate drivers ”
agents mostoften.

|Escalation rate drivers ”

Determine the number of chats per day that Session outcomes over time
are transferred to live agents.

Escalation rate

Reference:
https//docs.microsoft.conven-us/power-virtual-agents/teams/analytics-summary-teams

M #262

You modify a model-driven app for a bicycle repair help desk. The model-driven app is for help desk users when customers have
an issue with their bicycle.

After you add a custom table named bicycle, you configure the table for Microsoft Dataverse search. The table will contain
information from callers about their bicycles. The account table is related to the custom table.

Contact information is brought over to the custom table.

You add the following columns to the table:

Bicycle type

Tire brand

Special equipment

Users must be able to perform the following types of searches:

Search for all customers who have a bicycle type of Contoso and live in Florida.

Search all tables for any record that contains the word broken.

You need to decide which type of search will give you the results desired.

‘Which search should you configure? To answer, drag the appropriate search types to the correct requirements.

Each search type may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to
view content.

NOTE: Each correct selection is worth one point.

Search types Answer Area
]; Dataverse search ’ Requirements Search type
I.;_ M Ag s Of't Customer with bicycle typ€of Contoso and lives in Florida
u I

Includes the word broken across tables

Advanced find

IEf#:
e



Search types Answer Area

 Dataverse search : Requirements Search type

| PP AT I—— | Customer with bicycle type of Contoso and lives in Florida Advanced find

1| Quick find | e e e e e

e Includes the word{[piken across tables  Dataverse search :
[ § S DR s e O =3

[Advancedfind | Microsoft

Explanation

| Search type
Customer with bicycle type of Contoso anqj_ﬁ‘!?in Florida Advanced find

Includes the word broken across tablés, Dataverse search

Box 1: Advanced find

Operators for advanced search: Lets you use simple Boolean operators in your search termand craft the query to get the results you
want.

Box 2: Dataverse search

Dataverse search helps you quickly find what you're looking for. It delivers fast and comprehensive results across muiltiple tables in a
single list, sorted by relevance.

Reference: https://docs.microsoft.com/en-us/power-apps/user/quick-find
https:/docs.microsoft.com/en-us/power-platform/admin/configure-relevance-search-organization

E R #263

You have a business process flow (BPF) that interacts with the Account entity.

You configure a new version for the BPF and add a new stage at the beginning,

You need to identify the impact of the new version on the existing account records.

What is the outcome in each scenario? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.
Scenario Action

What happens to existing accounts? v

Existing accounts show the old BPF.
Existing accounts show the new BPF.

Existing accounts only show the new stage.

What happens to new accounts? v

Mo BPF is linked to a new account.

| : T BPF shows only the new stage for a new account.
= MiclosBTe:

BPF is showing in a new account.



Scenario . mrosoft v

What happens to existing accounts?

Existing accounts show the old BPF.
Existing accounts show the new BPF. ]

Existing accounts only show the new stage.

What happens to new accounts? v

No BPF is linked to a new account.
The new BPF shows only the new stage for a new account.
The new BPF is showing in a new account.

Reference:
https://docs.microsoft.comven-us/dynamics365/customerengagement/on-premises/customize/business-process-flows-overview

H #2064

You are a Dynamics 365 Customer Service administrator.

Users report that the main form does not display data from other entities or allow themto edit data from other entities.
Youneed to embed information fiom other entities in the form and allow users to edit the data.

‘Which actions should you perform? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Requirement

Edit data <\ |V

Add a mobile'form

Add aQuick create form
AJd a sub-grid

- | Add a virtual entity

View data_ v

Add a reference panel
Add.aquick view
o IVITCTOUS0ITL

Requirement

Edit data v

lAdd a mobile form _ _

. Add & quick create form
Microsoft Aadasubgnd — ~
Add a virtual entity

View data | v

Add a quick view |

Explanation:



Requirement Action

Edit data

Add a mobilé form
Add @ quick create form
Add a sub-grid

Add a virtual entity

View data

Add a reference panel
Add a quick view

Box 1: Add a quick create form

With quick create forms, your app can have a streamlined data entry experience with full support for logic defined by form scripts
and business rules.

Box 2: Add a quick view

A quick view form can be added to another formas a quick view control. It provides a template to view information about a related
entity record within a form for another entity record. This means your app users do not need to navigate to a different record to see
the nformation needed to do their work.

Reference:

https:/docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/create-edit-quick-create- forms
https:/docs.microsoft.com/en-us/dynamics365/customerengagement/on-premises/customize/create-edit-quick- view-forms
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