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Universal Containers (UC) has 200 distributors that use Partner Community licenses. Partners cannot see each other's data, but UC
is also trying to give more visibility to data for certain individuals at a distributor.

Which scalable option give users in the partner manager role access to all case and container records for partner users at the same
distributor?

¢ A. Give Super User permission to the individual partner manager users.
¢ B. Create an ownership based sharing rule.
¢ (. Create sharing sets.

Answer: A

Explanation:

* Super User Permission: In Salesforce, the "Super User" permission allows partner community users in specific roles (such as
Partner Managers) to access records owned by or shared with users within their partner account. This is an effective and scalable
solution for giving partner manager users access to all case and container records for users at the same distributor.

* Why Option B is Correct: Granting Super User permissions is straightforward, scalable, and avoids complex configurations such
as ownership-based sharing rules or sharing sets.

* Why Others Are Incorrect:

* Option A: Ownership-based sharing rules are not ideal because they do not accommodate scalability and flexibility across multiple
distributors.

* Option C: Sharing sets provide access based on the account relationship, but they are limited in scope compared to the flexibility
provided by Super User permissions.

For detailed information on Super User permissions, refer to the Salesforce documentation on Partner Communities:
https:/help.salesforce.cony

NEW QUESTION # 20

A company intends bring work from anywhere culture in a bid to improve productivity. Their sellers use wide variety of devices with
different form factors. The company currently uses one page layout to display opportunity record details to the sellers. The Regional
Vice President of Seles is complaining about incorrect alignment of data in opportunity records, making it difficult for some sellers.
Which steps are recommended to rectify this?

e A. Use Dynamic Formto define different field sections applicable for different form factors of devices.

¢ B. Use a custom LWC override for Opportunity view action, identify form factor onLoad action and display relevant layouts
based on form factors.

e C. Use a visualforce override for Opportunity view action, identify the form factor onl.oad action and display relevant layouts
based on form factors,

Answer: A

Explanation:

Explanation

Using a visualforce override or a custom LWC override for Opportunity view action will require additional development and
maintenance, and may not be compatible with all devices. The best option is to use Dynamic Formto define different field sections
applicable for different form factors of devices, as Dynamic Form s a declarative feature that allows admins to customize record
detail pages without writing code.

NEW QUESTION # 21

Universal Containers (UC) has implemented Customer Community with customer commumity plus license for its distributors. Retail
distributors have part-time agents who work for multiple distributors. Those agents should have access to other distributor accounts
as well.

What can be configured to grant agents access to different distributor accounts?

A. Use Apex sharing to share distributor accounts with agents using the Account _ Share table.

B. Create sharing set to share distributor accounts with agents using account contact relationship.

C. Use share group to share distributor accounts with agents who have account contact relationship.
D. Create sharing rules to share distributor accounts with agents.

Answer: C



NEW QUESTION # 22

Universal Containers has implemented Customer Community with Customer Community Plus licenses for its distributors. Retail
distributors have part-time agents who work for multiple distributors. Those agents should have access to other distributor accounts
as well

‘What should be configured to grant agents access to different distributor accounts?

¢ A. Create a sharing set to share distributor accounts with agents using account contact relationship.
¢ B. Use Apex sharing to share distributor accounts with agents using the Account _Share table.
¢ C. Create sharing rules to share distributor accounts with agents.

Answer: A

Explanation:

* Sharing Sets in Customer Communities:

* Sharing Sets provide a scalable way to grant access to records based on a user's relationship to the record. In this case, the
account contact relationship can be used to determine which distributor accounts the part-time agents can access.

* Why Option A is Correct:

* Sharing Sets are ideal for Community Plus licenses, allowing access to related distributor accounts without needing complex
customization.

* Agents can access other distributor accounts through their account contact relationship.

* Why Others Are Incorrect:

* Option B (Apex Sharing): Apex Sharing adds unnecessary complexity for this use case when Sharing Sets are sufficient.

* Option C (Sharing Rules): Sharing Rules do not work with the account contact relationship in the context of Commumity Plus
licenses.

For more information, see Salesforce Sharing Sets documentation: https:/help.salesforce.cony

NEW QUESTION # 23

At Universal Containers, there's a team of auditors distributed throughout the organization that all need access to high-value
opportunities.

With a Private sharing model, which option should an architect recommend when designing a solution for this requirement?

e A. Put the auditors at the highest level of the Role Hierarchy.
e B. Create a criteria-based sharing rule to grant a public group access to high-value opportunities.
e C. Add the auditors to the default Opportunity Team

Answer: B

Explanation:

With a private sharing model, a criteria-based sharing rule is the most effective way to grant auditors access to specific records like
high-value opportunities. Criteria-based sharing rules allow records to be shared with a public group based on defined criteria (e.g.,
Opportunity Amount > $50,000).

* Option A (Correct): Sharing rules are scalable and do not require reconfiguration of the Role Hierarchy or default Opportunity
Teans.

* Option B: Adding auditors to the default Opportunity Team is inefficient and impractical, as it applies to specific opportunities
manually, not automatically for high-value opportunities.

* Option C: Placing auditors at the highest level of the Role Hierarchy grants them excessive access to all opportunities, not just
high-value ones, violating the principle of least privilege.

Criteria-Based Sharing Rules

NEW QUESTION # 24
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