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Are you tired of preparing different kinds of exams? Are you stuck by the aimless study plan and cannot make full use of sporadic
time? Are you still overwhelmed by the low-production and low-efficiency in your daily life? If your answer is yes, please pay
attention to our MB-230 guide torrent, because we will provide well-rounded and first-tier services for you, thus supporting you
obtain your dreamed MB-230 certificate and have a desired occupation. We can say that our MB-230 test questions are the most
suitable for examinee to pass the exam, you will never regret to buy it.

The development of science and technology makes our life more comfortable and convenient, which also brings us more challenges.
Many company requests candidates not only have work experiences, but also some professional certifications. Therefore it is
necessary to get a professional MB-230 Certification to pave the way for a better future. The MB-230 question dumps produced
by our company, is helpful for our customers to pass their exams and get the MB-230 certification within several days.

>> MB-230 Latest Braindumps Free <<

Authentic Microsoft MB-230 Dumps PDF - The Best Way To Pass Exam
Our company is a professional certificate exam materials provider, we have occupied in the field for years, and we also famous for
providing high-quality exam dumps. MB-230 training materials have the questions and answers, and it will be convenient for you to
check your answer. In addition, the pass rate for MB-230 Exam Braindumps is 98.75%, and we can guarantee you pass the exam
just one time. If you fail to pass the exam, we will refund your money. We also offer you free update for one year after purchasing,
and the update version for MB-230 training materials will be sent to you automatically.

The Microsoft MB-230 validation is an associate-level exam, which aims at equipping the candidates with the knowledge and skills
required to implement omnichannel solutions for the purposes of reliability, quality, efficiency, service, and customer satisfaction. It is
an ideal exam for candidates who have a passion for the implementation and design of service management reports and
visualizations.

Microsoft Dynamics 365 Customer Service Functional Consultant Sample
Questions (Q129-Q134):
NEW QUESTION # 129 
Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique
solution. Determine whether the solution meets the stated goals. Some question sets might have more than one correct solution, while
others might not have a correct solution.
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the
review screen.
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An electrical engineering company is implementing Dynamics 365 Customer Service.
Engineers schedule work in one-hour blocks.
Engineers who complete a job before the end of the one-hour block must not be able to start a new job in that same block.
Engineers who require part of an additional one-hour block to complete a job must not be able to start a new job in that additional
block.
You need to configure the fulfillment preference to meet the requirements.
Proposed solution: Create a timegroup with the preference setting of one hour.
Does the solution meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION # 130 
You manage Dynamics 365 for Customer Service.
You need to create a list of holidays and ensure that existing service-level agreements (SLAs) observe those holidays.
Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer
area and arrange them in the correct order.

Answer:

Explanation:
Explanation:
References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customer-service/create-customerservice-s

NEW QUESTION # 131 
A client plans to implement a case resolution process.
Which field types does the Case Resolution form use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:
Explanation

NEW QUESTION # 132 
You are configuring Dynamics 365 Customer Service.
Child cases must inherit the customer name and contact from the parent case when opened.
You need to configure the case inheritance.
Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer
area and arrange them in the correct order.

Answer:

Explanation:
Explanation
Graphical user interface, text, application Description automatically generated
Reference:
https://docs.microsoft.com/en-us/dynamics365/customer-service/define-settings-parent-child-cases

NEW QUESTION # 133 
You are using Dynamics 365 for Customer Service. You have existing routing rules.



You need to create a routing rule for cases and bulk-import cases.
Which actions should you perform? To answer, select the appropriate action in the dialog box in the answer area.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:
Explanation

NEW QUESTION # 134
......

Whether you are a student at school or a busy employee at the company even a busy housewife, if you want to improve or prove
yourself, as long as you use our MB-230 guide materials, you will find how easy it is to pass the MB-230 Exam and it only will take
you a couple of hours to obtain the certification. With our MB-230 study questions for 20 to 30 hours, and you will be ready to sit
for your coming exam and pass it without difficulty.
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