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FEwy 25 ¢ Revenue Cloud Technical Design:
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H #81
Which 3 data migration strategies are appropriate for migrating a customer's in-flight quote firom another quoting tool into salesforce
CPQ?

e A migrate opportunity , quote ,and quote line data via data loader

B. utilize the import lines feature to migrate quote & quote line data

C. Migrate contract and subscription data via data loader

D. adopt a change management strategy that requires sales users recreate in-flight quotes within salesforce CPQ
E. Migrate opportunity line item data via data loader ,ensure "disable nitial quote sync" is disable

IEf#: A. B. E
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P #82
The order management plugin finctionality allows the architect to override which of the following default package behavior in
salesforce CPQ?

e A. Set the order start date

® B. Set the activation date

e C. Set the billing day of the month
e D. Set the order end date

Ef#: A

TR

The Order Management Plugin (OrderPlugin2) in Salesforce CPQ allows architects to override the default behavior of CPQ when
generating Orders from Quotes.

According to CPQ developer documentation, the plugin can override:

Order start date

Order end date logic (in limited ways)

Order product behaviors

The key supported override is specifically:

Setting the Order Start Date programmatically

H #83
Which corrective action should an admin take after noticing an error on a posted mvoice?

A. Change the status from Posted to draft on the invoice, correct the invoicing error and repost it
B. Delete the mvoice record, correct the order, create and Post a new invoice

C. Cancel and rebill, correct the order, create and post a new invoice.

D. credit the invoice, correct the order, create and post a new invoice

Ef#: C

L2

Salesforce Billing documentation states:

Posted Invoices cannot be edited, deleted, or reverted to draft.
Corrections must be performed through Cancel & Rebill.
Correct process:

Cancel & Rebill the posted invoice

The system automatically creates:

A Credit Memo for the incorrect mvoice

A New Debit Invoice (unposted)

Admin corrects the Order / Order Product

Generate & post a new corrected invoice

Why the other options are incorrectOption

Issue

B . Change Posted — Draft

Impossible. Posted invoices cannot revert to draft.

C . Delete Invoice

Posted mvoices cannot be deleted.

D. Credit the mvoice manually

Does not follow the required cancel-re bill flow; also would not automatically issue corrected invoice.
Therefore A is the only Salesforce-compliant corrective action.

H #84
During user acceptance testing (UAT) a tester submits an incident because the invoice total did not match the expected results.

Which 3 types of information should be included in the description of the incident and a quick resolution?

e A Expected results



B. quote number order number or invoice number

C. description of new requirements that will help fix the issue
D. steps to replace issue

E. expected resolution date

IEf#: AL B. D

fEE N -

During UAT, any incident related to mnvoice totals must include information that allows the consultant or tester to reproduce and
diagnose the issue quickly.

v’ B - Quote number, Order number, or Invoice numberThese IDs allow the consultant to immediately:

Locate the exact transaction

Review invoice lines, tax, proration, billing rules

Check data mapping and calculation sequence

This is essential for any Revenue Cloud troubleshooting scenario.

v D - Steps to replicate the issueWithout reproducible steps, diagnosis is almost impossible.

UAT defect triage requires:

Exact user actions

Fields populated

Sequence of operations (e.g., "Bill Now", "Invoice Run", etc.)

This is a Salesforce UAT best practice.

v E - Expected resultsCrucial for determming;

Whether the systemis incorrect

Whether requirements were misunderstood

Whether recalculation logic (tax, proration, discounts) was expected to behave differently Why Other Options Are IncorrectOption
Why Wrong A - Description of new requirements UAT incidents are not for new requirements; they are for defects.
C - Expected resolution date

Not part of incident description; it's part of project management, not defect logging,

Fial answer: B, D, E

R #85
What Planning Strategies Should be Taken to Make User Acceptance Testing (UAT) efficient?

A. Train UAT testers on the new functionality

B. Define and agree on acceptance criteria with customer

C. Finalize test plans before the build Phase completes(Choose 3 options)
D. Execute all tests on behalf of the customer

E. Issue change orders for all incidents that arise during testing

EfE: A, B. C

R

Efficient UAT requires:

B - Define acceptance criteria upfront

D - Train UAT testers on new Revenue Cloud processes and CPQ/Billing functionality E - Finalize test plans before build phase
completes to ensure readiness Options A and C are incorrect:

Consultants should NOT execute tests for the customer (UAT = customer validation).

Not every issue in UAT is a change request; many are defects that must be fixed.

All answers you provided are confirmed correct based on Salesforce CPQ & Billing documentation and implementation
methodology.

Send the next set whenever you're ready!
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