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neuen Prifingsmaterialien zur Cisco 300-830 Zertifizierung mit dem besten Service.

Wir sollen die Schwierigkeiten ganz gelassen behandeln. Obwohl die Cisco 300-830 Zertifizierungspriifing ganz schwierig ist, sollen
die Kandidaten alle Schwierigkeiten ganz gelassen behandeln. Denn ZertSoft wird Ihnen helfen, die Cisco 300-830
Zertifizierungspriifing zu bestehen. Mit ihm brauchen wir uns nicht zu flirchten und nicht verwirrt zu sein. Die Schulungsunterlagen zur
Cisco 300-830 Zertifizierungspriifing von ZertSoft sind den Kandidaten die beste Methode.
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Alle wiinschen sich Erfolg. Die im IT-Bereich arbeitende Leute wissen sicherlich die Wichtigkeit der Zertifizierung der Cisco 300-
830 firr die Karriere. Immer mehr Leute nehmen an der Cisco 300-830 Priifung teil. Wie kann man beim immer schweren
Wettbewerb noch siegen? Den richtigen HilfSpartner auszuwéhlen ist am wichtigsten. ZertSoft hat die Cisco 300-830 Priifung schon
mehrere Jahre geforscht. Wir haben gute Kenntnisse in dieser Priifing, Mit Hilfe der Cisco 300-830 Priifungssoftware von uns wird
Thr Sieg bei der Priifing gesichert.

Cisco Implementing Cisco Collaboration Cloud Customer Experience 300-
830 Priifungsfragen mit Losungen (Q36-Q41):

36. Frage
An engineer must generate a report that details the number of times an agent went on a break.
Which Cisco Webex Contact Center Analyzer repository must be queried?

A. Agent Activity Record
B. Agent Session Record
C. Customer Activity Record
D. Customer Session Record

Antwort: A

Begrindung;
The Agent Activity Record repository tracks agent state changes and activity events, including when an agent selects a break or idle
reason. Querymng this repository provides the count of break occurrences for the agent.

37. Frage
A user has the agent role and plans to sign in to Cisco Webex Contact Center desktop. Which system meets the requirements for
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WebRTC as the agent phone device?

D.

Operating system: Windows 10
Netwotk!bafidwidth: 1 Mbps

Host type: Virtual desktop infrastrycture (VDI)
Browser: Firefox

Browser configuration: Enhéineed Tracking Protection is disabled
Browser configuration: Gookies and site data is enabled

Operating system: Chromium

Network bandwidth: 2 Mbps

Host type: Physical

Browser: Chrome

Browser configuration. image oplion is enabled
Browser configuration: JavaScript is disabled

Operating system: Windows 11

Network bandwidth: 512 Kbps

Hosl type: Physical

Brawser. Chrome ;

Brawser configuration dedium security level |,
Browser configuration: Pop-up blocker is disabled

Operating system:"Wirdows 11

Network bandwidth'-384 Kbps

Host type: Physical

Browser: Chrome

Browser configuration: fmage option is enabled
Browser configuration: JavaScript is enabled

Antwort: C

WebRTC as an agent phone device requires a supported desktop operating system, a supported browser such as Chrome,
sufficient network bandwidth, and browser settings that allow the Contact Center desktop to function correctly. This system meets
those requirements with Windows 11, Chrome, physical host usage, adequate bandwidth, and pop-ups allowed.

38. Frage

Drag and Drop Question

An engineer is designing a Cisco Webex Contact Center call queue. Drag and drop the configuration actions from the left that are

needed to meet the call queue requirements to the right. Not all options are used.
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Create capacity-based teams.

Define skdll requirements for the queue activity where the caller's spoken
language is >= 5.

Create a skill-based queue for the Best Avallable Agent.

Create agent:-based teams.

Antwort:

Create a sl profile and set the Type to Proficency in the Skl Definition
settings.
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Add Call Distribution Group that uses the remaining agents’ team after
spedfied delay.
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Create capacity-based teams.

Define skill requirements for the queue activity where the caller’s spoken
Define skill requirements for the language is >= 5.

Crente o skill-bosed queue for the Best Avallable Agent. ' I ' ' I '
- CISCO
39. Frage

A Webex Contact Center manager wants to synchronize Webex App presence states with the Webex Contact Center Agent
Desktop to improve agent efficiency. Also, the manager wants the Agent Desktop to automatically switch to the already configured




the "WebexAppCall' Webex Contact Center idle state when an agent is engaged in a non- Webex Contact Center call on the
Webex App. Which three actions must be taken to meet these requirements? (Choose three.)

¢ A Enable "State Synchronization" under Collaboration > Webex App in the Desktop Profile that will be used by agents.

¢ B. Add the "WebexAppCall' Webex Contact Center Idle code to a desktop layout and assign it to the team that agents are
part of.

C. Map the "Outgoing Call" Webex Availability State to the "WebexAppCall' Webex Contact Center Idle code under
Desktop > Webex App configuration.

D. Map the "On a Call" Webex Availability State to the "WebexAppCall' Webex Contact Center Idle code under Desktop >
Webex App configuration.

¢ E. Enable "Webex App Integration" under Desktop > Webex App configuration.

¢ F. Enable "State Synchronization" under Desktop > Webex App configuration.

Antwort: D,E,F

Begriindung;

To synchronize Webex App presence with Agent Desktop, Webex App Integration and State Synchronization must be enabled in
the Desktop > Webex App configuration. To place agents into the configured Webex Contact Center idle state during a non-
contact-center Webex App call, the Webex availability state "On a Call" must be mapped to the "WebexAppCall" idle code.

40. Frage
An engineer deploys Webex Contact Center Desktop profiles. Supervisors can monitor calls, but agents cannot access CRM
widgets during active calls. Which configuration area should be verified first?

A. Multimedia profile

B. Desktop layout JSON
C. Call recording policy
D. ANI validation rule

Antwort: B

Begrindung;

CRM widgets and embedded applications are controlled through the desktop layout configuration, typically defined in JSON format.
If widgets are missing during calls, the layout configuration likely lacks the correct panel or visibility conditions. Multimedia profiles
affect channel permissions, not desktop widget rendering behavior.
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