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R #13

An Adjuster at Succeed Insurance increases the reserve on a claim's exposure from $1,000 to $1,500 to account for inflation in
repair costs. A week later, a Supervisor reviews the claim and wants to know specifically who made this change, the exact date and
time it was made, and what the previous value was.

The Supervisor needs a chronological audit trail of changes to the claim file without navigating through complex financial ledgers.
Which screen in the ClaimCenter user interface should the Supervisor access to find this information?

A. Loss Details > Status

B. Financials > Transactions
C. History

D. Notes

IEf: C

AR :

In Guidewire ClaimCenter, the History screen serves as the automated audit trail for the claim file. It is designed to capture and
display a chronological list of significant events and user actions that have occurred throughout the clain's lifecycle.

* Audit Trail Functionality:The History screen automatically records specific types of events, including:

* Field Changes:When critical fields (like Reserve Amounts) are modified, the system logs the

"Old Value" and the "New Value."

* Assignment Changes:Tracks when the claim was transferred from one user to another.

* Rule Execution:Logs when specific business rules (like "Exception Flagged") are triggered.

* Data Points:For each entry, the History screen displays theUserwho performed the action, the Timestampof the event, and


https://www.japancert.com/ClaimCenter-Business-Analysts.html
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aDescriptionof the change.

Why other options are incorrect:

* Financials > Transactions (A):While this screen shows the financial T-account entries (debits/credits) for the reserve increase, its
primary purpose is accounting analysis. It is less efficient for a supervisor looking for a simple "Who/When/What" audit trail
compared to the History screen.

* Notes (C):Notes are typically used for qualitative narratives and manual entry. While a system notecan be generated for a reserve
change, the History screen is the dedicated, non-editable system of record for tracking field changes.

* Loss Details > Status (D):This screen shows thecurrentstate of the claim (e.g., Open, Closed, Litigation Status) but does not
provide a historical log of previous values or the specific user actions that led to the current state.

HMA #14
‘Which scenario shows a Business Analyst (BA) demonstrating an important way to use Guidewire's Business Process Flows during
a product implementation?

¢ A. We will not reference Guidewire Business Process Flows because we do not have the process flows for our current
process documented to compare it.

¢ B. We will compare our Business Process Flow for First Notice of Loss (FNOL) to Guidewire's Business Process Flow for
Reserve entry to identify whether process gaps exist.

e C. We will use our Business Process Flow for First Notice of Loss (FNOL) to guide the development of custom
configuration instead of Guidewire's Process for Flow FNOL because we would like to continue using our current process.

¢ D. We will be leveraging base configuration, so we will reference Guidewire's Business Process Flow for assignments to
make changes to our business process for claim assignment.

Ef#: D

BRI :

One of'the primary value drivers of a Guidewire implementation is the "Adopt" or "Fit-to-Standard" approach, which encourages
nsurers to align their operations with industry best practices embedded in the software.

* Best Practice (Option B):The most effective use of Guidewire's standard Business Process Flows is to use them as a reference
tochange the customer's internal processes. Instead of customizing the software to match a legacy (and potentially inefficient) way of
doing things, the BA uses the base product flow to demonstrate how the system works out-of-the-box and guides the business to
adapt their assignment logic to match this standard. This reduces customization costs and simplifies future upgrades.

* Why Option A is incorrect:This describes the "Gap" approach where the software is heavily customized to fit the old process
("continue using our current process"). This is considered an anti- pattern in modern implementations as it increases technical debt.

* Why Option C is incorrect:Comparing FNOL (intake) to Reserves (financials) is comparing two completely different lifecycle
stages, making the gap analysis nvalid.

* Why Option D is incorrect:Lack of documentation is not a valid reason to ignore the standard flows; in fact, the standard flows can
serve as thenewdocumentation for the undocumented process.

Based on the Guidewire ClaimCenter Business Analyst documentation and the provided exhibits, here is the verified answer for
Question 42.

R #15

An Adjuster at Succeed Insurance increases the reserve on a clain's exposure from $1,000 to $1,500 to account for inflation in
repair costs. A week later, a Supervisor reviews the claim and wants to know specifically who made this change, the exact date and
time it was made, and what the previous value was.

The Supervisor needs a chronological audit trail of changes to the claim file without navigating through complex financial ledgers.
Which screen in the ClaimCenter user interface should the Supervisor access to find this information?

A. Loss Details > Status

B. Financials > Transactions
C. History

D. Notes

Ef: C

H #16
What is a reason to assign a unique identification number to each User Story Card in ClaimCenter implementation projects?



A. The number provides the primary means for organizing tasks in backlog.

B. The number helps to identify accepted and rejected Acceptance Criteria on Burndown Charts.
C. The number identifies total time estimated for building out the related User Story.

D. The number is used in the naming convention of: Product - Theme - Subtheme - ID number.

Ef#: D

R -

In Guidewire implementation methodology (such as SurePath), traceability and organization are maintained through strict naming
conventions.

* Naming Convention (Option C):A unique identification number is assigned to every User Story Card to create a consistent naming
structure:Product - Theme - Subtheme - ID. (For example: CC - FNOL - Vehicle - 001).

* Purpose:This convention allows Business Analysts, Developers, and QA testers to easily reference, search, and trace requirements
across different tools (e.g,, from the Story Card in Excel/Jira to the code in Studio and the test cases in the testing suite).

* Why not A, B, or D?Time estimation (A) uses "Story Points," not the ID. Burndown charts (B) track velocity/points, not criteria
IDs. Backlogs (D) are organized byBusiness Value/Priority, not just numerically by ID.

B #17

Satisfied with the outcome of a Requirements Workshop, a Business Analyst (BA) attributed the success to preparation. The
assigned task had been to document the requirements for capturing details on vehicle incidents for Personal Auto.

* Before the session, the BA reviewed ClaimCenter functionality by creating a new Personal Auto Claim involving physical damage
to a vehicle.

* During review, the BA saw that ClaimCenter did not have a graphical representation of a vehicle with clickable hot spots to
identify the damage areas like they have in their current application.

* Upon further research, the BA found that Guidewire does offer this functionality and even provides a Graphical Incident Capture
Accelerator to ease implementation.

* During the workshop, the BA was able to clearly present all options for capturing vehicle incident details. Instead of having to
develop the Vehicle Incident Capture finctionality from scratch, the team was able to make a quick decision to add this finctionality
and end the meeting 30 minutes early.

Which two outcomes demonstrate the importance of preparing for a Requirements Workshop by becoming familliar with the features
and functionality of ClaimCenter? (Choose two.)

A. The BA prevented the team from rebuilding something in a less effective way.

B. The BA was able to gain team acceptance of the base product process instead of the legacy system process.
C. The BA was able to make decisions in advance about where gaps existed and where changes were needed.
D. The BA was able to compare their legacy process to how ClaimCenter handles the same business process.

IEf#E: AL D

fiR .-

This scenario highlights the value of Feature Knowledge and Gap Analysis during preparation.

* Prevention of unnecessary work (Option A):Because the BA researched and found the "Graphical Incident Capture Accelerator,”
the team avoided the costly mistake of deciding to "develop the...

functionality from scratch." This is a direct outcome of the BA's preparation preventing an inefficient custom buld.

* Comparison of Legacy vs. New (Option B).The text details that the BA "reviewed ClaimCenter functionality" and explicitly noted
the difference ("saw that ClaimCenter did not have... like they have in their current application"). This ability to articulate the gap
between theAs-Is(Legacy) and theTo-Be (Base ClaimCenter) allowed the BA to present the Accelerator as the perfect bridge
solution.

Why other options are incorrect:

* Option C:The team didnotaccept the "base product process" (which lacked the graphics); they accepted theAccelerator(an add-
on) to match the legacy expectation of clickable hot spots.

* Option DiThe decision was not made "in advance." The text states the team made the "quick decision” during the workshop. The
preparation enabled theteamsdecision, but the BA did not make it unilaterally beforehand.

R #18
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