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Palo Alto Networks SecOps-Generalist Exam Syllabus Topics:

Section Weight Objectives

- Platform architecture and core components

- Playbooks, automation, and orchestration workflows
Cortex XSOAR 18% - Threat mtelligence management and enrichment

- Case management and incident lifecycle automation

- Integrations, content packs, and customization

- Deployment, sensors, and data collection
- Detection rules, behavioral analytics, and alerts
Cortex XDR 23% - Log stitching, causality analysis, and visibility
- Integration with third-party tools and threat feeds
- Incident investigation, response, and remediation
- Compliance, reporting, and operational visibility
- Alert triage, investigation, and threat detection
Cortex XSIAM 18% - Content packs, rules, and analytics models
- Automation, playbooks, and response actions
- Data ingestion, normalization, and correlation
- Log management, data ingestion, and retention
- Compliance frameworks and data protection
Security Operations Fundamentals 25% - Reporting, dashboards, and analytics
- SOC roles, responsibilities, and workflows
- Al and machine learning in security operations
- Incident categorization, prioritization, and handling
- Threat mtelligence sources: WildFire, Unit 42, open feeds
Threat Intelligence and Incident Response 16% - Indicator types: IP, domain, URL, file hash, behavioral
- NIST incident response lifecycle and processes
- Threat hunting and false positive/negative analysis
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(Q183-Q188):

A2 #183

Consider a scenario where a Palo Alto Networks NGFW (PA-Series or VM-Series) is configured with multiple Security Policy
rules and multiple NAT Policy rules. A packet arrives at the firewall. Which of the following statements accurately describe the order
of policy evaluation and the interaction between Security and NAT policies for the first packet of a new session? (Select all that

apply)

e A The Security Policy is evaluated based on the original (pre-NAT) source and destination IP addresses, even if NAT is
applied.

e B. The Decryption Policy is evaluated after the Security Policy if the session is encrypted, determining if content inspection will

occur.

C. After NAT translation (if any) is applied to the packet's headers, the firewall then evaluates the packet against the Security

Policy rules (top-down).

D. The firewall identifies the application using App-1D before evaluating either NAT or Security Policy rules.

E. The firewall first evaluates the packet against the NAT Policy rules (top-down) to determine if address translation is

required.

¥Y: CE
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Understanding the packet flow and policy evaluation order is crucial for troubleshooting, - Option A (Correct): For the first packet
of a new session, the firewall first evaluates the packet against the NAT policy rules from top to bottom to determine if any address
translation is needed. The original packet headers (Source IP, Destination IP, Port) are used to match the Original Packet section of
the NAT rule. - Option B (Correct): [fa NAT rule is matched and applies translation, the packet headers are modified. The firewall
then proceeds to evaluate the packet against the Security Policy rules. The Security Policy lookup uses the packet headers after
NAT has been applied by the matched NAT rule. For instance, if SNAT changes the source IP, the Security Policy sees the
translated source IP. - Option C (Incorrect): App-1D identification happens after the policy lookup process begins, typically after the
initial zone, IP, and port matching allows the firewall to see enough of the traffic to identify the application. It does not happen before
policy evaluation. - Option D (Incorrect): Security Policy rules are evaluated based on the packet headers as they are presented to
the Security Policy engine . IfNAT has been applied (which is evaluated first), the Security Policy will see the translated IP
addresses and ports, not the original ones. - Option E (Incorrect): Decryption policy evaluation typically happens concurrently with
or after the initial policy lookup and App-ID identification (if the application is encrypted), but before security profiles (like Threat
Prevention) are applied to the content. Its position relative to Security Policy rule evaluation is often nuanced, but it's not evaluated
after the Security Policy has already decided to allow/deny based on other criteria.

HEE #184
In the context of Palo Alto Networks Strata NGFWs and Prisma Access, which statement MOST accurately describes the
fundamental role of Security Zones in network security policy enforcement?

A. Zones define trust boundaries and serve as the source and destination criteria for matching security policy rules.

B. Zones classify traffic based on application type (e.g., web, email) before App-1D inspection.

C. Zones automatically pert all traffic flow between interfaces assigned to the same zone, and implicitly deny traffic between
different zones.

D. Zones are primarily used for routing decisions, directing traffic between different physical or virtual interfaces.

E. Zones are logical containers for IP addresses and subnets used for reporting and logging purposes only.

HE: A
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Security Zones in Palo Alto Networks platforis are the core construct for defining logical trust boundaries in your network. All
interfaces (physical, logical like VLANs, tunnels, etc.) are assigned to a zone. Security policy rules are then written based on the
flow of traffic between these zones (Source Zone to Destination Zone). This zone-based policy enforcement model is fundamental to
controlling traffic flow and applying security inspection based on where the traffic originates and where it's going in relation to trust
levels. Option A describes routing, not zones. Option C is incorrect; zones are critical for policy enforcement, not just logging.
Option D describes App-ID's function, not zones. Option E is incorrect; traffic within the same zone is implicitly allowed by default
(intra-zone-default rule), but traffic between different zones is implicitly denied by default (inter-zone-default rule). Zones are about
defining these boundaries and policy application points.

HEE #185
Which of the following is a characteristic ofa "true positive" security alert?
Response:

A. An alert is incorrectly flagged as malicious but is actually benign
B. An alert is ignored because it is too frequent

C. A malicious attack occurs but is not detected

D. An alert is triggered for a real threat that needs response
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EHE #186

A security administrator is configuring a Security Policy rule on a Palo Alto Networks PA-Series firewall to allow outbound web
browsing for the 'Internal-Users' zone to the 'External zone. The requirement is to apply comprehensive threat prevention, malware
detection, and content filtering to this traffic. Which security profiles, considered Cloud-Delivered Security Services (CDSS) or
relying on cloud components for full efficacy, should be attached to this Security Policy rule to meet these requirements? (Select all

that apply)

A. Antivirus profile

B. WildFire Analysis profile
C. File Blocking profile

D. URL Filtering profile

E. Threat Prevention profile

HY: ABDE
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Cloud-Delivered Security Services (CDSS) are subscriptions that enhance the security efficacy of Palo Alto Networks platforns by
leveraging cloud-based intelligence and analysis. The profiles listed are the key Content-1D security profiles used for deep
spection, many of which heavily rely on cloud lookups and analysis for their full effectiveness: - Option A (Correct): Threat
Prevention uses cloud-delivered threat intelligence for IPS and Antispyware. - Option B (Correct): Antivirus uses cloud-delivered
malware signatures for real-time scanning, - Option C (Correct): WildFire Analysis submits unknown files to the cloud sandbox for
dynamic analysis and verdict determination. - Option D (Correct): URL Filtering queries the cloud-based URL database for
categorization and threat intelligence (malicious URLSs). - Option E (Correct): File Blocking enforces policy on file types detected via
deep nspection, often working in conjunction with Antivirus and WildFire. While some profiles also have on-box components, their
full, dynamic, and global intelligence comes from the cloud services. All of these profiles are standard Content-1D security profiles
applied to Security Policy rules for comprehensive mspection.

EE #187

A network engineer is tasked with deploying a new Prisma SD-WAN ION device at a branch office. After physically installing the
device and connecting the necessary cables, the next step is the initial setup process to onboard the device into the Prisma SD-
WAN Cloud Management Console. What is the primary method used for the initial bootstrapping and activation of a new ION
device?

e A Manually logging into the ION device's local web interface and entering cloud management credentials.
e B. Using a Zero Touch Provisioning (ZTP) process that involves connecting the device to the internet and potentially using a
USB stick with a configuration file or entering a serial number/one-time key in the cloud console.



¢ C. The ION device automatically discovers the cloud controller on the network via broadcast.
¢ D. Connecting to the ION device via serial console or SSH and running a setup wizard script.
¢ E. Comnecting the ION device directly to a Panorama appliance for initial configuration.

He: B

Y.

Prisma SD-WAN ION devices are designed for ease of deployment, often leveraging Zero Touch Provisioning (ZTP). Option C
describes the ZTP process: the device, upon booting and gaining internet connectivity (often via a temporary link or one of its WAN
interfaces), contacts the cloud controller and obtains its initial configuration and management connection details. This might involve
manual steps in the cloud console to associate the device serial number with a site or configuration template, or using a preloaded
USB key for some initial network parameters. Options A and B describe methods for manual local configuration, which might be
used for troubleshooting but not the primary ZTP onboarding. Option D is incorrect; discovery is not typically via local broadcast.
Option E is incorrect; ION devices are cloud-managed, not directly by Panorama for initial setup.

EHE #188
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