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FE1

Salesforce Ecosystem: This section of the exam measures skills of Marketing Cloud Administrators and
covers the overall Salesforce ecosystem. It focuses on understanding the different resources available for
learning and skill development, recognizing how Salesforce Customer 360 products can be applied in real
business use cases, and explaining how organizations make use of Salesforce in daily operations. It also
highlights awareness of job roles and career opportunities within the Salesforce ecosystem

FE2

Reports & Dashboards: This section of the exam measures skills of Marketing Specialists and covers
reporting and visualization in Salesforce. It includes describing how reports are built, how dashboards
present insights, and how these tools help organizations monitor performance and make nformed
marketing decisions.

FE3

Navigation: This section of the exam measures the skills of Marketing Specialists and covers how users
navigate Salesforce. It tests the ability to locate and access necessary information in given scenarios and to
identify where different types of Salesforce customizations take place. The emphasis is on practical system
navigation that supports marketing operations.

FE 4

Data Model: This section of the exam measures skills of Marketing Cloud Administrators and covers
Salesforce’s data model. It mvolves understanding the relationship between core standard objects such as
Accounts, Contacts, Leads, Opportunities, and Cases. The section also evaluates knowledge of ensuring
data visibility through features and maintaining data ntegrity using the right tools in different business
scenarios.
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P& #46
A deleted record needs to be recovered from the Recycle Bin.

Where can the user find the Recycle Bin?

e A Setup
e B. App Launcher
e C. Global Search

£%: B

fE R A -

The place where the user can find the Recycle Bin is the App Launcher. The App Launcher is a menu that allows users to access all
the apps and tenrs in their Salesforce org. The Recycle Bin is one of the items that can be found in the App Launcher. The user can
search for "Recycle Bin" in the App Launcher and select it to view and restore their deleted records. The Recycle Bin is not located
in Setup or Global Search.

FIRE #47
Which Salesforce role produces data-driven solutions by eliciting, documenting, and examining requirements around organizational
challenges?

e A Platform Developer
e B. User Experience Designer
e (. Business Analyst

ER: C

i RE S «
A business analyst produces data-driven solutions by eliciting, documenting, and examining requirements around organizational
challenges. A business analyst also helps design and implement solutions using Salesforce tools and best practices

P& #48
A marketing manager wants to make the Reason Lost field required on the opportunity when he stage is changed to Closed Lost.
‘What should the salesforce associate do to enforce this requirement?

¢ A. Make the field required on the page layout.
¢ B. Make the field universally required.
¢ (. Create a validation rule on the Opportunity object.

ER: C

i RELES B -

A validation rule on the Opportunity object is the best way to enforce the requirement that the Reason Lost field is required when the
stage is changed to Closed Lost. A validation rule can specify a condition and an error message to display when the condition is not
met. For example, the condition could be AND (ISPICK VAL(StageName, "Closed Lost"), ISBLANK (Reason Lost c¢)) and the
error message could be

"Please enter a reason for losing the opportunity." Making the field required on the page layout or universally required would not
work, because the field should only be required when the stage is changed to Closed Lost, not for other stages.

R #49
A Salesforce associate at Get Cloudy Consulting is working with a user to view multiple records and their related records on the
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same screen. Currently, the user uses multiple browser tabs.
‘Which app should the associate recommend for the user to view muiltiple records and their related records on one screen?

o A Salesforce Lightning Console
¢ B. Salesforce Lightning Page
e (. Salesforce Dashboard

BER: A

i RE S B -
The Salesforce Lightning Console is an app that allows the user to view multiple records and their related records on one screen,
using tabs and subtabs. This can improve the user's productivity and efficiency.

i /8 #50
Get Cloudy Consulting encourages end users to update their own settings.
How can an end-user access their personal settings?

¢ A Click the gear, con in the header, then click Setup.
¢ B. Click the profile icon in the header, then dick Settings.
e C. Click the question mark icon in the header, then create a Case.

ZX: B

i REES B -

The way that an end-user can access their personal settings is to click the profile icon in the header, then click Settings. This will
open the Settings page, where the user can update their personal information, language and locale, email, display, security, and other
settings. Clicking the gear icon in the header, then clicking Setup will open the Setup page, where the user can access the org-wide
settings and features, but not their personal settings. Clicking the question mark icon in the header, then creating a Case will open the
Help Center, where the user can get help and support, but not access their personal settings.
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