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HH #95
What is the PRIMARY purpose of the 'acquire' activity?

e A. Provide services and manage user onboarding

¢ B. Create fimctional prototypes for testing

e (. Secure and allocate necessary resources efficiently
¢ D. Resolve incidents and fulfil recovery procedures

EfE: C

s

The primary purpose of the acquire activity is to secure and allocate the necessary resources efficiently, so option B is correct. In
ITIL, value creation depends on having the right people, technologies, suppliers, components, information, and services available
when needed. The acquire activity supports this by sourcing, obtaining, and allocating resources in line with strategy, architecture,
and operational demand. It may involve procurement, supplier coordination, access arrangements, or other forms of resource
acquisition. Incident recovery belongs more to support.

User onboarding belongs to deliver. Creating prototypes belongs to design. Acquire is important because value streams cannot
perform effectively if critical resources are missing, delayed, poor in quality, or misaligned with requirements. It helps ensure that the
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organization has the mputs needed to build, operate, and improve products and services.

B #96
An organization wants to evaluate how well the 'transition' value chain activity is performing,

‘Which metric would best support this evaluation?

A. Success rate of releases deployed into the live environment
B. Number of'ideas generated for new services

C. Average cost per service request

D. Percentage of value streams mapped

IEf#: A

AR

The best metric for evaluating the transition activity is the success rate of releases deployed mto the live environment, so option A is
correct. Transition is responsible for introducing new or changed products and services into live use with minimal disruption and
adequate readiness. A strong success measure is therefore how often releases enter production successfully and perform as
intended.

B #97
‘Which will help solve incidents more quickly?

A. Escalating all incidents to support teams

B. Collaboration between teans

C. Detailed procedural steps for incident investigation
D. Target resolution times

IEf: B

HH #98
‘Which BEST describes the relationship between digital services and digital products?

A. Digital services and digital products exist independently

B. Digital services are always based on digital products

C. Digital products are service actions performed by providers
D. Digital products are always based on digital services

IEf#: B

TR

Digital services are always based on digital products, so option B is correct. In ITIL, a digital product is a combination of an
organization's resources based on digital technology and designed to offer value to consumers. A digital service uses those digital
products to facilitate outcomes and support value co-creation. This means the product forms the technological and resource
foundation for the service. The relationship does not work the other way around, so digital products are not based on digital
services. They also do not exist independently in the context of digital service management, because products and services are
integrated through the lifecycle and value system. Finally, digital products are not service actions. Service actions are provider
activities, while products are configurations of resources. Therefore, digital services depend on digital products.

HM #99
Which of the following statements about 'outcomes' is TRUE?

A. Outcomes provide assurance to stakeholders regarding the performance of a service
B. The level of expenses regarding a technology for a service is defined by an outcome
C. The delivery of products to a stakeholder is enabled by outcomes

D. An outcome depends on at least one output to deliver a result



IEf#: D

R :
Outcomes are the end results that depend on specific outputs to achieve desired effects or benefits.
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