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R #27

Universal Contamners inmplements three custom actions to get three distinct types of sales summaries for its users. Users are
complaining that they are not getting the right summary based on their utterances. What should the Agentforce Specialist mvestigate
as the root cause?

¢ A. Review the action Instructions to ensure they are unique.
¢ B. Review that the custom action Is assigned to an Agent.
¢ C. Ensure the input and output types are correctly chosen.

EM: A
s

The root cause of users receiving incorrect sales summaries lies in non-unique action instructions (Option B). In Einstein Bots,
custom actions are triggered based on how well user utterances align with the action instructions defined for each action. Ifthe
instructions for the three customactions overlap or lack specificity, the bot's natural language processing (NLP) cannot reliably
distinguish between them, leading to mismatched responses.
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Steps to Investigate:

Review Action Instructions: Ensure each custom action has distinct, context-specific instructions.

For example:

Action 1: "Summarize quarterly sales by region."

Action 2: "Generate a product-wise sales breakdown for the current fiscal year." Action 3: "Provide a comparison of sales
performance between online and in-store channels." Ambiguous or overlapping instructions (e.g,, "Get sales summary") cause
confusion.

Test Utterance Matching: Use Einstein Bot's training tools to validate if user utterances map to the correct action. Overlap indicates
nstruction ambiguity.

Refine Instructions: Incorporate keywords or phrases unique to each sales summary type to improve intent detection.

HMA #28
An agent incorrectly updates records when given ambiguous user instructions. What is the BEST mitigation strategy?

A. Remove update permissions

B. Improve prompt instructions and constraints
C. Increase the number of skills

D. Disable automation

Ef#: B

AR :
Clear prompt instructions, guardrails, and constraints reduce unintended actions caused by ambiguity.

B #29
Universal Containers wants to utilize Agentforce for Sales to help sales reps reach their sales quotas by providing Al-generated
plans containing guidance and steps for closing deals. Which feature meets this requirement?

e A Create Close Plan
e B. Create Account Plan
e C. Find Similar Deals

EfE: A

fi .-
Universal Containers (UC) ains to leverage Agentforce for Sales to assist sales reps with Al- generated plans that provide guidance
and steps for closing deals.

ER #30
A Salesforce Agentforce Specialist is reviewing the feedback from a customer about the ineffectiveness of the prompt template.
What should the Agentforce Specialist do to ensure the prompt template's effectiveness?

e A Periodically change the templates grounding object.
e B. Use the Prompt Builder Scorecard to help monitor.
¢ C. Monitor and refine the template based on user feedback.

EfE: B

AR :

To address the ineffectiveness of a prompt tenplate reported by a customer, the Salesforce Agentforce Specialist should use the
Pronpt Builder Scorecard (Option B). This tool is explicitly designed to evaluate and monitor pronpt templates against key criteria
such as relevance, accuracy, safety, and grounding. By leveraging the scorecard, the specialist can systematically identify
weaknesses in the template and make data-driven refinements. While monitoring and refining based on user feedback (Option A) is
a general best practice, the Prompt Builder Scorecard is Salesforce's recommended tool for structured evaluation, aligning with
documented processes for maintaining prompt effectiveness. Changing the grounding object (Option C) without proper evaluation is
reactive and does not address the root cause.



R #31

Universal Containers wants to implement a solution in Salesforce with a custom UX that allows users to enter a sales order number.
Subsequently, the system will invoke a custom prompt template to create and display a summary of the sales order header and sales
order details.

‘Which solution should an Agentforce Specialist implement to meet this requirement?

¢ A Create an autolaunched flow and invoke the prompt template using the standard "Prompt Template" flow action.

¢ B. Create a screen flow to collect the sales order number and invoke the prompt template using the standard "Prompt
Template" flow action.

¢ C. Create a template-triggered pronpt flow and invoke the prompt template using the standard
"Prompt Template" flow action.

IEf#: B

TR

Universal Containers (UC) requires a solution with a custom UX for users to input a sales order number, followed by invoking a
custom prompt template to generate and display a summary.

Let's evaluate each option based on this requirement and Salesforce Agentforce capabilities.

B #32
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