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We provide the free demos before the clients decide to buy our AP-211 test guide. The clients can visit our company's website to
have a look at the demos freely. Through looking at the demos the clients can understand part of the contents of our AP-211 exam
reference, the form of the questions and answers and our software, then confirm the value of our AP-211 Test Guide. Ifthe clients
are satisfied with our AP-211 exam reference they can purchase them immediately. They can avoid spending unnecessary money
and choose the most useful and efficient AP-211 exam practice question

Salesforce AP-211 Exam Syllabus Topics:

Topic

Details

Topic 1

¢ Discovery: This domain covers identifying customer personas and stakeholders, defining required
capabilities from use cases, and gathering functional and technical requirements to achieve desired business
outcomes.

Topic 2

¢ Design: This domain encompasses creating Health Cloud solution designs using best practices, modeling
healthcare entities with appropriate objects, determining specific capabilities to use, defining success
metrics and reporting, implementing security and compliance, developing integration strategies, and creating
data migration plans.

Topic 3

¢ Deploy: This domain addresses pre-deployment and post-deployment steps for specific use cases and
Health Cloud capabilities, along with managing technical aspects through Mobile app capabilities.
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¢ Inplement: This domain focuses on installing Health Cloud, configuring applications and OmniStudio
components, customizing features, implementing integrations and APIs, configuring security rules, and

Topic 4
o establishing reporting.
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Facts proved that if you do not have the certification, you will be washed out by the society. So it is very necessary for you to try
your best to get the AP-211 certification in a short time. If'you are determined to get the certification, our AP-211 question torrent is
willing to give you a hand; because the study materials from our company will be the best study tool for you to get the certification.
Now I am going to introduce our AP-211 Exam Question to you in detail, please read our ntroduction carefully, we can make sure
that you will benefit a lot from t. If you are interest in it, you can buy it right now.

Salesforce Health Cloud Accredited Professional Sample Questions (Q65-
Q70):

NEW QUESTION # 65

Bloomington Caregivers is looking to streamline the user experience for its call center agents. On the patient's record, the company
wants the ability to:

Inform agents about changes in information

View basic details about a patient's insurance

Have a conplete view of all engagement interactions in one place

Which three components from Contact Center for Health Cloud should a consultant use to achieve this?

A. Member Plan FlexCard
B. Identity Verification

C. Tineline

D. Record Alerts

E. Action Launcher

Answer: A,C,D

Explanation:

Comprehensive Detailed Step by Step Explanation with exact Extracts from Salesforce Health Cloud documents that you have with
Reference Record Alerts:

Notify agents of important or recent changes in patient information.

Extract:

"Use Record Alerts to keep agents informed of changes and critical updates on the patient's record."”

- Contact Center for Health Cloud Overview

Timeline:

Provides a single, unified view of all engagement interactions, encounters, and activities with a patient.
Extract:

"Timeline shows a consolidated history of patient interactions and engagement, giving agents a complete view in one place."
- Health Cloud: Enhanced Timeline

Member Plan FlexCard:

Displays key patient insurance information directly on the record page.

Extract:

"The Member Plan FlexCard displays essential details about the patient's insurance coverage for agents."
- OmniStudio: FlexCards

Other Options:

A . Identity Verification: Used for verifying caller identity, not information display.

D . Action Launcher: Launches actions/processes, not for displaying info or alerts.

Reference:

Contact Center for Health Cloud Overview

Health Cloud: Enhanced Timeline


https://www.dumpsreview.com/AP-211-exam-dumps-review.html
https://www.pass4test.com/AP-211-exam-questions.html

OmniStudio: FlexCards

NEW QUESTION # 66
While implementing contracting as part of Provider Network Management, a customer wants to manage different types of payments.
‘Which object should a consultant configure to achieve this?

A. Value-Based Agreement
B. Agreement Detail

C. Care Fee Agreement

D. Payment Agreement

Answer: D

NEW QUESTION # 67

Bloomington Caregivers wants to show its end users highlighted information about its providers that work at specific facilities, in one
place. This would include provider contact details and the provider's specialty at a given facility.

‘Which Health Cloud feature should a consultant implement to fulfill this requirement?

A. Facility Relationship Center
B. Provider Network Management
C. Provider Relationship Card
D. HCPProvider360 FlexCard

Answer: C

NEW QUESTION # 68

Bloomington Caregivers has decided to expand its Health Cloud implementation to include a Crisis Support Center.
Which two steps should an administrator take as part of the implementation?

Choose 2 answers

A. Enable Crisis Support Center Management App in Setup.

B. Assign users the Health Cloud Crisis Support Center Management permission set license.
C. Install the Crisis Support Center unmanaged package.

D. Review and modify the Crisis Center Intake flow in Flow Builder to meet requirements.

Answer: A,D

NEW QUESTION # 69

Bloomington Caregivers is currently in the process of updating its systens as part of a corporate-wide digital transformation initiative.
Which two considerations should a consultant include when configuring security, sharing, and visibility rules in Health Cloud to meet
a healthcare organization's needs?

Choose 2 answers

e A. Review Salesforce documentation and implement a standardized security and visibility model.

e B. Understand customer needs, data security, privacy concerns, regulatory compliance, and sharing or visibility restrictions.

e C. Regularly review and update security, sharing, and visibility settings in Health Cloud to align with evolving needs,
regulations, and organizational policies.

e D. Ensure that data mask is used in production to appropriately manage protected health nformation (PHI).

Answer: B,C

Explanation:

‘When configuring security, sharing, and visibility in Salesforce Health Cloud, consultants must consider healthcare-specific
requirenents such as HIPAA, GDPR, and organizational policies. Two critical considerations are:

B . Understand customer needs, data security, privacy concerns, regulatory compliance, and sharing or visibility restrictions.
Healthcare data involves PHI (Protected Health Information), which requires strict compliance with HIPAA and regional regulations.



Consultants must tailor security models to meet specific privacy and compliance requirements.

C . Regularly review and update security, sharing, and visibility settings in Health Cloud to align with evolving needs, regulations, and
organizational policies.

Regulations change, and so do organizational needs. Security and sharing rules must be reviewed and updated periodically to ensure
ongoing compliance and relevance.

Why not the others?

A . Ensure that data mask is used in production to appropriately manage PHI.

Salesforce Data Mask is a tool for sandbox data anonymization, not for production. PHI in production should be secured using
encryption, field-level security, and sharing rules-not Data Mask.

D . Review Salesforce documentation and implement a standardized security and visibility model.

‘While documentation is helpful, healthcare organizations require tailored security models that fit unique compliance and data access
needs, not a one-size-fits-all model.

Salesforce Health Cloud Reference:

Salesforce Health Cloud Security & Compliance Guidance:

"When configuring Health Cloud, ensure security models reflect customer needs, privacy concerns, and regulatory compliance
(HIPAA, GDPR, etc.)."

"Review and update security, sharing, and visibility models regularly to address evolving business, regulatory, and compliance
requirenents."

NEW QUESTION # 70

Annual test syllabus is essential to predicate the real AP-211 questions. So you must have a whole understanding of the test syllabus.
After all, you do not know the AP-211 exam clearly. It must be difficult for you to prepare the AP-211 exam. Then our study
materials can give you some guidance. All questions on our AP-211 study materials are strictly in accordance with the knowledge
points on newest test syllabus. Also, our experts are capable of predicating the difficult knowledge parts of the AP-211 Exam
according to the test syllabus. We have tried our best to simply the difficult questions. In order to help you memorize the AP-211
study materials better, we have detailed explanations of the difficult questions such as illustration, charts and referring website. Every
year some knowledge is reoccurring over and over. You must ensure that you master them completely.
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