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Most of the candidates remain confused about the format of the actual MB-240 exam and the nature of questions therein. So our
MB-240 exam questions can perfectly provide them with the newest information about the exam not only on the content but also on
the format. And to help them adjust to the real exam, we also developed the Software verson of the MB-240 learning prep which
can simulate the real exam

The MB-240 examis a challenging exam that requires a significant amount of preparation and study. Candidates must have a solid
understanding of the Dynamics 365 field service application, including its features, finctionalities, and capabilities. They must also
have experience working with Dynamics 365 and be familiar with its various components. Candidates can prepare for the MB-240
Exam by taking Microsoft's official training courses or by using third-party study materials.
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In this circunrstance, if you are the person who is willing to get MB-240 exam prep, our products would be the perfect choice for
you. Here are some advantages of our MB-240 exam prep, our study materials guarantee the high-efficient preparing time for you to
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make progress is mainly attributed to our marvelous organization of the content and layout which can make our customers well-
focused and targeted during the learning process. If you are interested our MB-240 Guide Torrent, please contact us immediately,
we would show our greatest enthusiasm to help you obtain the certification.

Microsoft Dynamics 365 Field Service Functional Consultant Sample
Questions (Q205-Q210):

NEW QUESTION # 205

Your organization has decided to add Inspections as a new source of revenue.

As a business analyst for this new process, you need to start building Inspection forns for use on a work order.

Which three actions need to be performed in sequence? To answer, move the appropriate actions from the list of steps to the
answer area and arrange them in the correct order.

Steps Order

Create a work order sub-status called Inspection 1

® - @
Create rkiorder fype Glledinspecion @ 3 @
Create a new inspection

Create inspection questions.

Add h customer assgi far the inspection

Associate an inspection with a service task

Answer:
Explanation:
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I Create inspection

( Associate an inspection with a service task

Explanation:
A screenshot of a computer Description automatically generated
Steps Order

Create a work order sub-status called Inspection 1 Create a new inspection

Add a gustomer asset for the jnspection. @ 2 . Create inspection questions.

Create a work order type called Inspection @ 3 Associate an inspection with a service task.
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NEW QUESTION # 206

Drag and Drop Question

Your company is preparing to deploy the Dynamics Field Service with Mobile Application. Your manager asks you to ensure that
the Booking Statuses will match with the current business process the field technicians are following,

As the Field Service Administrator, you review the documentation and discover that the out-of- the-box Booking Statuses will meet
your company's needs.

What is the order of the Booking Statuses for the five out-of-the box booking status fields? To answer, move the five out-of-the-box
booking status fields to the answer area and arrange them in the correct order.
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Scheduled - A work order has been
assigned to a resource.

Traveling - The resource is traveling to
the service location.

In Progress - The work order is in progress.

On Break - The resource is on a break. @

Complete - The work order is complete.

Arrived - The resource has arrived on location.

Explanation:
Statuses Order

Scheduled - A work order has been
assigned to a resource.

Traveling - The resource is traveling to
the service location.

) In Progress - The work order is in progress.

( ( : On Break - The resource is on a break.

Complete - The work order is complete.

Arrived - The resource has arrived on location.

NEW QUESTION # 207

Your company recently enabled a self-service scheduling portal for your customers to schedule appointments.

Youneed to explain how a portal access request can be sent manually to your customers to access the portal.

Which four actions should you perform in sequence? To answer, move the four appropriate actions from the list of actions to the
answer area. Arrange the four actions in the correct order.



Actions Order

it Select the Web APl User role. J

# Select Create Invitation for a contact.

i Add an existing web role.

i Send the invite code.

. Select Send Password '

" Contact & Microsoft

Answer:

Explanation:
Actions

i Select the Web APl User 1ole.

3 Select Create Invitation for 2 contact

# Send the invite code.

“-;;eg Send Pms;ord Reset 10- .. >elect Send Password Reset to '
* Contact. ” Contact. |
_______________ -l
Explanation:
Actions Order
ii Select the Web API User role. 1 |3 Select Create Invitation for a contact.

2 |i Agdan existing web role.

3 |: Send the invite code.

P Select Send Password Reset to
“ Contact.
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NEW QUESTION # 208

Youneed to use the Agreement finction in Microsoft Dynamics 365 Field Service to automatically generate work orders and
mvoices. This configuration will be used for preventative and maintenance work.

Youneed to determine the configurations that are available for you to use in the Agreements setup.

‘Which three configurations are available? Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

A. Booking Recurrence specification

B. Generate Work Order Days in Advance
C. Resources Priority

D. Auto Generate Booking Dates in 24 hours
E. Auto Generate Work Order

Answer: A,B.E



NEW QUESTION # 209

‘When Contoso installs chillers for customers, they are expected to follow the same procedure for each install.

You need to configure the functionality necessary to automatically add all the tasks and resources needed to a work order when the
work order type is Chiller Installation. You must follow the established Contoso guidelines for installation requirements, as outlined in
the Case Study, and create the most efficient process possible.

‘Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer
area and arrange them in the correct order.

Actions Order

Create a priority record

Create a work order sub-status called Chiller Installation

Configure an incident type.

Associate the incident type to the requirement group template @
Configure a requirement group template @

Add the incident type to all Chiller Installation work orders

O

Answer:

Explanation:

Actions ~ — — Order

Explanation
A screenshot of a computer Description automatically generated

Actions Order

Create a priority record 1 Configure an incident type

Create a work order sub-status called'€hiller Installatic ._ =1 2 Associate the incident type whE Tequirement group template

3 Jeffigute dreguitement group template
@ 4% "Add the incident type to all Chiller Installation work orders @

NEW QUESTION # 210

Our experts have worked hard for several years to formulate MB-240 exam braindumps for all examiners. Our MB-240 study
materials not only target but also cover all knowledge points. And our practice materials also have a statistical analysis finction to
help you find out the deficiency in the learning process of MB-240 practice materials, so that you can strengthen the training for
weak links. In this way, you can more confident for your success since you have improved your ability.
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