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¢ Deal Management: This section of the exam measures skills of Account Executives and includes qualifying

prospects, understanding customer strategies and challenges, and defining solution scope. It emphasizes
FH 1 presenting value propositions, addressing challenges to close deals, and securing customer commitment for
formal contracts.

¢ Forecasting: This section of the exam measures skills of Account Executives and assesses forecasting
=x 2 accuracy, evaluating risks and opportunities, and understanding the nputs that drive forecasting. It ensures
consistency in opportunity management and reliable business predictions.
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¢ Pipeline Management: This section of the exam measures skills of Sales Representatives and involves
=x 3 generating new pipeline opportunities, analyzing pipeline health, and ensuring data integrity. It also covers
monitoring progression across sales stages and improving custommer relevance.

¢ Planning: This section of the exam measures skills of Account Executives and covers territory planning,
=X 4 engaging key accounts, and calculating sales quota attainability. It also emphasizes developing strong
business relationships and partnerships with key roles and personas to drive long-term success.
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HE #125
How can a sales rep use whiteboarding while exploring a custormer's business challenges?

e A. To present solutions without input from the customer
¢ B. To illustrate how a product fits in with other products in the catalog
¢ C. Toorganize ideas by level of importance

e, C

MH.

A sales rep can use whiteboarding while exploring a customer's business challenges to organize ideas by level of importance.
Whiteboarding is a technique that involves using a whiteboard or a similar tool to visually capture and structure information during a
sales conversation. Whiteboarding can help the sales rep to understand thecustomer's situation, needs, and goals, and to prioritize
the most critical issues or opportunities.

Whiteboarding can also help the sales rep to engage the customer in a collaborative dialogue, and to demonstrate their expertise and
credibility. References: [Sales Rep Training: Explore Customer Needs], [Cert Prep: Salesforce Certified Sales Representative:
Explore Customer Needs]

EE #1206
A sales representative delivers a proposal and checks in with the prospect on the perceived value and alignment.
At which stage are they in the sales process?

o A. Confirm
e B. Collaborate
e (. Connect

HE. A

Y.

The stage in the sales process where asales representative delivers a proposal and checks in with the prospect on the perceived
value and alignment is typically known as the "Confirm'' stage. During this phase, the sales rep seeks to ensure that the proposal
meets the prospect's needs and expectations, and that there is a mutual understanding of the value the solution offers. This step is
crucial for moving towards closing the sale, as it involves resolving any outstanding questions or concerns and solidifying the
prospect's commitment to proceeding. Salesforce outlines various stages in the sales process, and the confirmation stage is critical
for validating that both parties are aligned before finalizing the deal.

Reference:Salesforce Sales Cloud - Sales Process
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AE #127
‘What should the sales rep focus on to create and maintain a trusted connection that supports the customer’s strategic priorities and
requirements?

¢ A Business
¢ B. Industry
e C. People

HE: C

Y.

People are what the sales rep should focus on to create and maintain a trusted connection that supports the customer's strategic
priorities and requirements. People are the individuals or groups who are involved in or affected bythe customer’s business decisions,
such as stakeholders, decision makers, influencers, endusers, etc. Focusing on people helps to understand their roles, needs, goals,
preferences, and emotions, as well as to build rapport, trust, and loyalty with them.

HAE #128

A sales representative is using elicitation techniques to gain a better understanding of their customer's business strategies, goals,
initiatives, and challenges.

What are three elicitation techniques the sales rep should use?

¢ A Bramnstorming, observation, and surveys
e B. Processing, pace analysis, and perseverance
e C. Developing, testing, and implementation

HE: A

MH.

Brainstorming, observation, and surveys are three elicitation techniques that the sales rep should use to gain a better understanding of
their customer's business strategies, goals, iitiatives, and challenges. Elicitation is the process of gathering information from various
sources using different methods. Brainstorming is a technique that involves generating ideas or solutions through creative thinking and
collaboration. Observation is a technique that mvolves watching or monitoring how customers perform their tasks or use their
products.

Surveys are a technique that involves collecting feedback or opinions from customers using structured questions or scales.
References:httpsy/traihead.salesforce.com/en/content/learn/modules/sales-representative- certification-prep/sales-representative-
certification-prep-prepare- for-your-exam

AE #129
What is the primary benefit of team selling at a key account?

¢ A. Reduces the workload for individual sales representatives
e B. Leverages collective expertise to meet customer expectations
¢ C. Provides the customer with multiple points of contact

He:. B

dY:

Team selling is a strategy of using a group of salespeople with different skills and expertise to sell toand serve major accounts. The
primary benefit of team selling at a key account is that it leverages the collective expertise of the team members to meet the
customer's expectations and needs. Team selling can help create value for the customer by providingcustomized solutions,
addressing complex problems, and delivering superior service. Team selling can also help build trust and loyalty with the customer by
demonstrating commitment, collaboration, and professionalism. References:

* Cert Prep: Salesforce Certified Sales Representative, unit "Build and Maintain Relationships with Key Accounts"

* Team Selling: The Secret Weapon in Major Accounts

AE #130
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