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Salesforce Public-Sector-Solutions Exam Syllabus Topics:

Topic Details

¢ Public Sector Solutions - Product-Specific Systems Knowledge: Proficiency of public sector technical
consultants in configuring systems for licenses, permits, inspections, grants management, employee
experience, and emergency response will be tested. Understanding document processing, eSignature
technologies, and reporting options is critical. Success in this area demonstrates expertise in delivering
tailored solutions aligned with customer objectives and lifecycle requirements.

Topic 1

¢ Public Sector Solutions Implementation Strategies and Best Practices: This domain measures the ability to
mmplement Salesforce Public Sector Solutions using strategic approaches and industry best practices.
Focus areas include PSS solutions, data sharing, security, scalability, and data quality. Demonstrating
expertise n mapping business processes and designing robust solutions reflects the technical consultant
aptitude for driving successful implementations in complex public sector environments.

Topic 2

¢ Public Sector Solution Product Configuration: This section assesses the proficiency of public sector
technical consultants in identifying and implementing the right Salesforce Public Sector Solutions
components for business requirements. Skills in Omnistudio, Service Cloud, and automation tools are key.
It tests the ability to create optimized configurations, action plans, and digital experiences that enhance
service delivery.

Topic 3
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Working in IT industry, IT people most want to attend Salesforce certification exam. As a widely recognized certification
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examination, Salesforce certification exans are becoming more and more popular. Among them, Salesforce Public-Sector-Solutions
certification test is the most important exam Having Public-Sector-Solutions certificate proves you have high skills. Owing to its
importance, it is very difficult to pass Salesforce Public-Sector-Solutions exam successfully. Although to pass the exam is hard, you
also don't need to worry about it. BraindumpStudy exam durmps will help you sail through Public-Sector-Solutions test.

SalesforcePublic Sector Solutions Accredited Professional Sample Questions
(Q34-Q39):

NEW QUESTION # 34

A government agency is responsible for providing licenses to various sporting events. To acquire the license, individuals need to pay
the required fees. The System Administrator for Public Sector Solution main responsibility is to automatically map and set the fees
for each application to ensure the correct fees are mapped.

‘Which Business Rules Engine tool is used here?

A. Data matrices

B. Process Builder

C. Workflow Field Updates
D. Decision Matrices

Answer: D

Explanation:

Decision Matrices are Business Rules Engine tools that are used to automatically map and set the fees for each application. A
Decision Matrix can evaluate answers based on rules and conditions and provide a decision outcome and explanation. For example,
a Decision Matrix can determine the fee amount based on the type of license, the city & county location, the volume of current
business, and the size of the building,
Referencehttps//help.salesforce.convs/article View?id=psc_admin setup decision matrix. htm&type=5&langua

NEW QUESTION # 35

A government agency using Public Sector Solutions often has to perform onsite visits for compliance nspections. Various internal
teams across the government agency need to have visibility into and collaborate on inspections.

Which Public Sector Solutions feature should be used to automate inspection tasks works and drive internal collaboration?

A. Data Raptors

B. OmmiStudio

C. Business Rules Engine
D. Action Plans

Answer: D

Explanation:

Explanation

Action Plans are part of the Public Sector Solutions package and they are used to automate inspection tasks and workflows. Action
Plans allow the government agency to create templates for common inspections, assign tasks to team members, track progress and
status, and collaborate on inspections using Chatter.

Referencehttps/trailhead.salesforce.convcontent/learn/modules/public- sector-solutions-design/automate- inspec

NEW QUESTION # 36
What are the three different key modules of Public Sector Solutions: Business Rules Engine?

A. Expression Sets
B. Decision Table
C. Decision Tree

D. Expression Maps
E. Decision Matrix

Answer: A,B,E

Explanation:


https://www.exam4labs.com/Public-Sector-Solutions-practice-torrent.html

Expression Sets, Decision Table, and Decision Matrix are three different key modules of Public Sector Solutions: Business Rules
Engine (BRE). Expression Sets are modules that can define expressions that can be reused across muiltiple rules or matrices.
Decision Table is a module that can evaluate data based on rows of conditions and actions in a tabular format. Decision Matrix is a
module that can evaluate data based on columns of conditions and outcomes in a tabular format. Reference:
httpsv/help.salesforce.conys/article View?

id=psc_admn_setup bre.htm&type=5&language=en US

NEW QUESTION # 37

A customer wants to implement a customer community. Authenticated users will be able to log cases, manage their account and
contact information, and apply/view their grant applications.

What two security settings should be configured to ensure the community is secure and no extra information is available to the
authenticated community users?

A. Set Org-Wide Defaults for External Users to Hidden for everything

B. Set Org-Wide Defaults for External Users to Private for everything

C. Set up Sharing Sets to grant authenticated users access to their Cases, Applications, and Accounts
D. Set up Sharing Rules to grant authenticated users access to their Cases. Applications, and Accounts

Answer: A,C

Explanation:

Org-wide defaults for external users determine the baseline level of access that guest users and authenticated community users have
to records they do not own. Setting them to Hidden for everything means that external users cannot see any records by default,
unless they are explicitly shared with them. Sharing sets are used to grant access to records that are associated with a specific user
or profile in a commumnity. By setting up sharing sets, the authenticated commumity users can access their own Cases, Applications,
and Accounts, but not those of other users. References:

https’/help.salesforce.conys/article View?id=psc_admin concept psc_overview.htm&type=5S&language=en US

NEW QUESTION # 38

A government agency wants to implement the Licenses, Permits, and Inspections modules of Public Sector Solutions. The agency
needs to issue licenses and permits to two different sets of constituents; business constituents and private constituents. The agency
would like to roll out licenses and permits to their business constituents first, followed by the private constituents at a later date. What
data model and implementation strategy should a technical consultant recommend to the government agency for this use case?

e A Implement the Business Account and Contact data model for business constituents now, and implement the Household
Account and Contact data model for private constituents at a later date.

e B. Implement both the Business Account and Contact data model for business constituents and the Person Account data
model for private constituents at the same time.

e C. Implement both the Business Account and Contact data model for business constituents and the Household Account and
Contact data model for private constituents at the same time.

e D. Implement the Business Account and Contact data model for business constituents now, and implement the Person
Account data model for private constituents at a later date.

Answer: D

Explanation:

Implement the Business Account and Contact data model for business constituents now, and implement the Person Account data
model.. This answer fits because the requirement is about the specific platform mechanism named in the option, not a nearby
workaround.

The Core Concept Explained: Inspection Management relies on a chain of reusable metadata and transaction records. Assessment
definitions, visits, inspection results, and violations each serve a different purpose in the conmpliance lifecycle.

Step-by-Step Technical Analysis: Model the inspection lifecycle from the originating application to the Visit, assessment indicators,
results, signatures, and any generated violations. Configure the reusable inspection metadata before mspectors begin work, then test
a pass, fail, and issue scenario to confirm downstream records and regulatory references are created correctly. Implement the
Business Account and Contact model for business constituents now, then implement the Person Account model for private
constituents later.

Why the Incorrect Options Are Wrong: B does not meet the implementation-quality bar for security, scale, auditability, or
maintainability in this scenario. C does not meet the implementation-quality bar for security, scale, auditability, or maintanability in
this scenario. D does not meet the implementation-quality bar for security, scale, auditability, or maintainability in this scenario.



NEW QUESTION # 39

The SalesforcePublic Sector Solutions Accredited Professional (Public-Sector-Solutions) practice test software also keeps a record
of attempts, keeping users informed about their progress and allowing them to improve themselves. This feature makes it easy for
Public-Sector-Solutions desktop-based practice exam software users to focus on their mistakes and overcome them before the
original attempt. Overall, the Windows-based SalesforcePublic Sector Solutions Accredited Professional (Public-Sector-Solutions)
practice test software has a user-friendly interface that facilitates candidates to prepare for the SalesforcePublic Sector Solutions
Accredited Professional (Public-Sector-Solutions) exam without facing technical issues.
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