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HH #61
A customer's business requires that all interactions (calls, chats, emails) for a single customer case are logically grouped together,

regardless of the channel or time. Which AICC capability is designed specifically for this purpose?

e A.IVR Self-Service

e B. Interaction Correlation
e (. Skill-Based Routing

e D. Call Recording
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IEf#: B

HR #62
In the context of AICC security, what is "role-based access control" (RBAC)?

A. A feature for blocking unwanted calls.

B. A protocol for authenticating SIP endpoints.

C. A technique for encrypting voice calls.

D. A method for restricting system access to authorized users based on their role within the organization.

IEf#: D

HM #63
What is the primary technical consideration when planning to support "WebRTC" endpoints (like web browsers) as clients for the
AICC system?

A. Tt requires a special version of the UAP.

B. All agents must use WebRTC-based phones.

C. The AICC mfrastructure must include a WebRTC gateway or SBC that can translate between WebRTC and SIP.
D. WebRTC cannot be integrated with AICC.

Ef#: C

HH #64
Which AICC component is responsible for detecting fax tones and redirecting the call to a fax server?

A. CTI Server

B. Media Server / Fax Detection Module
C. UAP

D. ICD Router
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H #65
‘Which component in the AICC architecture is most directly responsible for translating a customer's web chat text into a structured
ntent that can be used for automated responses or routing?

A. CTI Server

B. Media Server

C. ICD Router

D. Natural Language Processing (NLP) Engine
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