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(Q84-Q89):

H #84
Which of the following items describe ITSI Backup and Restore finctionality? (Choose all that apply.)

A. ITSI backup is inclusive of KV Store, ITSI Configurations, and index dependencies.

B. A pre-configured default ITSI backup job is provided that can be modified, but not deleted.

C. ITSI backups are stored as a collection of JSON formatted files.

D. kvstore to_json.py can be used in scripts or command line to backup ITSI for full or partial backups.

Ef@E: C. D
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Explanation

ITSI provides a kvstore to json.py script that lets you backup/restore ITSI configuration data, perform bulk service KPI
operations, apply time zone offSets for ITSI objects, and regenerate KPI search schedules.

‘When you run a backup job, ITSI saves your data to a set of JSON files compressed into a single ZIP file.

P #85
Which of'the following are the default ports that must be configured on Sphunk to use ITSI?

A. SplunkWeb (8405), SplunkD (8519), and HTTP Collector (8628)
B. SplunkWeb (8089), SplunkD (8088), and HTTP Collector (8000)
C. SplunkWeb (8088), SplunkD (8089), and HTTP Collector (8000)
D. SplunkWeb (8000), SplunkD (8089), and HTTP Collector (8088)

Ef#: D
A :

Reference:

C is the correct answer because ITSI uses the default ports of Splunk Enterprise for its commumnication and data collection.
SplunkWeb uses port 8000, SplunkD uses port 8089, and HTTP Event Collector uses port 8088. These ports can be changed if
needed, but they must match the configuration of Splunk Enterprise. Reference: Ports used by ITSI

M #86
‘When deploying ITSI on a distributed Splunk installation, which component must be installed on the search head(s)?

A. SA-ITOA

B. ITSI app

C. ALLITSI components

D. SA-ITSI-Licensechecker

Ef#: D

fEEL:

Explanation

Install SA-ITSI-Licensechecker and SA-UserAccess on any license master in a distributed or search head cluster environment. Ifa
search head in your environment is also a license master, the license master components are installed when you install ITSI on the
search heads.

H #87
Which step is required to install ITSI on a single Search Head?

A. Use the Splunk -> Manage Apps Dashboard to download and install.
B. All of the above.

C. Run sphunk_apply sheluster-bundle

D. Untar the ITSI package in <splunk home>/etc/apps

IEf#E: A

AR :

To install Sphunk IT Service Intelligence (ITSI) on a single Search Head, one of the straightforward methods is to use the Splunk
Web terface, specifically the "Manage Apps" dashboard, to download and install ITSI. This method is user-fiiendly and does not
require manual file handling or command-line operations. By navigating to "Manage Apps" in the Splunk Web interface, users can
find ITSI in the app reposttory or upload the ITSI installation package if it has been downloaded previously. From there, the
installation process is initiated through the Splunk Web interface, simplifying the setup process. This approach ensures that the
installation follows Splunk's standard app installation procedures, helping to avoid common installation errors and ensuring that ITSI
is correctly integrated into the Splunk environment.



A #88
Which ITSI functions generate notable events? (Choose all that apply.)

A. KPI anomaly detection.
B. KPI threshold breaches.
C. Multi-KPI alert.

D. Correlation search.

IEf#: A. B. D

TR

After you configure KPI thresholds, you can set up alerts to notify you when aggregate KPI severities change.

ITSI generates notable events in Episode Review based on the alerting rules you configure.

Anomaly detection generates notable events when a KPI IT Service Intelligence (ITSI) deviates from an expected pattern.
Notable events are typically generated by a correlation search.

Reference: https:/docs.splunk.com/Documentation/ITSI/4.10.2/SI/K Plthresholds
https:/docs.sphunk.com/Documentation/ITSI/4.10.1/SI/AboutSI

A, B, and D are correct answers because ITSI can generate notable events when a KPI breaches a threshold, when a KPI detects
an anomaly, or when a correlation search matches a defined pattern. These are the main ways that ITSI can alert you to potential
issues or incidents in your IT environment. References: Configure KPI thresholds in ITSI, Apply anomaly detection to a KPI in ITSI,
Generate events with correlation searches in ITSI
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