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HE #37

Northern Trail Outfitters is concerned about security in their Salesforce org regarding their newly created hyperautomation flow that
calls a MuleSoft API. A mechanismneeds to be implemented that restricts which users can invoke the flow.

Which setting is available to a hyperautomation practitioner that meets this security requirement?

¢ A. Assign an appropriate profile or permission set to users in the external service.
¢ B. Configure OAuth 2.0 in the external service.
e C. Configure OAuth 2.0 in the connected app.
¢ D. Assign an appropriate profile or permission set to users in the connected app.

Ef#: D
A :

Profiles and Permission Sets:Assigning the appropriate profile or permission set to users in the connected app restricts access to the
MuleSoft API. This method ensures that only authorized users can invoke the hyperautomation flow.

Reference:Salesforce Connected App Security

OAuth 2.0 Configuration:Configuring OAuth 2.0 is important for authentication, but it does not directly control which users can
mvoke the flow. The profile or pernission set is used to manage user permissions.

Reference:OAuth 2.0 Overview

External Service Permissions:Assigning permissions in the external service is less relevant than managing permissions within
Salesforce, where the flow is executed.

Reference:External Services in Salesforce

Connected App Security:Properly securing the connected app by configuring user profiles and permission sets ensures compliance
with security policies and restricts access as required.

Reference:Managing Access with Connected Apps

B #38

AnyAirlines wants to create a new marketing campaign that sends customers special offers every month based on their accrued
loyalty points. There is an existing integration for customer data using MuleSoft's API-led three-tier strategy. Loyalty information
exists in an external system that can be accessed via an HTTP endpoint provided by the system, but has no current integration. The
external ID used will be emmail address.

The desired output is a CSV file containing customers that includes only the top 10 percent of loyalty pomnt holders.

What is the most efficient way to meet this requirement?

e A. 1. Have the MuleSoft team develop a new integration that includes a System API to the Loyalty system and uses the
existing Customer System API.2. Create a Process API to output the final results.3. Create an Experience API for the
business consumers to initiate the integration.

¢ B. 1. Create a MuleSoft Composer flow that utilizes the current Customer integration to select all customers.2. Create an
additional MuleSoft Composer flow that retrieves all the Loyalty information.3.

Create a MuleSoft Composer flow that combines the two previous results and outputs the top 10 percent to a CSV file.

e C. 1. Create a Salesforce Flow that retrieves the Contact data.2. Create a Salesforce Flow that retrieves the Loyalty data.3.
Create a Flow Orchestration that uses the two flows and outputs the result to a CSV file.

e D. 1. Have the MuleSoft team develop a new integration that includes a new System API to both the Customer and Loyally
systems.2. Create a Process API to output the final results.3. Create an Experience API for the business consumers to initiate
the integration.

IEf#E: A

A -

Develop System API for Loyalty SystemThe first step is to develop a new System API that integrates with the Loyalty system This
API will handle communication with the external system via the provided HTTP endpoint.

Reference:MuleSoft API-led Connectivity

Utilize Existing Customer System API:Use the existing System API for customer data to retrieve necessary customer information.
Combining these APIs ensures a modular approach and reuse of existing assets.



Reference:API-led Connectivity

Create Process API:Develop a Process API that combines data from both the Customer and Loyalty System APIs. This APT will
process the data, apply business logic to filter the top 10 percent of loyalty point holders, and format the results.
Reference:Designing Process APls

Create Experience API:Develop an Experience API to serve the business consumers. This API will provide a user-friendly interface
for initiating the integration and retrieving the results as a CSV file.

Reference:API Experience Layer

HM #39

AnyAirlines implements a credit card program that requires customer applications to go through a review process before approval.
They want to develop a series of hyperautomation solutions that will integrate to process the applications and enter the customer's
information into a legacy system once approved.

They want to conplete the following components:

An Einstein bot that will initiate the credit card application and create a record of an existing Salesforce Custom Object A Salesforce
flow that marks the credit card application as approved in Salesforce An RPA process that interacts with multiple applications and
websites A simple MuleSoft Composer flow that triggers if a credit card application is approved and then invokes an RPA process
‘Which component will likely require the most effort to complete?

A. An RPA process that interacts with multiple applications and websites

B. A Salesforce flow that marks the credit card application as approved in Salesforce

C. An Emnsten bot that will initiate the credit card application and create a record of an existing Salesforce Custom Object
D. A simple MuleSoft Composer flow that triggers if a credit card application is approved and then mvokes an RPA process

Ef: A

BRI :

Developing an RPA process that interacts with multiple applications and websites typically requires the most effort due to several
factors:

Complexity of Interaction:

RPA processes involve simulating human actions to interact with different user interfaces. This includes navigating web pages, filling
out forms, and clicking buttons, which can be complex and time-consuming to script and test.

Integration Challenges:

The RPA process must handle different applications and websites, each with unique behaviors and potential for errors. Ensuring
reliable and consistent interaction across these systems requires thorough testing and potentially custom handling for each system
Maintenance and Updates:

RPA processes need to be maintained and updated as the applications or websites they interact with change.

This ongoing effort can be significant compared to other components.

References:

MuleSoft RPA Documentation

ER #40
An enmployee at AnyAirlines uses RPA Recorder to capture actions performed when carrying out a business process autormation.
How does this help expedite RPA process development?

e A. BPMN is autogenerated with documentation and workflows containing the recorded actions that are automatically created
during the build phase.

e B. BPMN is autogenerated, including documentation in the form of images and a fully fimctional RPA process with workflows
and conditional branching,

e C. BPMN is autogenerated, which includes documentation in the form of images and a complete recording of keyboard
actions and wait times.

e D. BPMN is autogenerated with complete test plans and run configurations that can be executed in the test and production
phases.

Ef: C

A -

Using RPA Recorder to capture actions performed during a business process automation helps expedite RPA process development
in the following way:

Autogenerating BPMN:



The RPA Recorder captures the business process as it is performed and autogenerates a Business Process Model and Notation
(BPMN) diagram. This diagram includes a visual representation of the process, making it easier to understand and modify.

Detailed Documentation:

Along with the BPMN, the recorder generates detailed documentation that includes images of the steps performed, as well as a
complete recording of keyboard actions and wait times. This provides a comprehensive view of the process, which can be reviewed
and refined.

Expediting Development:

By automating the creation of BPMN and detailed documentation, the RPA Recorder significantly reduces the time required to
document and design the RPA process manually. This allows developers to focus on refining and optimizing the process rather than
starting from scratch.

References:

MuleSoft RPA Recorder Documentation

HE#41
Northern Trail Outfitters developed an integration between its two Salesforce orgs using MuleSoft Composer.

Which two actions should be taken before testing the Composer flow? (Choose two.)

A. Ensure the credentials to the target production org are still valid.

B. Ensure action steps are connected to a sandbox instance of Salesforce.

C. Ensure MuleSoft Composer is installed on both the source and target orgs.
D. Ensure the flow trigger is connected to a sandbox instance of Salesforce.

Ef#: B. D

A -

Flow Trigger Connection:Before testing any Composer flow, it is crucial to connect the flow trigger to a sandbox instance of
Salesforce. This ensures that testing does not impact the production environment. The sandbox provides a safe space to simulate
real-world conditions without the risk of data corruption or unintended actions in the live system.

Reference:Salesforce Sandbox Documentation

Action Steps Connection:Similar to the flow trigger, action steps within the Composer flow should also be connected to a sandbox
nstance. This allows comprehensive testing of the flow's finctionality, ensuring that each step perforns as expected without affecting
the production data.

Reference:MuleSoft Composer Guide

Ensuring Validity of Credentials:While it is important to ensure that credentials to the production org are valid when moving to
production, for testing purposes, the enphasis is on sandbox connections. The credentials should be verified to avoid disruptions
during testing,

Reference:MuleSoft Composer Flow Setup

Installation of MuleSoft Composer:MuleSoft Composer does not need to be installed on both the source and target orgs as it
operates independently and connects to these orgs through provided credentials.

Reference:MuleSoft Composer Installation
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