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MyCo, a mobile company, uses Pega Customer Decision Hub" to display offers to customers on its website.

The company wants to present more relevant offers to customers based on customer behavior. The following diagram is the action
hierarchy in the Next-Best- Action Designer.

The company wants to present offers from both the groups and arbitrate across the two groups to select the best offer based on
custommer behavior.

As a decisioning architect, what must you do to present offers from the two groups'

A. Set contact limits for both the groups.

B. Create a decision strategy at the Issue-level

C. Enable an engagement policy for the second group.

D. Map a real-time container to the Top-level or Issue-level.

Answer: D

NEW QUESTION # 52

U+ Bank wants to offer credit cards only to low-risk customers. The customers are divided into various risk segments from Good to
Very Poor. The risk segmentation rules that the business provides use the Average Balance and the customer Credit Score.

As a decisioning architect, you decide to use a decision table and a decision strategy to accomplish this requirement in Pega
Customer Decision Hub.

Using the decision table, which label is returned for a customer with a credit score 0f 240 and an average balance 350007

A. Farr
B. Poor

C. Very Poor
D. Good

Answer: B

Explanation:

Using the decision table, you can find the label for a customer with a credit score of 240 and an average balance of 35000 by
following these steps:

* Start from the top row and check if the customer's credit score is less than 150. If yes, then the label is Very Poor. Ifno, then
move to the next row.

* Check if the customer's credit score is less than 175 and their average balance is less than 25000. If'yes, then the label is Poor. If
no, then move to the next row.

* Check ifthe custorer's credit score is less than 200 and their average balance is less than 50000. If'yes, then the label is Fair. If
no, then move to the next row.

* Check if the custormer's credit score is less than 250 and their average balance is less than 75000. If yes, then the label is Good. If
no, then move to the last row.

* The last row applies to all other cases that do not match any of the previous conditions. The label for this row is Very Poor.

In this case, the customer's credit score is not less than 150, so the first row does not apply. The customer's credit score is less than
175, but their average balance is not less than 25000, so the second row does not apply either. The customer's credit score is not
less than 200, so the third row does not apply. The customer's credit score is less than 250 and their average balance is less than
75000, so the fourth row applies. Therefore, the label for this customer is Poor.

NEW QUESTION # 53

Acre Retail uses Pega Customer Decision Hub to present various offers to its customers. The company notices that some high-
value custorrers are not receiving any offers. The marketing team wants to identify these underserved customers.

Which tool in Pega Customer Decision Hub can Acime Retail use to identify segments of customers who are not receiving relevant
offers?

A. CDH Assistant

B. Scenario Planner

C. Value Finder

D. Application Overview

Answer: C



NEW QUESTION # 54

Myco Bank, a retail bank, uses the Customer Engagement Blueprint to design personalized customer journeys. The bank wants to
better understand its diverse customer base to create more targeted engagement strategies.

What key achieverment does the Personas stage provide for Myco Bank when implementing with Customer Engagement Blueprint?

A. Establishing consistent commumication standards and visual identity across all customer touchpoints.

B. Creating representative customer segments that enable targeted and personalized engagement strategies.
C. Configuring the technical data structure required for personalized customer interactions.

D. Defining the overall business objectives and strategic framework for customer engagement.

Answer: B

NEW QUESTION # 55

U+ BankT a retail bank, uses Pega Customer Decision Hub to manage various business changes throughout their operations The
bank's team members need to understand which change request type to use tor different business scenarios they encounter Select
each change request type on the left, and drag it to the matching scenario descriptions on the right:

Answer:

Explanation:
Explanation:

NEW QUESTION # 56
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