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SAP Certified - SAP Field Service Management Sample Questions (Q64-
Q69):
NEW QUESTION # 64 
What are some of the features available to technicians on the mobile apps?
There are four correct answers.

A. Recording planned/unplanned consumption of material/spare parts
B. Recording efforts, expenses, and mileage
C. Service workflows
D. Using smartforms/checklists

Answer: A,B,C,D

NEW QUESTION # 65 
Which of the following statements are correct?
There are two correct answers.

A. Admin Policy Groups define what the user can do on account level.
B. Admin Policy Groups define what the user can do on company level.
C. Roles define what the user can do on company level.
D. Roles define what the user can do on account level.

Answer: B,D

NEW QUESTION # 66 
Dispatchers can use the Windows mobile app for things like planning and dispatching. True or false?
Choose the correct answer.

A. True
B. False

Answer: B

NEW QUESTION # 67 
Which feature of SAP Field Service Management helps to provide information to and collect information from service technicians?
Choose the correct answer.

A. Customer self service
B. Smartforms and feedback (checklists)
C. Autoscheduling

Answer: B

NEW QUESTION # 68 
In which cases can smartforms be used?
There are two correct answers.

A. To ensure the technician captures data on-site
B. To assign a technician to a job
C. To navigate to a job location
D. For error analysis and resolution steps

Answer: A,D



NEW QUESTION # 69
......
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