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NBCC National Counselor Examination Sample Questions (Q165-Q170):

NEW QUESTION # 165
Within the context of Minuchin's theory of family counseling, standards that govern behavior in families are determined primarily by

A. Genetics

B. Family hierarchy

C. Family norms

D. Socioeconomic status

Answer: C

Explanation:

In Counseling and Helping Relationships, especially in systemic and family counseling, Minuchin's structural family therapy focuses
on:

* Family structure (patterns of interaction),

* Subsystemns,

* Boundaries,

* Rules and norns that govern behavior.

The "standards that govern behavior" in a family-what is acceptable, expected, or prohibited-are best described as family norms
(Option B). These norms shape how members interact, how power is distributed, and how roles are carried out.

* Family hierarchy (D) is one important aspect of structure (who has authority over whom), but the broader phrase "standards that
govern behavior" aligns more directly with norms and rules across the whole family system.

* Genetics (A) and socioeconomic status (C) may influence the family, but they are not Minuchin's primary explanatory construct for
behavioral standards.

Thus, B. Family norns is the best answer.

NEW QUESTION # 166

A counselor in private practice has been asked to teach a course in the counselor education department of the local university. Soon
after beginning the course, one of the students in the class requests personal counseling from the counselor. Ethically, what should the
counselor do?

A. Suggest that the student redirect the request to another faculty member.
B. Schedule a counseling appointment at the earliest convenience.

C. Refer the student to another appropriate professional.
D. Ask the student to wait until the course is over.

Answer: C

Explanation:

Ethical practice requires counselors to avoid multiple relationships when they could impair professional judgment, increase the risk of
harm, or exploit the client. Serving simultaneously as both nstructor and personal counselor to the same individual creates:

* A power differential (grading authority and evaluative role)

* Potential for role confusion

* Risk that the student may feel pressured or may not be fully free in the counseling relationship Therefore, the counselor should not
enter into a counseling relationship with a current student. The ethically appropriate action is to provide a referral to another qualified
mental health professional, as in Option B.

* A (asking the student to wait until the course is over) still allows for a future dual relationship and does not completely remove the
risk tied to the existing power dynamic.

* C (scheduling counseling) directly creates a problematic multiple relationship.

* D (redirecting to another faculty member) could create another dual relationship (faculty-student and counselor-client) and is not
the cleanest or safest option.

Thus, the counselor should refer the student to another appropriate professional, making B the correct answer.

NEW QUESTION # 167
A client reports difficulty concentrating "because everyone is always speaking at once." Following this disclosure, what symptom
nust the counselor assess?

e A Tactile hallucnations



¢ B. Auditory hallucinations
e C. Visual hallucinations
¢ D. Delusions of grandeur

Answer: B

Explanation:

In intake and assessment, counselors are expected to recognize possible indicators of psychotic symptomms and to follow up with
focused questioning. A report that "everyone is always speaking at once" suggests that the client may be experiencing perceptual
disturbances involving hearing voices, which is characteristic of auditory hallucinations.

The counselor's responsibility, as outlined in assessment-related work behaviors, is to:

* Identify verbal cues suggesting hallucinations or other psychotic features.

* Conduct further assessiment to clarify the nature, frequency, and impact of these experiences.

* Determine risk, functional impairment, and the need for referral or coordinated care.

Why the other options are incorrect:

* A. Visual hallucinations involve seeing things (people, objects, lights) that are not present; the client's description specifically
involves "speaking," which is auditory.

* C. Delusions of grandeur are fixed false beliefs about having exceptional power, importance, or identity, not a perception that
many voices are speaking at once.

* D. Tactile hallucinations involve feeling physical sensations (e.g,, bugs crawling on the skin) that are not actually occurring,

This is consistent with NBCC Counselor Work Behavior Areas, which emphasize accurate symptom recognition and diagnostic
assessment as foundational to responsible counseling practice.

NEW QUESTION # 168
Successful conpletion of stage 11 (transition, storming, or conflict) in a group counseling process usually results in a high degree of
cohesiveness among group members. In the early portion of stage 11, it is common for group members to

A. Join to formulate group goals.

B. Exhibit hostility toward other group members.
C. Rely on the group leader.

D. Meld emotionally.

Answer: B

Explanation:

The Group Counseling and Group Work core area covers stages of group development. In many commonly taught models:

* Stage [ (initial/orientation): Members are cautious, often rely on the leader, and seek structure.

* Stage 11 (transition/storming/conflict):

* Members may show resistance, anxiety, and testing of limits.

* Conflict and even hostility toward the leader or other members often emerge.

* This stage is normal and necessary for working through tensions and moving toward cohesion.

Only after working through this conflict do groups typically develop greater trust, cohesion, and emotional closeness in later stages.

NEW QUESTION # 169
According to classical psychoanalytic thought, an adolescent client who continually tells inappropriate jokes and discusses unrelated
matters of a nonpersonal nature is exhibiting

A. Resistance
B. Catharsis

C. Regression
D. Transference

Answer: A

Explanation:

Within the Counseling and Helping Relationships core area, CACREP emphasizes knowledge of psychoanalytic concepts such as
resistance, transference, catharsis, and regression.

* In classical psychoanalytic theory, resistance refers to any behavior that impedes the counseling process or avoids threatening,
unconscious material. This can include joking, changing the subject, talking about trivial or nonpersonal matters, being late, or



intellectualizing instead of addressing feelings.

* In this vignette, the adolescent repeatedly tells inappropriate jokes and shifts to unrelated, nonpersonal topics, which function to
avoid deeper, emotionally charged material-a textbook exanple of resistance.

Why the others are not best:

* Transference (A): This is when clients unconsciously transfer feelings from earlier significant relationships onto the counselor. That's
about who the feelings are directed toward, not joking and avoiding content.

* Catharsis (C): This is an emotional release that comes from expressing previously repressed feelings, usually leading to relief, not
avoidance.

* Regression (D): This is a return to earlier developmental behaviors in response to stress (e.g., acting childlike), not primarily joking
and talking about unrelated topics to avoid personal material.

Thus, the behavior is best understood as B. Resistance.

NEW QUESTION # 170
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