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The International Association of Privacy Professionals (IAPP) Certified Information Privacy Manager (CIPM) Exam is a
professional certification exam that assesses candidates' knowledge and skills in managing privacy programs within organizations.
The CIPM Certification is globally recognized and demonstrates an individual's competency in privacy program management.

IAPP Certified Information Privacy Manager (CIPM) Sample Questions
(Q10-Q15):
NEW QUESTION # 10 
When building a data privacy program, what is a good starting point to understand the scope of privacy program needs?

A. Review Audits.
B. Perform Risk Assessments
C. Complete a Data Inventory.
D. Perform Data Protection Impact Assessments (DPIAs).

Answer: C

Explanation:
A data inventory is a good starting point to understand the scope of privacy program needs, as it provides a comprehensive
overview of what personal data is collected, processed, stored, shared, and disposed of by the organization. A data inventory can
help identify the legal obligations, risks, and gaps in the privacy program, as well as the opportunities for improvement and
optimization. The other options are also important components of a privacy program, but they are more effective when based on a
data inventory. Reference: CIPM Body of Knowledge, Domain II: Privacy Program Operational Life Cycle, Task 1: Assess the
current state of the privacy program.

NEW QUESTION # 11 
"Respond" in the privacy operational lifecycle includes which of the following?

A. Information requests and privacy rights requests.
B. Communication to stakeholders and alignment to laws.
C. Privacy awareness training and compliance monitoring.
D. Information security practices and functional area integration.

Answer: A

Explanation:
"Respond" in the privacy operational lifecycle includes information requests and privacy rights requests, which are requests from
individuals or authorities to access, correct, delete, or restrict the processing of personal data. The privacy program must have
processes and procedures to handle such requests in a timely and compliant manner. The other options are not part of the "respond"
phase, but rather belong to other phases such as "protect", "aware", or "align". Reference: CIPM Body of Knowledge, Domain III:
Privacy Program Operational Life Cycle, Section D: Respond.

NEW QUESTION # 12 
SCENARIO
Please use the following to answer the next question:
Edufox has hosted an annual convention of users of its famous e-learning software platform, and over time, it has become a grand
event. It fills one of the large downtown conference hotels and overflows into the others, with several thousand attendees enjoying
three days of presentations, panel discussions and networking. The convention is the centerpiece of the company's product rollout
schedule and a great training opportunity for current users. The sales force also encourages prospective clients to attend to get a
better sense of the ways in which the system can be customized to meet diverse needs and understand that when they buy into this
system, they are joining a community that feels like family.
This year's conference is only three weeks away, and you have just heard news of a new initiative supporting it:
a smartphone app for attendees. The app will support late registration, highlight the featured presentations and provide a mobile
version of the conference program. It also links to a restaurant reservation system with the best cuisine in the areas featured. "It's
going to be great," the developer, Deidre Hoffman, tells you, "if, that is, we actually get it working!" She laughs nervously but
explains that because of the tight time frame she'd been given to build the app, she outsourced the job to a local firm. "It's just three
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young people," she says, "but they do great work." She describes some of the other apps they have built. When asked how they
were selected for this job, Deidre shrugs. "They do good work, so I chose them." Deidre is a terrific employee with a strong track
record. That's why she's been charged to deliver this rushed project. You're sure she has the best interests of the company at heart,
and you don't doubt that she's under pressure to meet a deadline that cannot be pushed back. However, you have concerns about
the app's handling of personal data and its security safeguards. Over lunch in the break room, you start to talk to her about it, but she
quickly tries to reassure you, "I'm sure with your help we can fix any security issues if we have to, but I doubt there'll be any. These
people build apps for a living, and they know what they're doing. You worry too much, but that's why you're so good at your job!"
Which is the best first step in understanding the data security practices of a potential vendor?

A. Conducting a penetration test of the vendor's data security structure.
B. Conducting a physical audit of the vendor's facilities.
C. Requiring the vendor to complete a questionnaire assessing International Organization for Standardization (ISO) 27001
compliance.
D. Examining investigation records of any breaches the vendor has experienced.

Answer: D

NEW QUESTION # 13 
A minimum requirement for carrying out a Data Protection Impact Assessment (DPIA) would include?

A. Processing on a large scale of special categories of data.
B. Monitoring of a publicly accessible area on a large scale.
C. Assessment of security measures.
D. Assessment of the necessity and proportionality.

Answer: A

Explanation:
Explanation
Processing on a large scale of special categories of data is a minimum requirement for carrying out a Data Protection Impact
Assessment (DPIA) under the General Data Protection Regulation (GDPR). A DPIA is a type of Privacy Impact Assessment (PIA)
that is specifically required by the GDPR when a processing activity is likely to result in a high risk to the rights and freedoms of
natural persons. According to Article 35(3)(b) of the GDPR, a DPIA is mandatory when the processing involves a large scale of
special categories of data or personal data relating to criminal convictions and offences. Special categories of data are personal data
that reveal racial or ethnic origin, political opinions, religious or philosophical beliefs, trade union membership, genetic data, biometric
data, health data, sex life or sexual orientation. These types of data are considered more sensitive and require more protection, as
they may pose higher risks of discrimination, identity theft, fraud, or other harms to the data subjects.
References:
* CIPM Body of Knowledge (2021), Domain IV: Privacy Program Operational Life Cycle, Section C:
Monitoring and Managing Program Performance Subsection 1: Privacy Impact Assessments
* CIPM Study Guide (2021), Chapter 9: Monitoring and Managing Program Performance Section 9.1:
Privacy Impact Assessments
* CIPM Textbook (2019), Chapter 9: Monitoring and Managing Program Performance Section 9.1:
Privacy Impact Assessments
* CIPM Practice Exam (2021), Question 147
* GDPR Article 35(3)(b) and Article 9

NEW QUESTION # 14 
SCENARIO
Please use the following to answer the next QUESTION:
Ben works in the IT department of IgNight, Inc., a company that designs lighting solutions for its clients.
Although IgNight's customer base consists primarily of offices in the US, some individuals have been so impressed by the unique
aesthetic and energy-saving design of the light fixtures that they have requested IgNight's installations in their homes across the globe.
One Sunday morning, while using his work laptop to purchase tickets for an upcoming music festival, Ben happens to notice some
unusual user activity on company files. From a cursory review, all the data still appears to be where it is meant to be but he can't
shake off the feeling that something is not right. He knows that it is a possibility that this could be a colleague performing unscheduled
maintenance, but he recalls an email from his company's security team reminding employees to be on alert for attacks from a known
group of malicious actors specifically targeting the industry.
Ben is a diligent employee and wants to make sure that he protects the company but he does not want to bother his hard-working



colleagues on the weekend. He is going to discuss the matter with this manager first thing in the morning but wants to be prepared so
he can demonstrate his knowledge in this area and plead his case for a promotion.
Going forward, what is the best way for IgNight to prepare its IT team to manage these kind of security events?

A. Tabletop exercises.
B. Share communications relating to scheduled maintenance.
C. IT security awareness training.
D. Update its data inventory.

Answer: A

Explanation:
The best way for IgNight to prepare its IT team to manage these kind of security events is to conduct tabletop exercises. Tabletop
exercises are simulated scenarios that test the organization's ability to respond to security incidents in a realistic and interactive way.
Tabletop exercises typically involve:
* A facilitator who guides the participants through the scenario and injects additional challenges or variables
* A scenario that describes a plausible security incident based on real-world threats or past incidents
* A set of objectives that define the expected outcomes and goals of the exercise
* A set of questions that prompt the participants to discuss their roles, responsibilities, actions, decisions, and communications during
the incident response process
* A feedback mechanism that collects the participants' opinions and suggestions on how to improve the incident response plan and
capabilities Tabletop exercises help an organization prepare for and deal with security incidents by:
* Enhancing the awareness and skills of the IT team and other stakeholders involved in incident response
* Identifying and addressing the gaps, weaknesses, and challenges in the incident response plan and process
* Improving the coordination and collaboration among the IT team and other stakeholders during incident response
* Evaluating and validating the effectiveness and efficiency of the incident response plan and process
* Generating and implementing lessons learned and best practices for incident response The other options are not as effective or
useful as tabletop exercises for preparing the IT team to manage security events. Updating the data inventory is a good practice for
maintaining an accurate and comprehensive record of the personal data that the organization collects, processes, stores, shares, or
disposes of. However, it does not test or improve the organization's incident response capabilities or readiness. IT security
awareness training is a good practice for educating the IT team and other employees on the basic principles and practices of
cybersecurity. However, it does not simulate or replicate the real-world situations and challenges that the IT team may face during
security incidents. Sharing communications relating to scheduled maintenance is a good practice for informing the IT team and other
stakeholders of the planned activities and potential impacts on the IT systems and infrastructure. However, it does not prepare the IT
team for dealing with unplanned or unexpected security events that may require immediate and coordinated response. References:
CISA Tabletop Exercise Packages; Cybersecurity Tabletop Exercise Examples, Best Practices, and Considerations; Six Tabletop
Exercises to Help Prepare Your Cybersecurity Team

NEW QUESTION # 15
......

Our CIPM exam question is widely known throughout the education market. Almost all the candidates who are ready for the
qualifying examination know our CIPM exam questions. Even when they find that their classmates or colleagues are preparing a
CIPM exam, they will introduce our study materials to you. So, our learning materials help users to be assured of the CIPM Exam.
Currently, my company has introduced three versions of CIPM learning materials, covering almost all the needs of the different
customers.
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