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EE #118

Northern Trail Outfitters submiits orders to the manufacturing system web-service. Recently, the system has experienced outages that
keep service unavailable for several days.

‘What solution should an architect recommend to handle errors during these types of service outages?

A. A Use Platform Event replayld and custom scheduled Apex process to retrieve missed events.
B. Use middleware queuing and buffering to insulate Salesforce from system outages.

C. Use Outbound Messaging to automatically retry failed service calls.

D. Use @future jobld and custom scheduled apex process to retry failed service calls.

He: B

3.
httpsv/developer.salesforce.convdocs/atlas.en-us.platform events.meta/platform events/platform events api_considerations.htm

ZAE #119

Northern Trail Outfitters is seeking to improve the performance and security of outbound integrations from Salesforce to on-premise
Servers.

What should the Architect consider before recommending a solution?

A. ShieldPlatform Encryption Limitations

B. A Default gateway restrictions

C. External gateway products in use

D. Considerations for using Deterministic Encryption

HE. C

MY

Explanation

Option A is correct because external gateway products in use can affect the performance and security of outbound integrations from
Salesforce to on-premise servers. External gateway products are software or hardware devices that act as intermediaries between
Salesforce and the on-premise servers, such as firewalls, proxies, load balancers, or VPNs. They can have different configurations,
features, and limitations that can impact the speed, reliability, and security of the data transmission. For example, some external
gateway products may require authentication, encryption, or compression of the data, which can add overhead and latency to the
integration. Some external gateway products may also have bandwidth or throughput limits, which can affect the scalability and
availability of the integration.

Therefore, the architect should consider the external gateway products in use before recommending a solution.

Option B is incorrect because a default gateway restriction is not a factor that can affect the performance and security of outbound
mtegrations from Salesforce to on-premise servers. A default gateway restriction is a feature that allows administrators to restrict
outbound requests from Salesforce to a specific [P address or domain name. This can help prevent unauthorized or malicious
requests from Salesforce to external systens. However, this feature does not affect the performance or security of the outbound
requests themselves, as it only acts as a filter for the destination of the requests.

Option C is incorrect because considerations for using deterministic encryption are not relevant for outbound mtegrations from
Salesforce to on-premise servers. Deterministic encryption is a type of encryption that produces the same ciphertext for the same
plantext input. This can help preserve some functionality and performance of encrypted data in Salesforce, such as filtering, sorting,
and indexing.

However, deterministic encryption is not applicable for outbound integrations from Salesforce to on-premise servers, as it is only
supported for custom fields and not for standard fields or attachments.

Moreover, determmistic encryption does not affect the security of the data transmission itself; as it only encrypts the data at rest in
Salesforce.



Option D is incorrect because Shield Platform Encryption limitations are not relevant for outbound integrations from Salesforce to
on-premise servers. Shield Platform Encryption is a feature that allows administrators to encrypt sensitive data at rest in Salesforce
using AES 256-bit encryption. This can help protect data from unauthorized access or theft. However, Shield Platform Encryption
limitations are not relevant for outbound integrations from Salesforce to on-premise servers, as they only affect the functionality and
performance of encrypted data in Salesforce, such as searching, reporting, or validation rules. Shield Platform Encryption does not
affect the security of the data transmission itself] as it only encrypts the data at rest in Salesforce.

References: Salesforce Integration Patterns and Practices : Salesforce Integration Guide : Restrict Outbound Requests with a Default
Gateway : Deterministic Encryption : Shield Platform Encryption Considerations :

Shield Platform Encryption : Shield Platform Encryption Architecture

HEE #120

The URL for an external service has been changed without prior notice. The service provides up to date money exchange rates that
is accessed several times from Salesforce and is a business critical function for end users.

Which two solutions should an Integration Architect recommend be implemented to minimize potential downtime for users in this
situation?

Choose 2 answers

A. Enterprise ESB

B. Renote Site Settings

C. Named Credentials

D. Content Security Policies

e AC

M.
https://help.salesforce.convarticle View?id=collab_files overview.htm&type=5

A2 #121

An Architect is required to integrate with an External Data Source via a Named Credential with an Apex callout due to technical
constraints.

How is authentication achieved?

A. Connect via Salesforce Connect.

B. Handle authentication with login flows.
C. Connect via Communities.

D. Handle authentication in the code.

He. D

ME:

The authentication is achieved by handling it in the code. A Named Credential is a type of metadata that specifies the URL ofa
calloutendpoint and its required authentication parameters. An Apex callout is a way to nvoke anexternal web service or API from
Apex code. When using a Named Credential with an Apex callout, the authentication is handled by the Apex code that invokes the
callout. The Apex code can use the HttpRequest class to set the endpoint, method, headers, and body of the callout request, and
use the Hittp class to send the request and receive the response. The Apex code can also use the NamedCredential class to access
the properties of the Named Credential, such as the principal type, protocol, and credential type. Handling authentication with login
flows is not a valid option because login flows are a way to customize the user login process in Salesforce, not for external web
services or APIs. Connecting via Salesforce Connect or Communities is not a valid option because they are not related to Apex
callouts or Named Credentials.

AE #122

Universal containers is planning to implement Salesforce as their CRM system. Currently they have the following systens

1. Leads are managed in a Marketing System

2. Sales people use Microsoft Outlook to enter contacts, emails and manage activities.

3. Inventory, Billing and Payments are managed in their ERP system 4. The proposed CRM systemis expected to provide Sales
and Support people the ability to have a single view of their customers and manage their contacts, emails and activities in Salesforce
CRM.



‘What should an Integration Consultant consider to support the proposed CRM system strategy?

02
m

A. Plan for migration of customer and sales data across systems on a regular basis to keep them in sync.

B. Explore Out of box Salesforce connectors for integration with ERP, Marketing and Microsoft Outlook systers.

C. Propose a middleware system that can support interface between systerms with Salesforce.

D. Evaluate current and future data and system usage and then identify potential integration requirements to Salesforce.

: D
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