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Salesforce Certified Nonprofit Cloud Consultant Exam Sample Questions
(Q93-Q98):

NEW QUESTION # 93
A multinational nonprofit wants all Apex error messages to be sent to a specific system admin.
How should the consultant configure NPSP to send error notifications only to this admin?

¢ A. Change the profile for all users except the specific admin to something different than system admin.
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e B. Set all users except the specific admin as disabled for receiving error notifications on the NPSP Settings tab under System
Tools > Error Notifications.

o (. Set the specific admin as the user to receive error notifications on the NPSP Settings tab under System Tools > Error
Notifications.

e D. Uncheck the Send Apex Warning Emails checkbox on all admins except for the specific admin.

Answer: D

Explanation:
https/trailhead.salesforce.comven/traiblazer-community/feed/0D54S00000A8JKQSAV

NEW QUESTION # 94

A community foundation administers a scholarship fund that awards multiple scholarships a year. The foundation wants to use
Nonprofit Cloud to track and review applications and record the scholarship recipients, award amounts, and dates.

‘What should a consultant recommend to meet the requirement?

A. Create an Opportunity Record Type for Scholarships and Primary Contact field for the recipient in NPSP.

B. Set up the Program Management Module and use Program Cohort with Program Engagement for the recipient.
C. Set up the Outbound Funds Module and connect the Funding Request to Contacts for the recipient.

D. Use the Grant Opportunity Record Type and the Primary Contact field for the recipient in NPSP.

Answer: C

Explanation:

For tracking and reviewing scholarship applications and recording scholarship recipients, award amounts, and dates, the consultant
should recommend setting up the Outbound Funds Module. This module is designed for managing funds that are disbursed, such as
grants and scholarships. By connecting the Funding Request to Contacts for the recipient, the nonprofit can effectively manage and
track all related information in a structured and organized manner.

Reference:

Salesforce Outbound Funds Module Documentation

Salesforce Nonprofit Cloud Consultant Study Guide

NEW QUESTION # 95

A nationally federated nonprofit is implementing a single Salesforce org to provide shared fundraising services to its four regional
affiliates. Each affiliate and the national nonprofit must see only its own donor data.

Which Salesforce feature would enable this level of record access?

A. Record Types

B. Role Hierarchy

C. Criteria-based sharing
D. Divisions

Answer: D

Explanation:

(Role hierarchy)

https/trailhead.salesforce.conven/content/learn/'modules/data_security/data_security records Role hierarchies ensure managers
have access to the same records as their subordinates. Each role in the hierarchy represents a level of data access that a user or
group of users needs.

NEW QUESTION # 96

A nonprofit wants to send an event cancellation notice to 150 Salesforce contacts without a separate email service provider. It wants
to manage bounces, resend the notice as needed, and view the send history on the Contact record.

‘Which option should a consultant recommend to meet the requirements?

e A Salesforce Engage
e B. Journeys
e C. Send List Email



e D. Pardot
Answer: C

Explanation:
Explanation
httpsz//powerofus. force.comvs/article/SFDO-BP-Pardot-Basics- for-Nonprofit-and- Education

NEW QUESTION # 97

The admin at a nonprofit is implementing Salesforce Shield in its org to enable field platform encryption.
What are three NPSP considerations when implementing Shield Platform Encryption?

Choose 3 answers

e A, NPSP Data Import is unable to perform Custom Unique Id matching on Accounts and Contacts with an encrypted field.
¢ B. Fields on the NPSP Address object can be encrypted, but encryption is unavailable for address fields on the Account and
Contact object.

C. The NPSP MergeContacts list button on Contact list views will fail if the Contact Name is encrypted.

D. Ifthe Role Nane field is encrypted on the NPSP Partial Soft Credit object, the nightly Soft Credit rollups fail.

E. The NPSP Data Import object supports encryption of all fields in the import batch.

Answer: A,C,D

Explanation:

When implementing Salesforce Shield Platform Encryption with NPSP, there are several key considerations:

* Role Name Field on Partial Soft Credit Object:

* Ifthe Role Name field on the NPSP Partial Soft Credit object is encrypted, the nightly Soft Credit rollups will fail. This is because
the rollup process relies on accessing this field, and encryption can interfere with its flnctionality.

* MergeContacts List Button:

* The NPSP MergeContacts list button on Contact list views will fail if the Contact Name is encrypted. The merging process
requires access to the Contact Name to identify and merge records accurately, which encryption can prevent.

* Custom Unique Id Matching:

* NPSP Data Import cannot perform Custom Unique Id matching on Accounts and Contacts if the field used for matching is
encrypted. This limitation arises because the encryption prevents the import process from accurately comparing and matching the
encrypted values.

These considerations highlight the impact of encryption on certain NPSP functionalities, and it is important to plan accordingly when
mmplementing Shield Platform Encryption.

References:

Salesforce Shield Platform Encryption Documentation

Nonprofit Success Pack (NPSP) Documentation on Data Import and Soft Credits

NEW QUESTION # 98
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