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FEY Z th R 1 B
¢ Managing an ISO 14001 audit program: This section of the exam evaluates the ability of EMS auditors to
manage a complete audit program It includes planning, implementing, monitoring, and continually

FEY 71
7 improving the audit program to align with organizational and compliance goals.
¢ Fundamental audit concepts and principles: This section of the exam assesses the grasp EMS auditors have
FEy 22 on core audit principles such as integrity, fair presentation, due professional care, and evidence-based

evaluation. It ensures auditors can apply these principles consistently in the audit process.

¢ Environmental management system requirement:This section evaluates the ability of audit consultants to

mterpret and apply the specific requirements of ISO 14001. It focuses on understanding the structure of
bEY 73 the standard, including context of the organization, leadership, planning, support, operations, and
performance evaluation.

>> [SO-14001-Lead-Auditorts ## % Bk <<

FEPE) 4 1SO-14001-Lead-Auditor B 3 B & G #% X 4 — X 1S0-14001-
Lead-Auditor¥ > 7° )V [ JEEE | #R3E 3 % 1SO-14001-Lead-Auditor & 4% B i
&

TAMDEBIEZLORKHMEECL. TRTHAFELRETZ20EBEI T ET»? —HOZEE . PECB
ISO-14001-Lead-AuditorsR Bk & > 7 RIE C B B AL £ 72?2 RBCAKL. BB T2 L 48H
T H B354 1SO-14001-Lead-AuditoriRBE K > 7 &« HIEEZ B HEICIER T 20K ILE £3. BIRL TAH L
A 5?2 1SO-14001-Lead-AuditoridBE & > 7 RIfEE &6 7 A ORI b T+ D 64 & 20~35K [ OB %) 7 el
T, BMECRABRE2 7V 7 CE&EET. TE. Z¥DLILEBRELB N2 T 20 2<LOBHEBEKCLTHL20D
T h?


https://drive.google.com/open?id=1k0LAuKfyk1QWZQdf1uMkBD1f51hBwzsw
https://jp.fast2test.com/ISO-14001-Lead-Auditor-premium-file.html
https://www.certshiken.com/ISO-14001-Lead-Auditor-shiken.html
https://www.japancert.com/ISO-14001-Lead-Auditor.html

PECB Certified EMS ISO 14001 Lead Auditor Exam 2 5 1SO-14001-Lead-
Auditor 3R 5% (Q22-Q27):

B #22
‘Which one of the following outcomes of an audit does not require the auditee to respond?

A. An opportunity for improvenment.

B. A conformity.

C. A diverging opinion concerning the audit evidence.
D. A non-conformity.

IEf#: B

R -

According to ISO 19011:2018 Clause 3.11 (Audit findings) and Clause 6.4.10:

Audit findings can be conformity, nonconformity, or opportunity for improvement.

A conformity simply confirns that the requirements have been met no further action is required from the auditee.
Nonconformities require corrective actions.

Opportunities for improvement may trigger voluntary action but not mandatory response.

Diverging opinions are handled during the audit but don't require post-audit response unless linked to nonconformity.
Reference: ISO 190112018 Clause 3.11, 6.4.10; ISO 14001 Lead Auditor Guide - Audit Findings.

R #23

You are conducting a Stage 2 certification audit of VitalSpark, a pharmaceutical organisation manufacturing vitamins and other
healthcare medicines.

In a separate area in the centre of their large site, a supplier produces oxygen supplies piped directly into the manufacturing
processes of VitalSpark. They also deliver oxygen in bulk tankers to other customers. When you review the environmental aspects
register, you find that the only environmental aspect recorded for this arrangement relates to the heavy goods vehicles of the supplier
transiting the site.

You ask the EMS Manager about the environmental consequences to VitalSpark of this arrangement and are told that they are not
significant since the supplier has its own services for water, sewage, waste and energy.

The EMS Manager tried unsuccessfully to communicate with the supplier who is located inside the VitalSpark site and outside the
scope of the EMS.

After gathering more evidence, you note down findings against several clauses of ISO 14001. Determine which three of the findings
stated are non-conformities.

¢ A The organisation has failed to include in the EMS scope the activities, products and services associated with suppliers and
contractors performing their activities in its own site. (Clause 4.3)

¢ B. The EMS Manager had some problems commumnicating with the supplier by mobile phone as an interested party. No other
methods of communication were enployed. (Clause 7.4.3)

e (. The aspects related to the use of heavy goods trucks was not identified. (Clause 6.1.2)

D. Evidence was found to indicate that the needs of some interested parties had not been considered by the organisation. A

neighbour's interests had not been identified. (Clause 4.2.b)

E. The contractor's environmental policy is not consistent with the organisation's policy (Clause 5.2)

F. Documentation of environmental impacts was missing for the supplier of oxygen. (Clause 6.1.2)

G. The Environmental Manager did not visit the oxygen supplier. (Clause 7.4.3)

H. The internal audit programime does not include processes for control of subcontractor transport movements. The audit

programme does not cover the full environmental management system (Clause

9.2.2)

IE%: A\ F\ H

HP #24

An audit team leader arrives at a steel fabrication organisation that manufactures fire escape stairs to carry out a Stage 2 certification
audit. At a meeting with the EMS Manager, she is told that they have won their biggest contract from a construction organisation to
manufacture and install fire escape stairs. They appointed a subcontractor to perform the installation work. The EMS Manager
wants the ISO 14001 audit extended to cover the installation site.

Select which one of the options is the correct response by the auditor.



A. Would you write to my audit programme manager with this request?

B. Can you arrange to bring the installation team here so that we can include this in the audit?

C. Do you realise that this involves an extension to the scope of the audit and will require an application process?
D. We have used all our allocated time in preparation for this audit so how can we extend the audit scope?

Ef: C

R

According to ISO/IEC 17021-1:2015 Clause 9.3.1 and ISO 19011:2018 Clause 5.4.1:

Any change in scope requires formal review and approval through certification body's application process.
The auditor cannot unilaterally extend the scope during the audit.

The correct course of action is to inform the auditee that scope changes require an application process.
Reference: ISO/IEC 17021-1:2015 Clause 9.3.1; ISO 1901122018 Clause 5.4.1.

HM #25
‘Which two of the following options are an advantage of using a sampling plan for the audit?

A. Reduces the audit duration

B. Prevents conflict within the audit team
C. Inplements the audit plan efficiently
D. Gives confidence in the audit results
E. Overrules the auditor's nstincts

F. Use of the plan for consecutive audits

Ef#: A. D

fERL:

According to ISO 19011:2018 Clause 5.3.2 and Annex B (Audit Sampling):

Sampling allows auditors to:

Reduce audit time while still covering sufficient evidence (A),

Provide statistically valid assurance and confidence in the results (C).

Sampling does not replace auditor judgment (D), nor is it intended to prevent conflict (F) or be reused blindly for future audits (E).
Reference: ISO 19011:2018 Clause 5.3.2, Annex B.

B #26

A multi-level shopping centre is open every day to the public from 09:00-21:00 hours. During an external audit of the centre to ISO
14001, you establish that there are 40 vending machines that are permanently switched on. Thirty of them do not sell perishable
foodstuffs. You also note that there are eight escalators in the complex that run constantly during public access. When asked about
environmental performance improvement objectives, the Centre Manager says that there are plans to increase the natural daylight by
installing more skylights thus saving on lighting costs, but the estimated budget for this has not yet been approved by the board.
You: I note that energy consumption is a significant environmental aspect in the centre. How do you mitigate the impacts of this?
EMS Manager: We try to reduce our energy costs by negotiating a better deal from the energy company. We are considering
changing to one that only supplies electricity from renewable sources.

You: What steps have you taken to reduce overall consumption?

EMS Manager: We conducted awareness training for staff. For example, turning off lights in staff areas not being used.

You: I see that the escalators account for the highest usage of energy. Are there any objectives to try and reduce this?

EMS Manager: No, it would be too costly to change them

You: How do you measure electricity consumption?

EMS Manager: We have meters installed in each floor of the centre. We take readings every hour and we plot the consumption
graph for every staff shift.

You continue the interview and find that energy consumption has increased steadily over the past five years.

Select the two statements that are true.

A. The vending machines are switched on permanently.

B. The organisation should take action to address its energy consumption.
C. The centre staff are responsible for energy consumption in the staff areas.
D. The escalators are switched on permanently.

E. The Centre Manager is trained in energy awareness.

F. The organisation's energy supplier sources renewable energy.



IE%: A\ B
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