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Nach der Schulzeit haben wir mehr Verantwortungen und die Zeit flirs Lernen vermindert sich. Wenn Sie sich im IT-Bereich besser
entwickeln mochten, dann ist die internationale Zertifizierungspriifung wie ISTQB CT-UT Priifing zu bestehen sehr notwendig. Wir
Pass4Test bieten Sie mit alle Krifte vieler IT-Profis die effektivste Hilfe bei der ISTQB CT-UT Priifing, 3 Versionen (PDF, online
sowie Software) von ISTQB CT-UT Priifingsunterlagen haben Ihre besondere Uberlegenheit. Dadurch, dass Sie die kostenlose
Demos probieren, konnen Sie nach Thre Gewohnheiten die geeignete Version wéhlen.

ISTQB CT-UT Priifungsplan:

Thema

Einzelheiten

Thema 1

Usability Testing: This section measures the practical knowledge of Usability Testers in planning,
conducting, analyzing, and reporting formal usability test sessions with users. It outlines test preparation
activities including writing test plans, test scripts, and tasks, as well as considerations for test locations and
pilot sessions. It explains how to moderate sessions, analyze findings, classify problems by severity, and
communicate results effectively to stakeholders.

Thema 2

Selecting Appropriate Methods: This domain helps Test Managers make decisions on which usability
evaluation methods to apply depending on project context, resources, and maturity. It discusses criteria for
selecting usability, user experience, and accessibility evaluation methods suited to different stages of
development and organizational needs, including agile development scenarios.

Thema 3

Basic Concepts: This section measures the skills of Usability Analysts and covers findamental definitions
and ideas related to usability, user experience, and accessibility. It explains what usability means in terms of]|
effectiveness, efficiency, and satisfaction within software products. User experience concepts related to
emotions, perceptions, and responses before, during, and after use are included. It also addresses
accessibility, focusing on usage by people with diverse abilities.

Thema 4

Usability Reviews: This domain evaluates the skills of Usability Testers in conducting reviews of software
mterfaces without user involverent. It differentiates informal reviews from expert reviews and introduces
heuristic evaluation as a structured method. The section describes step-by-step approaches to preparing
for and conducting reviews, emphasizing the importance of consensus and clear commumnication of findings.

Thema 5

Risks in Usability, User Experience and Accessibility: This domain assesses the ability of Risk Analysts to
identify and analyze common risks that can affect usability, user experience, and accessibility. It
differentiates between product risks—such as users being unable to use a product effectively—and project
risks, including lack of expertise or insufficient usability evaluation processes. Understanding these risks
helps in planning effective usability testing and evaluation.
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o Usability and Accessibility Standards: This part addresses the knowledge required by Compliance Officers

regarding standards and guidelines that govern usability and accessibility. It introduces ISO standards like
Therm 6 ISO 9241-110 and ISO 9241-171, manufacturer guidelines from major platforms, and web accessibility
guidelines such as WCAG. 1t also touches on legislation relevant to accessibility requirements, such as the
UK Equality Act and the Americans with Disabilities Act.
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Priifungsfragen und Antworten zur CT-UT Zertifizierung verédndern sich immer wegen der Entwicklung der IT-Technik. Deshalb sind
Dumps von Pass4Test immer aktualisiert. Und wenn sie die Priifingsunterlagen zur ISTQB CT-UT Zertifizierung von Pass4 Test
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30. Frage
In a short conversation, a potential customer mentions that accessibility is of great importance to them What does this mean?

A. They also seek to address users with limitations

B. They focus on quantitative usability evaluations

C. They use prototyping in their development process
D. They focus on agile development

Antwort: A

Begrindung;

When a customer emphasizes the importance of accessibility, it means they are concerned with ensuring that users with disabilities or
limitations are not excluded from using their products or services. Accessibility is about inclusiveness-providing equal access and
opportunity to all users regardless of physical or cognitive ability. Option C directly reflects this understanding, The other options (A,
B, and D) are aspects of usability or development methodologies but do not relate to addressing the needs of users with disabilities,
which is the core focus of accessibility.

References:

W3C: Accessibility Fundamentals

ISO 9241-171 and 210 - Accessibility and Human-Centered Design

ADA (Americans with Disabilities Act) in Digital Accessibility Contexts

31. Frage

You're redesigning the web shop of a customer and found out that they are using legacy web design techniques like HTML tables for
design matters, making the website hard to be operated using alternative mput and output devices (e.g. screen readers).

Which kind of risk is most likely to occur?

A. Accessibility risk

B. User experience risk

C. Usability risk

D. There's no risk predictable

Antwort: A

Begrindung;
The use of HTML tables for layout instead of proper semantic HIML and responsive design violates accessibility guidelines,
particularly those defined in the Web Content Accessibility Guidelines (WCAG).
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Such a design makes it difficult or impossible for users relying on screen readers, keyboard navigation, or other assistive technologies
to interact effectively with the site. Therefore, this creates a significant accessibility risk, which is distinct firom general usability or user
experience risks. Accessibility ensures inclusion of users with physical or cognitive impairments, making option B the correct choice.
References:

* W3C: Web Content Accessibility Guidelines (WCAG) 2.1

*1SO 9241-171:2008 - Software Accessibility

* Usability.gov: Accessibility Guidelines

32. Frage
Which of these basic approaches to a software development project follows all key elements of human- centered evaluation?

A. Define requirements, develop the software, and perform acceptance test

B. Interview users, iteratively develop prototypes, and evaluate the software

C. Interview users, develop the software, and perform acceptance test

D. Iteratively develop prototypes, perform expert reviews, and integrate found issues

Antwort: B

Begrindung;

Human-centered design, as defined by ISO 9241-210, emphasizes early user involvement, iterative design, and continuous usability
evaluation. Option D aligns with this model as it begins with understanding user needs (interview users), proceeds through iterative
prototyping (which allows for continuous improvement), and nvolves user evaluation. This ensures that the final product is shaped by
real user input and feedback.

Options A and B lack iteration and continuous evaluation, while option C, although partially aligned, lacks explicit user mvolverment
in the evaluation process, focusing only on expert reviews.

References:

ISO 9241-210:2019 - Human-Centered Design

Nielsen Norman Group: Human-Centered Design Principles

Usability.gov: Human-Centered Design Process

33. Frage
Which of the following is the best description for a usability test session?

e A, A test activity specified by the moderator that needs to be accomplished by a usability test participant within a given period
of time.

e B. A period of time in which a usability test participant is executing tests, moderated by a moderator and observed by a
number of observers.

¢ C. A document specifying a sequence of actions for the execution of a usability test.

¢ D. A black-box test technique in which test cases are designed to execute usability scenarios.

Antwort: B

Begriindung;

A usability test session is a controlled period during which a test participant perforns tasks using the system under test while being
observed by a moderator and sometimes additional stakeholders or observers. The goal is to understand how users interact with the
mterface and identify usability problems. Option A describes an individual task, not the whole session. Option C refers to a test plan
or test script, and Option D describes a test technique rather than a usability session. Thus, option B provides the most accurate and
comprehensive definition.

References:

ISO 25062:2006 - Common Industry Format (CIF)

Nielsen Norman Group: Usability Testing 101

Usability.gov: Usability Test Sessions

34. Frage



What is a usability test task?

¢ A. A usability test execution activity specified by the moderator that needs to be accomplished by a usability test participant
within a given period of time

¢ B. A document specifying a sequence of actions for the execution of a usability test. It is used by the moderator to keep track
of briefing and pre-session interview questions, usability test tasks, and post- session interview questions

¢ C. A process through which information about the usability of a system is gathered in order to improve the system (known as
formative evaluation) or to assess the merit or worth of a system (known as summative evaluation)

¢ D. A test session in usability testing in which a usability test participant is executing tests, moderated by a moderator and
observed by a number of observers

Antwort: A

Begrindung;

A usability test task is a clearly defined activity that a participant is asked to perform during a usability test session. These tasks are
typically created by the test designer or moderator and are designed to reflect realistic user goals (e.g., "Find and buy a product").
The purpose is to observe the participant's interaction with the system and identify usability issues. Option A describes a usability test
script, not a task. Option C defines usability evaluation in general, and D refers to a session, not a specific task. Therefore, B is
correct.

References:

*ISO 25062:2006 - Common Industry Format (CIF) for Usability Test Reports

* Nielsen Norman Group: Writing Effective Usability Tasks

* Usability.gov: Usability Test Task Design
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