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and more comfortable than working on a computer.

CompTIA A+ Certification Exam: Core 1 Sample Questions (Q493-Q498):
NEW QUESTION # 493 
A user in a home office is unable to connect to the internet. A technician asks the user to run the ipconfig command. Which of the
following first octets immediately suggests an issue with the IP address?

A. 0
B. 1
C. 2
D. 3

Answer: D

Explanation:
An IP address starting with the first octet "169" immediately suggests an issue, indicating that the device has been assigned an
Automatic Private IP Address (APIPA). APIPA addresses are self-assigned by a computer or device when it's unable to obtain an
IP address from a DHCP server, which is common in situations where the device is unable to connect to the network or the DHCP
server is not functioning properly. The range for APIPA addresses is 169.254.0.1 to 169.254.255.254, and seeing an IP address
within this range is a clear indicator of connectivity issues related to DHCP.
Reference:
CompTIA A+ Core 1 (220-1101) Exam Objectives, specifically the networking domain that covers understanding and
troubleshooting network connectivity issues, including the significance of IP address ranges such as APIPA.

NEW QUESTION # 494 
Atechnician is replacing all RJ45 cables in a customer environment. Which of the following are the BEST tools to execute the task?
(Select TWO).

A. Optical fiber tester
B. Crimper
C. Screwdriver
D. Coaxial cable
E. Cable tester
F. Scissors

Answer: B,E

Explanation:
A cable tester and a crimper are the best tools to execute the task of replacing all RJ45 cables in a customer environment. A cable
tester can be used to check the continuity and quality of a cable, and a crimper can be used to attach RJ45 connectors to the ends of
a cable. An optical fiber tester is a tool that can be used to test fiber optic cables, which are not RJ45 cables. Scissors are not a tool
for replacing cables, but for cutting them. A coaxial cable is a type of cable that has a single copper conductor at its center, which is
not an RJ45 cable either. A screwdriver is not a tool for replacing cables, but for fastening or loosening screws.

NEW QUESTION # 495 
A service technician replaced the gateway, and a user is now unable to access the SOHO wireless network.
Which of the following steps should the technician take to resolve the issue?

A. Update the firmware.
B. Disable Bluetooth connections.
C. Check if the password and SSID are correct
D. Assess the network cables for damage.

Answer: C

Explanation:
Checking if the password and SSID are correct is the best step that the technician should take to resolve the issue of a user being
unable to access the SOHO wireless network after replacing the gateway. The new gateway may have a different password and



SSID than the old one, which would prevent the user from connecting to the wireless network. The technician should verify that the
user has entered the correct password and SSID for the new gateway. Assessing the network cables for damage, disabling
Bluetooth connections, or updating the firmware are not likely to solve the issue, as they are not related to the wireless network
authentication

NEW QUESTION # 496 
A user receives the following error when trying to reboot a computer:
Which of the following is the MOST likely cause of this error message?

A. Failed hard drive
B. Corrupted bootloader
C. Faulty RAID controller
D. Incorrect storage device driver

Answer: A

Explanation:
Explanation
The error message "Reboot and Select Proper Boot Device" indicates that the computer cannot find the boot device that contains
the operating system . This can happen if the hard drive that stores the operating system is damaged or failed, and the BIOS cannot
detect it or read from it . A failed hard drive can also cause other symptoms such as clicking noises, corrupted files, or slow
performance

NEW QUESTION # 497 
A technician is troubleshooting a point-of-sale primer that Is printing blank receipts. Which o( the following should the technician do
to resolve the Issue?

A. Ensure the printer is connected to power.
B. Check to see if the default printer has been changed.
C. Install the latest print driver.
D. Verify the correct type of paper is loaded.

Answer: D

Explanation:
Verifying the correct type of paper is loaded is the best solution for resolving the issue of blank receipts being printed by a point-of-
sale printer. Some receipt printers require a specific type of paper, and using the wrong type can result in blank receipts. References:
https://www.techwalla.com/articles/what-are-the-causes-of- blank-receipts-from-a-printer Top of Form Verify the correct type of
paper is loaded. If a point-of-sale printer is printing blank receipts, one possible cause could be that the wrong type of paper is
loaded in the printer. Thermal printers require thermal paper to print properly. If regular paper is loaded instead of thermal paper, the
printer will not be able to produce an image on the paper and will print blank receipts.

NEW QUESTION # 498
......

As the unprecedented intensity of talents comes in great numbers, what abilities should a talent of modern time possess and finally
walk to the success? Well, of course it is 220-1101 exam qualification certification that gives you capital of standing in society. Our
220-1101 preparation materials display a brand-new learning model and a comprehensive knowledge structure on our official exam
bank, which aims at improving your technical skills and creating your value to your future. You will be bound to pass the 220-1101
Exam with our advanced 220-1101 exam questions.
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