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HH #26
Which set of three objects is required to create a liability exposure?

¢ A. Claimant, Coverage (type and subtype), Reserve Line
e B. Claimant, Incident, Reserve Line

¢ C. Coverage (type and subtype), Incident, Reserve Line
¢ D. Claimant, Coverage (type and subtype), Incident

Ef#: D
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In the Guidewire ClaimCenter object model, a Liability Exposure represents a specific potential financial obligation to a third party.
To successfully instantiate (create) a new exposure record, the systemrequires three fundamental data associations to define "Who,
What, and How":

* Claimant:The specific person or entity seeking compensation (the "Who"). Every exposure must be linked to a contact designated
as the claimant.

* Coverage (Type and Subtype):The specific contractual provision from the policy that applies to the loss (the "How"). The
exposure must link back to a valid coverage on the verified policy to confirm the insurer is liable.

* Incident:The specific details of the event or damage (the "What"). In ClaimCenter, anlncidentis a distinct object (e.g., Vehicle
Incident, Injury Incident) that captures the facts of the loss. Multiple exposures can link to the same incident (e.g,, Bodily Injury and
Property Damage exposures both linking to the same Vehicle Incident), but every exposure requires one underlying incident to
define the scope of the damage.

Why other options are incorrect:

* Reserve Line (A, C, D):A Reserve Line is a financial accounting object createdafterthe exposure exists to set aside funds. It is a
child object of the exposure, not a prerequisite for creating the exposure itself.

B #27

To help manage new user setup, Succeed Insurance would like all manager-level employees to be able to add new users to
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ClaimCenter. Some managers are already assigned the Community Admin role, which has a set of permissions for the administration
of the ClamCenter community model that includes the permission to create new users.
Where are two places the Business Analyst (BA) can go to view the permissions assigned to manager-level users? (Choose two.)

A. Go to c\GW10\ClaimCenter\build\dictionary\security\index.html to view the Security Dictionary
B. Go to cAGW10\ClaimCenter\build\dictionary\data\index.html to view the Data Dictionary

C. Go to the Administration menu > Users & Security > Users

D. Go to the Administration menu > Users & Security > Authority Limits

E. Go to the Administration menu > Users & Security > Roles

IEf#: A\ E
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To view the detailed System Permissions (such as usercreate, claimview, etc.) associated with a specific user role (like "Manager" or
"Community Admin"), a Business Analyst has two primary methods: one within the application Ul and one via generated
documentation.

* Administration Menu > Users & Security > Roles (Option E)This is the direct User Interface method. By navigating to
theRolespage in the Administration tab, the BA can select a specific role (e.

g., "Manager"). The detailed view of that role lists every system permission currently granted to it. This allows the BA to verify if the
"usercreate” permission is present.

* Security Dictionary (Option B):For a comprehensive, searchable, and offline reference, the BA can access theSecurity Dictionary.
This is a set of HTML files generated from the application's configuration (found in the build directory). It provides a complete matrix
of all Roles, the Permissions assigned to them, and the Access Profiles configured in the system.

Why other options are incorrect:

* Data Dictionary (A):This documents theData Model(Entities and Typelists), not the security configuration.

* Users (C):While this screen lists users and their assigned roles, it does not display thedefinitions(the specific list of permissions) of
those roles.

* Authority Limits (D):This screen managesFinanciallimits (dollar amounts for reserves/payments), not system access permissions.

EH #28

Succeed Insurance had an embarrassing event last month that had potential legal ramifications. One of their Customer Service
Representatives (CSR) shared details of a celebrity's personal auto claim on social media.

Fortunately for Succeed, the celebrity decided not to pursue legal actions as long as Succeed agreed to resolve the potential for
future occurrences within the next 30 days.

Succeed executives immediately reacted to the situation by establishing new guidelines regarding claim security. The Business
Analyst (BA) assigned to the project researched ClaimCenter base product capabilities and held several requirements gathering
sessions designed to document their strategy. The new requirements indicate that only authorized users should be looking at celebrity
clains.

Which two features should be used to meet the new requirements? (Choose two.)

A. Create a rule that tracks who has viewed secure claims
B. Hide secure claim mformation fields

C. Create an access profile for each claim security level
D. Assign authority profiles to authorized users

E. Specify the claim security types

IEf#: C. E
e

To restrict access to sensitive claims (such as those mnvolving celebrities) so that "only authorized users" can view them, a Business
Analyst must utilize the Claim Security features in Guidewire.

* Specify Claim Security Types (Option A):The first step is to define the classification of the claim.

The systemuses the ClaimSecurityType typelist. The BA would add a new typekey (e.g., "Celebrity" or

"High Profile") or use an existing one (e.g., "Sensitive") to flag these specific clains.

* Create/Assign Access Profiles (Option E):Access control in Guidewire is managed throughAccess Profiles(sometimes referred to
within Role configurations). An Access Profile maps specificSecurity Levels(like the "Celebrity" type defined above) to permissions.
To meet the requirement, the BA defines an Access Profile that grants "View" permission for the "Celebrity" security type and
assigns this profileonlyto the authorized users (or roles). Users without this specific Access Profile will be unable to search for or
view the claim

Why other options are incorrect:



* Authority Profiles (B):In Guidewire terminology, "Authority" refers strictly toFinancial Authority (limits on reserves and payments),
not data access visibility.

* Hide secure fields (C):This refers toField Level Security(masking specific data like a Tax ID). The requirement is to restrict access
to theentire claim, not just specific fields.

* Tracking rules (D):While "Claim Access Auditing” (tracking history) is often enabled for sensitive claims, it is a detective control,
not a preventive one. The requirement specifies that unauthorized users should not be looking at the claim at all, which requires the
Access Profiles (preventive control).

HM #29

Succeed Insurance requires that all vehicles involved in collisions be evaluated to determine if the vehicle is a total loss. A vehicle
claimis deemed a total loss using a calculation based on points earned for selecting specific vehicle information.

What are two examples of acceptance criteria for this business requirement? (Choose two.)

¢ A Create a business rule to calculate total loss points.

¢ B. Ensure that the business rule generates the Review for Salvage Activity.

e (. Add a question to the Total Loss Calculator that identifies the relevant damage.

e D. Validate the assignment to the Salvage Group when calculated points are 25 or greater.

iEﬁ: B\ D
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Acceptance Criteria (AC) are specific conditions that the software must satisfy to be accepted by the user. In the context of a User
Story, AC must be written as testable outcomes or verification steps (pass/fail conditions), not as implementation tasks for the
developer.

* Option D (Testable Outcome):"Validate the assignment to the Salvage Group when calculated points are 25 or greater."This is a
perfect example of AC. It describes a specific scenario (Points >= 25) and the expected system behavior (Assign to Salvage
Group). A tester can run this scenario and objectively determine if the system passes or fails.

* Option A (Testable Outcome):"Ensure that the business rule generates the Review for Salvage Activity."Similarly, this describes
the expectedresultof the logic. It does not tell the developerhowto write the code, but it tells the QA team what to look for (the
creation of a specific Activity) to confirm the requirement is met.

Why other options are incorrect:

* Option B ("Add a question..."):This is anlmplementation Task. It describes work the developer must do ("Add a question"), but it
is not a criterion for verifying the end-to-end business value.

* Option C ("Create a business rule..."):This is also anlmplementation Task. A user cannot "test" that a rule was created; they test
theeffectof that rule (which is described n A and D). Acceptance criteria focus on the "What" (behavior), while tasks focus on the
"How" (configuration).

Here are the 100% verified answers for Question 16 and Question 17, formatted as requested.

R #30

An Adjuster at Succeed Insurance increases the reserve on a claim's exposure from $1,000 to $1,500 to account for inflation in
repair costs. A week later, a Supervisor reviews the claim and wants to know specifically who made this change, the exact date and
time it was made, and what the previous value was.

The Supervisor needs a chronological audit trail of changes to the claim file without navigating through complex financial ledgers.
Which screen in the ClaimCenter user interface should the Supervisor access to find this information?

A. Loss Details > Status

B. Notes

C. History

D. Financials > Transactions

IEf: C
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