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SAP Certified - Positioning SAP Business Suite via SAP Customer Experience Solutions has introduced practice test (desktop and
web-based) for the students so they can practice anytime in an easy way. The SAP Certified - Positioning SAP Business Suite via

SAP Customer Experience Solutions (C_ BCSCX 2502) practice tests are customizable which means the students can set the time
and questions according to their needs. The C BCSCX 2502 Practice Tests have unlimited tries so that the users don't make extra

mistakes when giving it the next time. Candidates can access the previously given tries from the history and avoid making mistakes in
the final examination.

SAP C_BCSCX 2502 Exam Syllabus Topics:

Topic Details
¢ Integration Across CX Solutions: This part focuses on how the various SAP CX solutions work together
as an integrated system. It examines the Presales Consultant’s understanding of how integration among

Topic 1 commerce, customer data, marketing, sales, and service solutions enhances consistency, efficiency, and
personalization across customer interactions.

¢ Understanding the SAP Customer Experience Portfolio: This subtopic assesses the Presales Consultant’s

ability to grasp the structure and components of the SAP Customer Experience (CX) portfolio. It mvolves
Topic 2 recognizing the key solution areas—commerce, customer data, marketing, sales, and service and
understanding how they form a unified offering aimed at enhancing customer relationships.

e Articulating Value and Business Outcomes: This subtopic evaluates the Consultant’s skill in communicating
the overall value of the SAP Customer Experience portfolio. It includes the ability to demonstrate how the

Topic 3 integrated solutions lead to stronger customer engagement and ultimately support the achievement of key
business outcomes.
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Compared with the education products of the same type, some users only for college students, some only provide for the use of
employees, these limitations to some extent, the product covers group, while our C BCSCX 2502 study guide materials absorbed
the lesson, it can satisfy the different study period of different cultural levels of the needs of the audience. For example, if you are a
college student, you can study and use online resources through the student column of our C BCSCX 2502 learning guide, and you
can choose to study our C BCSCX 2502 exam questions in your spare time.

SAP Certified - Positioning SAP Business Suite via SAP Customer Experience
Solutions Sample Questions (Q30-Q35):

NEW QUESTION # 30
‘What can companies who unlock the SAP Customer Experience value potential with Clean Core expect?
Note: There are 3 correct answers to this question.

A. Better process execution through improved data quality

B. Data quality and consistency challenges

C. Eflicient operations of IT security and efficiency

D. Conplex and costly upgrades from custom extensions

E. Rapid, continuous innovation by running the latest software version

Answer: A,C,E

NEW QUESTION # 31
How does SAP Service Cloud version 2 help organizations achieve their customer experience targets?

A. By providing a dedicated self-service experience as a forecast

B. By connecting and delivering data from the value chain and process flow
C. By focusing on back-end service operations

D. By executing marketing campaigns for product service

Answer: B

NEW QUESTION # 32
What does Clean Core mean in relation to SAP Customer Experience?

A. Tt is a strategy to keep existing solutions in the target system environment by prioritizing,

B. It is a strategy to retain an existing installed base of solutions.

C. It is a strategy to aid in cleaning legacy data for the purposes of data migration.

D. It is a strategy to minimize modifications, and to run with cloud-compliant extensions and customizations.

Answer: D

NEW QUESTION # 33
Which SAP solutions help to drive profitable growth by pairing SAP Customer Experience and SAP Business Technology Platform?
Note: There are 3 correct answers to this question.

A. SAP Analytics Cloud

B. SAP Customer Data Cloud
C. SAP Cloud ALM

D. SAP Successfactors

Answer: A,B,C
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NEW QUESTION # 34
Which of'the following features are available in SAP Service Cloud Version 2?7
Note: There are 2 correct answers to this question.

A. Guided selling
B. Agent Desktop

C. Billing

D. Omnichannel experience

Answer: B,D

NEW QUESTION # 35

Some of our customers are white-collar workers with no time to waste, and need a SAP certification urgently to get their
promotions, meanwhile the other customers might aim at improving their skills. So we try to meet different requirements by setting
different versions of our C_ BCSCX 2502 question dumps. The first one is online C BCSCX 2502 engine version. As an online
tool, it is convenient and easy to study, supports all Web Browsers and system including Windows, Mac, Android, iOS and so on.
You can practice online anytime and check your test history and performance review, which will do help to your study. The second
is C_ BCSCX 2502 Desktop Test Engine. As an installable C BCSCX 2502 software application, it simulated the real

C BCSCX 2502 exam environment, and builds 200-125 exam confidence. The third one is Practice PDF version. PDF Version is
easy to read and print. So you can study anywhere, anytime.
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