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(Q74-Q79):
NEW QUESTION # 74 
A company wants to choose a generative AI (gen AI) use case that will be successful and have the most impact. What key factor
should they determine first according to Google Cloud-recommended practices?

A. The specific business problems the company aims to solve and the desired outcomes.
B. The availability of pre-trained models that are offered on various cloud computing platforms.
C. The number of employees who will be trained to use the new gen AI tools.
D. The frequency of updates to the underlying foundation models used by different gen AI platforms.

Answer: A

Explanation:
According to Google's principles for successful AI adoption, organizations should adopt a "problem-first" approach to ensure their
investments deliver measurable value. The strategic choice of a use case should always be motivated by a clear business imperative.
Determining the specific business problems and desired outcomes (B) is the foundational step in any successful Gen AI strategy.
Without a well-defined problem (e.g., "reduce customer response time by 30%") and a measurable desired outcome (e.g., "increase
customer satisfaction scores"), any AI solution runs the risk of being a technology in search of a purpose, leading to limited adoption
or failure to deliver meaningful ROI.
Options A, C, and D are considerations secondary to the initial strategic alignment:
Availability of models (C) only dictates the technical feasibility, not the business value.
Training employees (A) is a resource requirement, not the goal itself.
Model updates (D) is a technical concern related to model longevity, not the primary strategic driver for use case selection.
The priority is always to align the AI solution with high-value business objectives.
(Reference: Google Cloud Generative AI strategy guidelines state: "A fundamental principle for successful AI adoption, including
generative AI, is to start with clear business problems and desired outcomes. Without a well-defined problem, the AI solution might
not deliver meaningful value, regardless of the technology used. This 'problem-first' approach is crucial for impactful AI strategy.")

NEW QUESTION # 75 
A home loan company is deploying a generative AI system to automate initial loan application reviews. Several applicants have been
unexpectedly rejected, leading to customer complaints and potential bias concerns. They need to ensure responsible and fair lending
practices. What aspect of the AI system should they prioritize?

A. Regularly updating the AI model with more financial data to improve its accuracy over time.
B. Implementing stricter data security measures to protect applicants' financial information from unauthorized access.
C. Increasing the speed at which the AI system processes loan applications to handle the high volume.
D. Ensuring AI decision-making is explainable to understand decision reasons and establish accountability.

Answer: D

Explanation:
The problem centers on unexpected rejections and potential bias in a high-stakes, regulated domain (lending). In such a context, the
central tenet of Responsible AI is transparency and fairness.
While all options are valid goals, the priority when facing bias concerns and customer complaints due to rejection is to provide
accountability and verify the fairness of the automated decision. This is achieved through Explainable AI (XAI).
Ensuring AI decision-making is explainable (B) means building mechanisms that allow developers, regulators, and affected customers
to understand why a specific decision (rejection) was made. Explainability is crucial for:
Auditing for bias: If the reasons for rejection can be traced (e.g., system rejects based on loan-to-value ratio, not race), bias can be
identified and corrected.
Compliance: Financial services are heavily regulated, and the ability to explain a lending decision is often a legal or regulatory
requirement.
Customer Trust: Providing a clear reason for rejection (even if the news is bad) reduces complaints and fosters confidence, directly
addressing the core issue of unexpected rejections.
Options A, C, and D address security, speed, and accuracy, respectively, but Explainability is the direct mechanism for proving
fairness and ensuring accountability, making it the most critical priority in this scenario.
(Reference: Google's Responsible AI principles and training materials highlight that in high-stakes domains like finance, explainability
is essential for establishing trust, identifying and mitigating bias, and meeting regulatory compliance.)



NEW QUESTION # 76 
A company's development team is eager to start building generative AI solutions with Google Cloud, but has limited experience in AI
development. They need to launch their gen AI solution quickly. What Google Cloud benefit would help the company achieve their
goal?

A. Google Cloud's collaborative AI community and support forums connect developers with AI experts.
B. Google Cloud's comprehensive training materials and tutorials to help developers.
C. Google Cloud's focus on continuous improvement provides access to the latest AI tools, features, and best practices.
D. Google Cloud's pre-trained models and low- and no-code AI tools and services.

Answer: D

Explanation:
For a team with limited AI experience needing to launch quickly, leveraging pre-trained models (foundation models) and low-
code/no-code tools significantly reduces the development burden and accelerates time to market. This allows them to build and
deploy generative AI solutions without requiring deep expertise from scratch. While other options are helpful, this directly addresses
the need for quick launch with limited experience.
________________________________________

NEW QUESTION # 77 
A company is using a language model to solve complex customer service inquiries. For a particular issue, the prompt includes the
following instructions:
"To address this customer's problem, we should first identify the core issue they are experiencing. Then, we need to check if there
are any known solutions or workarounds in our knowledge base. If a solution exists, we should clearly explain it to the customer. If
not, we might need to escalate the issue to a specialist. Following these steps will help us provide a comprehensive and helpful
response. Now, given the customer's message: 'My order hasn't arrived, and the tracking number shows no updates for a week,'
what should be the next step in resolving this?" What type of prompting is this?

A. Role-based
B. Zero-shot
C. Few-shot
D. Chain-of-thought

Answer: D

Explanation:
The prompt explicitly instructs the Large Language Model (LLM) to perform a step-by-step reasoning process before arriving at the
final answer. The instructions lay out a sequential series of intermediate steps: "first identify," "then check," "if a solution exists,
explain," "if not, escalate." This technique is known as Chain-of-Thought (CoT) Prompting. CoT is a powerful prompt engineering
technique where the user or developer explicitly includes intermediate reasoning steps in the prompt. This guides the model to break
down a complex, multi-step problem into smaller, manageable, logical steps, significantly improving its reasoning ability and the
accuracy of its final output for complex queries like customer service troubleshooting or multi-step analysis.
Zero-shot (A) would be the raw question without any structure.
Few-shot (B) would involve providing examples of successfully solved problems.
Role-based (C) would involve assigning a persona (e.g., "Act as a customer service expert") but would not explicitly mandate the
sequential process.
The inclusion of the explicit steps ("first identify," "then check," etc.) is the defining characteristic of Chain-of-Thought prompting.
(Reference: Google's courses on Prompt Engineering classify Chain-of-Thought prompting as the technique that improves reasoning
by explicitly giving the model a series of sequential, intermediate steps to follow to arrive at a better answer for complex tasks.)

NEW QUESTION # 78 
A company is exploring Google Agentspace to improve how its employees search for information on their enterprise systems and
automate certain tasks. What is the key business advantage of using Agentspace?

A. Enhanced real-time communication and collaboration among team members.
B. Greater interoperability with legacy software systems and databases.
C. Improved productivity and data interaction using AI assistants and advanced document analysis.
D. More granular control over support team access and permissions for sensitive data.



Answer: C

Explanation:
Google Agentspace (or similar agent platforms) is designed to empower employees with AI-powered assistants that can navigate
and interact with enterprise systems, analyze documents, and automate tasks. This directly leads to improved employee productivity
and more efficient data interaction by leveraging AI to streamline workflows and provide faster access to information.
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