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EE#23

ACMDRB Data Managerneeds to access the ServiceNow platform tocreate, publish, and manage policiesthat automate and
governCl lifecycle operations, ensuring the CMDB remains healthy and efficient.

Where can the Data Manager do this?

A. CMDB Workspace - Management tab
B. CI Class Manager

C. Service Operations Workspace

D. CMDB Workspace - CMDB 360 tab
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TheCMDB Data Managerperforms governance activities such ascreating, publishing, and managing lifecycle policies(archival,
certification, attestation, cleanup) to ensure long-term CMDB health. These activities are executed within theCMDB Workspace,
specifically under theManagement tab.

InServiceNow, theCMDB Workspace - Management tabis the centralized location for CMDB governance operations. From here,
Data Managers can define policy logic, assign ownership, schedule execution, monitor outcomes, and manage remediation tasks
generated by those policies.

Option A (CMDB 360 tab) focuses onvisibility and analysisof CI data and relationships, not policy authoring,

Option B (Service Operations Workspace) is used for operational response and service monitoring, not CMDB governance. Option
C (CI Class Manager) is used to define class hierarchy and ownership, but it does not manage lifecycle policies.

Therefore, the correct location for CMDB Data Manager policy management isCMDB Workspace - Management tab,

makingOption Dcorrect.

A2 #24

The CMDB Configuration Manager is using theCI Class Managerto define group ownership of CI classes and needs to leverage the
ownership value specified in the CI Class Manager.

When creating aCMDB Data Manager policy, whichgroup reference fieldshould be set?

A. Support Group
B. Managed By Group
C. Approval Group

D. Change Group
HY:. B

ME:

In ServiceNow CMDB governance, theCI Class Managerallows administrators to assignownership and accountabilityat the class
level. This ownership is used by governance tools-especiallyCMDB Data Manager-to automatically determinewho receives tasks
and actionsrelated to data lifecycle management.

The group reference field that aligns with class ownership and is consumed byCMDB Data Manager policiesis theManaged By
Group. This field represents the team responsible for thetechnical stewardship and lifecycle managementof Cls within that class.
When CMDB Data Manager executes policies such as retention, archival, or cleanup, it uses theManaged By Groupto assign tasks
to the appropriate data owners. This ensures governance actions are routed to the correct accountable team without manual
mtervention.

Approval Group, Support Group, and Change Group serve different purposes. Approval Group is used for workflow approvals,
Support Group is used for operational ticket routing, and Change Group supports Change Management governance. None of these
reflectdata ownership at the class level

Therefore, to leverage CI class ownership defined in the CI Class Manager within CMDB Data Manager policies, the correct field
isManaged By Group, makingOption Bthe verified answer.

AE #25

In a company, there is a need to understand theCSDM maturity levelrequired. Different stakeholders listed several use cases they
expect over time.

Which use caserequires information objects?



A. The Business Service Management team wants to understand the operational impact for their consumer parties
B. The Customer Service team wants to onboard proactive case management

C. The SecOps team wants to understand the operational risk in the Business Application context

D. The Event Operations team wants to automate their events into incidents for operational actions

E. The Asset Management team wants to understand asset lifecycle compliance in a Business Application context

.|
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Within theCommon Service Data Model (CSDM),information objectsare used to representnon-CI data entitiesthat provide
important business or governance context but are not configuration itens thenselves.

These objects are especially important when extending service visibility beyond pure infrastructure and application relationships.
The use case described nOption A-understandingasset lifecycle compliance in a Business Application context-explicitly requires
information objects. Asset lifecycle data (such as financial state, depreciation, warranty, and compliance milestones) is typically
managed in [T Asset Management (ITAM) and must beassociated to Business Applicationswithout converting every asset-related
data point into a CI. Information objects enable this linkage while maintaining clean CMDB boundaries.

Option B focuses on event-to-incident automation, which relies onCls, technical services, and operational relationships, not
information objects. Option C (proactive case management) is primarily aCSM and service offeringuse case. Option D (SecOps risk
context) relies onapplication services and business application relationships, not information objects. Option E (business service
impact) is addressed throughservice modeling and service mapping, again without requiring information objects.

Information objects are introduced as organizations mature and need to integrategovernance, financial, or compliance datawith
service and application models-making asset lifecycle compliance the correct match.

Therefore, the correct answer iSA.

HE #26
Some steps need to be taken to transition from usinglegacy CMDB status attributestoCSDM lifecycle objects.
Drag and drop theobjects / attributesto the correctdescriptions.

He:

MH.

Explanation:

When transitioning toCSDM-aligned lifecycle management, ServiceNow introduces a structured lifecycle framework that
separateshigh-level intentfromdetailed operational state.

Life Cycle Stagerepresents themacro phaseofa CI's existence (for example:Plan, Build, Deploy, Operate, Retire).

Life Cycle Stage Statusrefines that phase withgranular, sub-level statesthat vary by CI type.

Life Cycle Objectdetermineswhich lifecycle stages and statuses apply, based on what kind of CI is being managed (hardware,
application, document, etc.).

Life Cycle Mappingensures asafe transitionfrom legacy status fields by translating existing values into standardized CSDM lifecycle
values-avoiding data loss or process disruption.

Together, these objects enableconsistent lifecycle governance, improve reporting accuracy, and support automation across ITSM,
ITOM, and IRM use cases-while remaining backward compatible with legacy CMDB data.

AE #27

A CMDB Administrator identifies duplicate Cls. One was created by a manual import, and the other was created by automated
discovery. The discovered CI has the latest IP address, while the manually imported CI has an accurate relationship to a critical
business application.

How does the Administrator use theDuplicate CI Remediatorto resolve this issue?

A. Retain the manually imported CI and delete the discovered CI

B. Retain the discovered CI and delete the manually imported CI

C. Retain the discovered CI, but merge the relationship from the manually imported CI
D. Merge the two Cls automatically, retaining all attributes from the discovered CI

He: C

Y.
InServiceNow, theDuplicate CI Remediatoris designed to resolve duplicate records while preserving themost authoritative datafrom



each source. Data Foundations guidance clearly states thatautomated discovery is the system of record for technical attributes, such
as [P address, hostname, and operational status, while manually maintained records often containvaluable business context, such as
relationships to business applications or services.

In this scenario, the discovered CI contains the most accurate and up-to-datetechnical data, making it the correct CI to retain as the
primary record. However, the manually imported CI has acritical relationship to a business application, which is essential for impact
analysis, incident prioritization, and CSDM alignment.

Deleting this CI without preserving the relationship would result in loss of business context and reduced CMDB value.

The Duplicate CI Remediator supportsselective merging, allowing administrators to retain one CI while merging specific attributes or
relationships from the duplicate. Option C reflects this best practice by retaining the discovered CI and merging the relationship from
the manually imported CI, ensuring both technical accuracy and business relevance are preserved.

Options A and D would result in the loss of important relationship data, while Option B would discard the discovered CI, violating
the principle that discovery should be the authoritative source for technical attributes.

Therefore,Option Cis the correct and Data Foundations-aligned answer.
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