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H #105
Northern Trail Outfitters wants to provide near real-time data in a 30-day welcome journey.

Which data setup should they use for decision splits?

A. Contact Data Mapped through Salesforce Marketing Cloud Profile Attributes
B. Journey Data queried from main data extension

C. Journey Data using CRM Report Import Activity to Salesforce Data Extension
D. Contact Data using Synchronized Data Sources

EfE: A

M #106

Northern Trail Outfitters has recently configured MobileConnect and wants to perform single send-outs from within MobileConnect
using data extensions that contain automatically refreshed segments.

Which two fields would need to be added to enable these data extensions for sending? (Choose 2 answers)

A. A field of Text type containing the country code plus mobile number
B. A field of Locale type containing the locale code

C. A field of Phone type containing the mobile number

D. A field of Locale type containing the country code

Ef: A C

L2

Comprehensive and Detailed Explanation:

The correct answers are B and D.

* B - The Mobile Number field must be Text type in MobileConnect and include country code (e.g., +1
555-555-5555).

* D - A Phone type field is necessary to validate and standardize mobile number formats nside MobileConnect.

Both fields are used for identifying recipients during MobileConnect sends.

# Why others are wrong;

* A and C: Locale fields are used for language/country preferences, not required for MobileConnect message sending,
Exact Extract from Salesforce Official Documentation:

Salesforce Help - MobileConnect Data Extension Requirements:

"When sending SMS using MobileConnect, data extensions must include a Mobile Number field (Phone or Text type, with
international country code)." (Source: hitps:/help.salesforce.convs/article View?id=sfmc_ms_send data extensions.htm)

HR #107

Northern Trail Outfitters wants to send an email to website visitors who add iters to their cart but fail to make a purchase. The email
will include a list of products they added to their shopping cart.

* A sendable data extension contains the contact info and a session ID for each subscriber who abandoned their cart.

* A second data extension contains the session ID and product details (SKU, product name, quantity, price, image URL).

Which feature should be used to display the list of products for each subscriber in this email?

e A. LookupRows AMPscript function
¢ B. Dynamic Content Block

e C. Lookup AMPscript finction

e D. Enhanced Dynamic Content Block

L


https://www.jpexam.com/CRT-550_exam.html

Comprehensive and Detailed Explanation:

The correct answer is B - LookupRows AMPscript function.

* LookupRows() can retrieve multiple records (e.g., multiple products in a cart) for a given Session ID.

* It allows dynamic rendering of mutltiple product details for each subscriber within the email content.

* It is ideal for cart abandonment where one user may have muiltiple products.

# Why others are wrong;

* A: Lookup() retrieves only a single value (one row, one field) - not multiple rows.

* C: Dynamic Content Block is for switching static content based on rules, not dynamically listing mutltiple iters.

* D: Enhanced Dynamic Content Block is used for more complex content switching, but LookupRows is simpler and more
appropriate for abandoned cart listings.

Exact Extract from Salesforce Official Documentation:

Salesforce Help - LookupRows AMPscript function:

"The LookupRows function returns multiple rows froma data extension where the specified column matches the specified value. Use
LookupRows when you expect multiple matching rows, such as multiple items in a cart." (Source:
https://help.salesforce.conys/article View?id=sfmc_amplanguage lookuprows.htm)

Z M #108

Northern Trail Outfitters receives data from their point-of-sale system every night. The file is placed on their Enhanced FTP, but
there is not a consistent time or naming convention for the file.

In which two ways should they set up their automation to import the data from the file on a nightly bais? (Choose 2 answers)

A. %%BASEFILENAME FROM_FILEDROP%%
B. %%BASEFILENAME FROM_TRIGGER%%
C. Scheduled Starting Source

D. File Drop Starting Source

_—I.Eﬁ: A\ D

R #109

Northern Trail Outfitters has been using Marketing Cloud forone of their brands for the last year and wants to migrate another brand
to their portfolio. The two brands have contrasting target groups and identities so they need the emails and landing pages to have
different styles that refrain from mentioning the other brand in any way.

‘What should be recommended?

A. Tmplement a new SSL Certificate for the new brand.

B. Request a Private Domain to be added to the existing business unit.
C. Request a second SAP for the existing business unit.

D. Create a new business unit for the new brand.

IEf#: D

TR

Explanation

Creating a new business unit for the new brand can be used to have different styles and identities for the emails and landing pages. A
business unit is a logical grouping of Marketing Cloud features, settings, users, anddata that allows for brand separation within an
account. A business unit can have its own sender profile, delivery profile, content, domains, and SAP.
References:https://help.salesforce.convs/article View?id=sfmc_co_business_units.htm&type=>5

B #110
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