Salesforce MC-20234 25 i fE & MC-202:2 585 A @b

N&FoFIRaST—ari nEa
SHTH 3 Al One OX - 27 LEIKE R = e 2
4 shack (e T Chote o

EFEENT

ooxXaEsag—

L1+ it F— I AR, BE. 227 [r——
e :I .
- s caipod dnsnesn  JEORY) EumE. e Efrece an [0 mner

nar
- = 1 e =i "

N | wia | [ =a ] | = |
Fic i p— o = b

i= ¥ mase | iR | dmmm | - e

. irhsturads'| m | mtihadn- e | [ wa

@ SRR T Lk a7 |
s —

IR e [Caen [
o D
2 J

Buntiie | wn |

Be4h, 8 LVCESoft MC-202% A B I # /r WA BIE R % & I https/drive.google.comfopen?id=1Z _yM-
AHVdksDbgXEYo1ZG6yWQEMRDL

FMVCESoftER IR —IRERBBER, MEZRBERNREE. FHARMVCESoMR AL IRELE & EEKIELL
Salesforce IMC-202f1 iR % &8, WAR—B— DAL REHBZ B, RIMVCESoREERMAIRTE, RIMVCESoft
SalesforceIMC-202 1 % 3R 3R 8 & B AR FBAR A IN

BRI VCESoft Salesforce f{MC-202 )75 7B 1% R AH R (0 208 K4, H IR 2 B BRI Salesforce fIMC-20258 3% 5 58, Rt
RAEPAFRMAEINES, REIMFTFERREIENREEY, RETURBKERESHTERER, REE
FIFE LIRS EEER . WRREA T EAREEF VCESoftia I 4834 i 15 3 & ko B 2 R B AR,
FREEARTT LS TEVCESoft s B T EM MR E A NRERER, &R, WREREER, RTUHEEEEN
N8, RBIREBAIEN.

>> Salesforce MC-20234 Y 3% 1 fH <<

B EIMC-20224 9% /8, @i T Salesforce Certified Marketing Cloud
Email Specialist? & i\ — ¥}

WRARER T B A I SalesforceIMC-20252 B BB R, — 5 g 5 S g ] A AR I A<, A B R 1R IR 8
BEM, FERHE N E B SalesforcefIMC-2022 7, #R7T LA T8I AP S BAlE, H A PDFRRA MRS
A, MR BB A KR R M RN B R

B Salesforce Marketers MC-202 %4 & % 5 & (Q16-Q21):

i =8 #16

Northern Trail Outfitters (NTO) wants to simplify a journey that has a decision split prior to every email send to remove certain
subscribers from the journey.

What should NTOdo to simplify the journey?

¢ A. Use the Update Contact a:
¢ B. A Utilize exit criteria for the journey.
¢ C. Ensure the Contact entry mode is No re-entry

ZX: B

R RE RS A -
Reference: Salesforce Marketing Cloud Documentation on Journey Builder Exit Criteria

PR #17
A marketing manager identified an upcoming email campaign for their team to test different subject voices.
They want to first test with a pilot group and then send the warning subject line out to the remaining custormers.


https://drive.google.com/open?id=1Z_yM-4HVdksDtbqXEYo1ZG6yWQEMRDLt
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https://www.newdumpspdf.com/MC-202-exam-new-dumps.html
https://www.vcesoft.com/MC-202-pdf.html
https://tw.fast2test.com/MC-202-premium-file.html

‘Whoshould path optimizer be configured to handle these requirements?

¢ A. Configure a holdback group to be targeted by the winner.
¢ B. Select winning path three days after journey activation
¢ (. Place a Random Split before Path Optimizer for the pilot group.

BER: A
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Reference: Salesforce Marketing CloudDocumentation on Path Optimizer and Holdback Groups

i 8 #18

A marketer has noticed an increase in unsubscribes. They would like to address this concern but, going into a holiday season, want
to avoid eliminating planned emails.

‘What should they use to easily focus their marketing efforts on subscribers who are least likely to unsubscribe?

¢ A. Path Optimizer
¢ B. Frequency Split
e C. Scoring Split

ZX: B

i RE LB «

To address the increase in unsubscribes without eliminating planned emails, the marketer should use a Frequency Split. The
Frequency Split activity in Journey Builder helps marketers segment their audience based on how frequently they want to receive
emails. By focusing on subscribers who are least likely to unsubscribe, the marketer can continue their email campaigns while
reducing the risk of further unsubscribes.

Reference: Salesforce Marketing Cloud Documentation on Frequency Split in Journey Builder

F 8 #19

A marketer is testing an email that includes an Interactive Email Form and discovers the form ismissing when the email is opened in
Gmail,

What guidance should be given to the email developer to ensure the interactive form displays correctly?

e A. Ensure fallback content has been configured for Gmail.
e B. Ensure the 'Optimize for Gmail' checkbox is selected.
¢ C. Ensure characters in the CSS tags are limited to16kB.

EE: A
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Interactive Email Forms might not be fully supported in all email clients, including Gmail. To ensure a better user experience, the
email developer should configure fallbackcontent for Gmail. This ensures that if the interactive form cannot be displayed, an
alternative static content is shown instead, maintaining the email's finctionality and message.

References:

Salesforce Marketing Cloud Documentation:Interactive Email Forms

FIRE #20
Northern Trail Outfitters wants to utilize an Amazon s3 bucket to import data into Marketing Cloud Data Extensions.
What should be used to achieve this?

e A Ingest API
e B. Import Wizard
e C. Import Activity

ER: C
i RE S -



Import Activity in Salesforce Marketing Cloud allowsusers to automate the process of importing data from an external source like an
Amazon S3 bucket into Data Extensions. The Import Activity can be set up in Automation Studio, where you can define the source,
destination, and schedule for the data import. This method is verified in Salesforce Marketing Cloud documentation under
Automation Studio and Tmport Activity setup.
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