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way to change your position and achieve your goal. And we are just right here to give you help to pass the H21-287 V1.0 Exam
Being considered the most authentic brand in this career, our professional experts are making unremitting efforts to provide our
customers the latest and valid H21-287 V1.0 exam simulation.

If'you are worried about your H21-287 V1.0 real exam and you are not prepared so, now you don't need to take any stress about
it. Get most updated Huawei dunmps torrent with 100% accurate answers. Our website is considered one of the best website where
you can save extra money by getting one-year of free updates after buying the H21-287 V1.0 Dumps PDF files.
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Without no doubt that accuracy of information is of important for a H21-287 V1.0 study material. It can be said exactly that the
precision and accuracy of our BraindumpStudy’s H21-287 V1.0 study materials are beyond question. All questions and answers
have passed the test of time and are approved by experienced professionals who recommend them as the easiest route to
certification testing, Every customer who has used our H21-287 V1.0 Study Materials consider this to be a material that changes
their life a lot, so they recommend it as the easiest way to pass the certification test. Our H21-287 V1.0 study materials are
constantly updated by our experts and improved according to the changing standards of the actual exammnation standards. We can
guarantee that the information on our questions is absolutely true and valid.

Huawei HCSP-Presales-Service(AICC) V1.0 Sample Questions (Q119-Q124):

NEW QUESTION # 119
In a Huawei AICC solution, the CTI (Computer Telephony Integration) server is responsible for the text-to- speech (TTS)
conversion played in the IVR.

o A. False
e B. True
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Answer: A

NEW QUESTION # 120
In a SIP-based AICC system, what is the purpose of the "SIP REGISTER" message?

A. To transfer a call to another extension.

B. To initiate a new call.

C. To indicate that a call has been answered.

D. To allow a SIP endpoint (like an IP phone) to inform the SIP server of its current network location.

Answer: D

NEW QUESTION # 121
What is the ultimate goal of a well-designed AICC solution from a business perspective?

A. To enhance customer experience, improve operational efficiency, and drive business growth.
B. To have the most advanced technology.

C. To elimmate the need for a CRM system

D. To reduce the number of agents employed.

Answer: A

NEW QUESTION # 122
Which AICC component is most directly mvolved in determining that a call from a "Platinum’ customer should be routed to a
dedicated queue for senior agents?

A. The UAP, which displays the customer level to the agent.

B. The IVR, which collects the customer's level.

C. The ICD, which is configured with routing rules based on customer attributes.
D. The CTI, which attaches the customer level to the call based on caller ID.

Answer: C

NEW QUESTION # 123
Which AICC component is responsible for generating Call Detail Records (CDRs) that are used for billing and reporting?

A. Media Server
B. UAP Client
C. CTI Server
D. IVR System

Answer: C

NEW QUESTION # 124
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